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About FSFN User Guide

The Florida Safe Families Network (FSFN) User Guide helps you understand the steps to
complete your work in the FSFN system. This user guide does not cover every system feature
built into FSFN, but describes the most commonly used functions to complete your day-to-day
work in the FSFN application. This user guide, when used with Online Help and the How Do |
Guides, helps you successfully use the FSFN system as a support tool in your important work
of safeguarding the safety, permanence, and well-being of children, families, and adults of
Florida.

The Intended Audience

This user guide serves a wide audience of FSFN end users who include:

1 Child Case Managers 1 Child Case Supervisors
1 Child Protective Investigators 1 Child Protective Investigator
Supervisors

Prerequisite Knowledge

This user guide was developed with specific prerequisite expectations. Before reading this
guide, please read the following information. If you need to refer to additional User Guides,
How Do | Guides, or other information, visit the DCF FSFN Website (http://fsfn.dcf.state.fl.us).

1 You must have a working understanding of Florida Department of Children and Families
Policies and Practices as related to the use and operation of FSFN.

1 You must have a working understanding of the basic FSFN navigation and functionality.
See the Multi-Topic Basics User Guide and How Do | Guide.

1 If you are a supervisor, also see the Multi-Topic Supervisory User Guide and How Do |
Guide.

1 Key tasks described in this guide start at the FSFN Desktop, Case Book, or Person
Book, unless otherwise noted. If you are unfamiliar with how to navigate to these three
pages, see the User Guides for Multi-Topic Basics, Case Book, and Person Book.

1 The Search page referred to within this user guide is the Search page with four (4) tabs:
Person, Case, Provider/Organization, and Worker. This Search page is commonly
called the Utility Search or Navigational Search. It is accessed primarily from the
Desktop by clicking Search on the Banner or Utilities menu. Other type of searches may
be referred to as data retrieval searches. These searches use different search
functionality than the Utility Search. For example, the Person Search page provides a
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method to search for a person and retrieve person data that pre-fills into the page in

which you are working. The Person Search page should not be confused with the

Search page with the Person tab.

Related Resources

Visit the DCF FSFN Website (http://fsfn.dcf.state.fl.us) for online access to additional resources
to support FSFN system end users, including:

T

=A =4 -4 -4 =4

FSFN Project Information

Online Web-based Training (WBT)

User Guides

How Do | Guides (job aids)

Topic Papers (System Functionality Design)
Reference Data (Selection Values)
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Progress Update Overview

This User Guide describes the FSFN design of the Progress Update module, which supports
the ongoing assessment of cases that involve abuse, neglect, abandonment, or situations
where there is a threat of harm.

The addition of this module replaces the current Family Assessment module and supports the
Case Manager in the assessment of six critical information collection domains for ascertaining
impending dangers.

The Progress Update module is a family-centered, solution focused approach to working with
the families across the continuum of care from the Hotline/Intake process through Investigation
and Case Management to case closure.

The Progress Update page in the FSFN system supports the new Family Safety Decision
Making Methodology (FSDMM) that the Department, in collaboration with other stakeholders,
has adopted. The Progress Update supports a standardized practice of information collection,
evaluation, and analysis. Enhancements to this module support the following goals of the Child
Protection Transformation and Statewide Automated Child Welfare Information System
(SACWIS) Compliance project to facilitate the safety of children and families:

1 Improve quality and consistency of decision-making
9 Eliminate redundant processes and re-work
1 Gain efficiencies through enhanced technology

The Progress Update page assists users in their ongoing efforts in evaluating family strengths
and protective capacities, which continues the assessment completed during the FFA-Ongoing.
The Family Functioning Assessment assesses the family as a whole, and how each of the
family members interacts with one another. It addresses and identifies the ability of the adults in
the case who are in a caregivingroleandt hei r abil ity to parent.
history, which can affect future outcomes.

About the Progress Update Module

The Progress Update module includes one of the major functions of the Florida Safe Families
Network (FSFN) that support the ongoing services process. The module has been created to
support business process changes resulting from the Child Protection Transformation and
SACWIS Compliance Project requirements. It supports access to, as well as the creation and
maintenance of the ongoing measuring tools in FSFN. The Progress Update supports the
FSDMM model, providing functionality that also results in the following efficiencies:

1 Pre-fills from the identified FFA i Ongoing or Progress Update (if applicable)

9 Actions and Text (notifications and templates) List Box providing easy access and
launch point for approvals, Progress Update template, and the Supervisor

e March 17,2017 Page 7 of 41
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Consultation Pop-Up page to document Supervisor Consultations, Rapid Safety
Feedback, and Immediate Child Safety Action Follow-Ups.

9 Provides quick access to the Maintain Case page, as well as participant specific
pages (i.e., Education, Medical/Mental Health)

Please notethatr ef er ences made to fANot i f inotiicatiomsassa and Te mp
technical term that is similar to templates. The key difference is that notifications pre-fill

everything from the FSFN system; they do not have any user-entered fields, and are not saved

to the FSFN database. Therefore, regardless of when the template is launched it will pull in all

the most current, up-to-date information from FSFN.

Additional benefits to the Progress Update module include:

1 Presenting information in a structured manner, therefore facilitating decision-
making relative to the interventions needed to increase parental protective
capacities and mitigating child vulnerabilities

1 Providing flexibility to the end users in identifying the family composition based on
the current family dynamic, as well as identifying family support persons involved
with the family.

0 This flexibility is unavailable to users with the current Family Assessment
page in FSFN.

Once the case transfers for ongoing case management, the Case Manager assumes the
Primary Case assignment and is responsible for safety management, case management, and
immediately begins the Family Functional Assessment-Ongoing process. Once the FFA-
Ongoing is complete, the Case Manager begins the progress evaluate process.

There is one Task Due associated with the Progress Update. The primary worker assigned to
the case receives a Task Due regarding a Follow-up Supervisor Consultation when a date for
the follow-up is entered on the Supervisor Consultation page. After the supervisor documents
thefollow-up, the Task Due is removed from the primary

= March 17,2017 Page 8 of 41
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Accessing an existing Progress Update

About Accessing the Progress Update page

A user can access an existing Progress Update page from the Case Book, from
the Person Book, or from the Desktop. Key Tasks

To access an existing Progress Update from the Case Book
1. Access the Case Book.

(L) Mills, Mama Pear (200002246 ) Actions

Investigation 07/02/2013 Pfmwzkfi, Kishan Leon 7085 Sawhorse Rd, Tallahassee, FL 32299
ok Related People

D intakes

bAdopﬁon

A Assessment and Planning
lﬁ Assignment

" Eligibility

& Income/Eligibility

FE Investigation

Narrative

Placement/Services

2. From Work drop down, select Assessments and Planning.
3. Inthe Center group box, click Progress Update hyperlink.
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u Case Information Create O Wark LCace Mote Search Criteris File Cabinet Search + i Health
Chrisimss. Mother ( 150011425 I [Rssessment and Pianming I Chrisimas. Cousin iPerson 1D,
Investigation; 10/27/2015; 150033582) ol rrym—
QUMPH, AMY M- Leon FL A Safety Plan (200000507} Psychotropic Meds: No cdubinuesiozion
012472017 A Date of Last Medical Exam Caselote
A Sslety Plan (200000505) Date of Last Dental Exam: - G358 Plan orksheet
12012016 Date Last Upgated: 1111602016 | Zhild Invesioation
t cuwe particpants Eamily Functioning As nt (FEA) - Ongoing - Pending e
amily Functioning Assessme - -
christmas. teen (Person A Household Name: hjk = Education EFA - Onaoin

Create Date: 011192017, Completion Date: ; (200000820) Christmas. Cousin_(Person

2) School Name: Amy
Test: Current Grads: Presthool

Date of Girth: D1/01/2009 Age Judiciel Review
8 A Judicial Review Worksheet hest
Date of Last Contact. 11/01/2018 Household Name: Chelsea Test 01082017 Edit 2

Date Last Updated: 10/25/2016 Legal Document
Dste Last Modified: 01/D8/2017; (200000483)
N . Present Danaer
Christmas Aaby (Parson
0150033575 A, Cese Plan Workshes! - Judicial Assessment
Date of Birth: 01182016 Age: :r?;::g‘:t’s:qame Sending good vibes your way does this work yes it should - it Proaress Update
! Date Last Modified: 01/D6/2017; (200000751) I scheduled Legal Actions Safely Plen
Date of Last Contact: 11/01/2016 Non-Judicial Gase - Open Special Conditions
MNon-Judicial Case - Open
A\ Fisk Assessment - Completed 11/022016 530 PM: Christmas, 7% | Refersl
Chrisimas_Brother (Person Investigation ID : 2016-511146; Completed Date - 12/20/2016; Scored Risk Cousin (Person ID: 150033582)° Participant Actions
1D:150033580) Level : Low; Final Risk Level - Moderate Date Last Updated: 11/02/2018 (Create CaseWork):
Current Phato 336 PM
Date of Birth: 041042013 Age A, Eresent Danger Assessment (EDA) (200000450 V| Education
3 2016.511146; 120202016 Non-Jugicisl Gase - Open Family Support
Date of Last Contact: 11/01/2016 . File Cabinst
ate of Last Contac & Prouress Updats - Pandin I pending Diligent Searches)
Household Name: Mother Christmas testing the Household Name fisld on PU Mo resards found Independent Living
Christmas. Cousin (Person Amy Jenks update Leal Record
ID:150033582) Create Date: 12/15/2016; Completion Date: ; (200000563) o a .
R e . s iving Arrangsment
Date of Birth: DG/06/2005 Age:
a 9 Family Functioning Assessment (FFA) - Ongoing - Pending MedicaliMental Heslth
Household Name: Mothar Christmas testing the Household Name fisld on FFA-
Date of Last Contact: 11/01/2016 o o Out-of:.Home Placement
Create Date: 12/15/2018; Completion Date: ; (200000748) Placement Request
2 ingepencem Livng Y Acotion nformatin P
. Household Name: house hold name No Records Found

Date Last Modified: 01/11/2017; (200000760

A Judicial Review Worksheet
Househeld Name: Chelsea Test roger that
Date Last Modified: 01/06/2017, (200000468} v

[ | (&= |

The Progress Update page displays.

If a Progress Update does not exist for the FSFN case, a Progress Update
hyperlink does not display.

4. Modify the Progress Update as needed.

5. Click Save.

To access an existing Progress Update from the Person Book
1. Access the Person Book.

(L) Mills, Mama Pear ( 200002246 ) Actions Case Book
Investigation 07/02/2013 Pfmwzkfi, Kishan Leon 7085 Sawhorse Rd , Tallghassee FL 32399
4 Mils, Dell Apple (200003513) Active M 07/04/2011  Actions
of Mills, Mama Pear (200003514) Active F 05/17/1990 Actions Person Book

* Mills, Papa Orange (20000351S) Active F 11/16/1938 Actions Person Book
4 NBOVH, ZHANE EVA (11371539) Active F 02/27/1997 _ Actions Person Book

2. From Work drop down, select Assessments and Planning.
3. In Center group box, click Progress Update hyperlink.
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Florida Sate Famiiies Networic 7y

() o ) 7 )

® Person Information
Reindser. Comet (150033584

|[Assessment and Planning [+v] I

Mo Phote

Date of Birth: 08/08/2005
ge: 11

SSN: 223-45-4434

Race: Nang

Home Phene: (850)819-0955
Cell Phons:

Current Address:

Primary Residence

01/01/2017 - Present

1002 Miggrmtszn Wirev Panama City
FL, 32401-5149

S Fsen cases
Christmas. Mather Amy Test
o 00

Investigation; 12/20/2016;
QVMPH, AMY M: Leen FL

Christmas. Mother ( 150011425 )

Investigation; 10/27/2016;
QVMPH, AMY M; Leen FL

Eamily Functioning
Household Name: hjk
Creste Date: 01/18/2017; Completion Date: ; (200000820)

ment (FFA) - Ongoing - Pending (C: 10 150011425}

Judicial Review Worksheet (Case ID: 150011425)
Household Mame: Chelsea Test 01062017 Edit 2
Date Last Medified: 01/08/2017; (200000453)

A Case Plan Worksheet - Judicial (Case |D: 150011425}
Household Mame: Sending good vibes your way does this work yes it should -chelsea test
Date Last Medified: 01/08/2017; (200000781)

A Risk Assessment - Completed (Case ID: 150011428)
Investigation ID - 2018-511146; Completed Date - 12/20/2016; Scored Risk Level - Low: Final Risk
Level - Moderate

Present Danger Assessment (PDA] (Case |D: 1500114
2016-51114&; 12/20/2016 200000450

A Proaress Update - Pending (Case ID: 150011425)
Household Mame: Mother Chrisimas testing the Household Name field on PU Amy Jenks update
Create Date: 12/15/2016; Completion Date: ; (200000563)
_— —_— —

A Eamily Functioning ment (FFA) - Ongoing - Pending (C: 10 150011425}
Household Mame: Mother Chrisimas testing the Household Name field on FFA-O
Create Date: 12/15/2018; Completion Date: ; (200000748)

Case Plan Worksheet - Judicial (Gase |D: 150011425)
Household Mame: house hold name
Date Last Modified: 01/11/2017; (200000760)

Household Mame: Chelsea Test roger that
Date Last Modified: 01/06/2017; (200000466)

A Family Functioning Assessment {FFA) - Onaoing - Aporoved (Case ID: 150011425)
Household Mame: Christmas
Create Date: 12/05/2018; Completion Date: 12/15/2016; (200000721)

Family Functioning Assessment (FFA) - Ongoing - Pending (Case ID: 15001 1425)
Household Mame: Mother Christmas testing the Household Name figld on FFA-O
Create Date: 12/05/2016; Completion Date: ; (200000720)

A

MAEEA114R 19INNTR HUWINNEDN

The Progress Update page displays.

hyperlink does not display.

4. Modify the Progress Update as needed.
5. Click Save.

== Medical/Mental Health
No Records Found

= Education
No Records Found

ﬁm Scheduled Legal Actions

Non-Judicial Czse - Open (Case |0
=0 B

11182018 10:00 AM; Attorney: ; Date
Last Updated: 11/17/2016 3-57 PM

%@Adopuon Information
No Records Found

If a Progress Update does not exist for the FSFN case, a Progress Update

To access an existing Progress Update from the Desktop

1. Click the Case Folder icon for appropriate case.
2. Expand the Assessment and Planning icon.
3. Click the Progress Update hyperlink.

v ‘March ‘17,2017
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[} Testing. Continued ( 1500114601  Actions Case Book
Investigation 11/07/2016 Ifww, Kortney Madison FL
ol Related People

& Intakes
A Assessment and Flanning
A Safety Plan (200000508)
123002016
4 Case Plan Worksheet - Judicial

Housesheld Mams:
Diate Last Modified: 11/07/2016; (2000006601

A4 Progress Update - Approved

Housesheld Mams:
Created Date:11/07/2016; Complefion Date: 11/17/2016; (200000401)

Frogress Update - Pending

Househeld Mame: Testing Confinued

Created Date:01/112/2017; Complefion Date: ; (200000620)
A4 Progress Update - Pending

Househeld Mame: Testing Confinued
Created Date:01/12/2017; Completion Date: ; {20000D621)

A4 Family Functioning Assessment (FFA) - Onaoing - Aporoved

Househeld Mame: Testing Confinued - PRODS
Create Date: 01/03/2017; Completion Date: 01/03/2017; {200000750)

The Progress Update page displays.

Mo

hyperlink does not display.

4. Modify the Progress Update as needed.
5. Click Save.

March 17,2017

If a Progress Update does not exist for the FSFN case, a Progress Update
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Creating a new Progress Update

About Creating a new Progress Update

Before creating a new Progress Update page, an FFA-Ongoing or Progress Update must be
created. The FFA-Ongoing/Progress Update Select pop-up page allows the user to select the
appropriate FFA-Ongoi ng or Progress Update rtchvaeadd.s eit her

On clicking Continue, FSFN launches the Case Plan Worksheet Select pop-up page that
displays any Case Plan Worksheet pages that have been created in association with the
selected FFA T Ongoing or Progress Update. If an FFA-Ongoing was selected, all Case Plan
Worksheets created from the FFA-Ongoing will display. If a Progress Update was selected,
only the specific Case Plan Worksheet used to create the Progress Update will display. The
Outcomes Evaluation tab on the newly created Progress Update pre-fills from the Case Plan
Worksheet, not from the previous Progress Update. The system will use the data from the
selected Case Plan Worksheet page Outcomes tab to update the Outcomes Evaluation tab
upon clicking the Refresh button on the Progress Update. If there is no Case Plan Worksheet,
FSFN creates the Progress Update with the selected FFA i Ongoing or Progress Update pre-
filling the corresponding fields in the new Progress Update and does not pre-fill Outcomes on
the Outcomes Evaluation tab.

Key Tasks

To create a new Progress Update from the Case Book (Case Actions)

1. Access the Case Book page.
2. From Case Actions, click the Progress Update hyperlink.

Florida Sare Families Network Book (7 a) O
abinet Sesrch + MedicalMental Health
Mo Rucoe

NG Records Found

" ‘March 17,2017 Page 13 of 41
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3. The FFA T Ongoing/ Progress Update Selection Pop-up page is displayed.

Forida Sare Families Network " pant & | Audit B ) Help 7
FFA-Ongoing / Progress Update Selection
Select  Household Name FFA-Ongoing ID Progress Update ID Worker Name Type Approval Date Status
» Testing Continued - PRODS 200000780 Ifwrw, Kortney FFA-Cngoing 01/0372017 Approved
Testing PRODE 200000781 Ifwrw, Kortney FFA-Cngoing 01/0372017 Approved
Test 200000724 Ifwew, Kortney FFA-Ongoing Pending
200000640 Ifww, Kortney FFA-Ongoing 11/08/2016 Approved
200000640 200000401 Ifww, Kortney Progress Update 1117712016 Approved
Testing Continued 200000745 Ifwrw, Kortney FFA-Ongoing 120152016 Approved
Testing Continued 200000745 200000620 Ifwrw, Kortney Progress Update Pending
Testing Continued 200000745 200000621 Ifwrw, Kortney Progress Update Pending
 conions

4. From the FFA-Ongoing/Progress Update Selection group box, select a radio button
for the FFA-Ongoing or Progress Updatet hat i s ei ther APendingo

Note: The FFA T Ongoing/ Progress Update Selection pop-up page includes a column
labeled "Household Name" which displays the Household Name currently captured on the
FFA - Ongoing or Progress Update when accessing the selection pop-up page via any of
the following workflows: creating an FFA - Ongoing; creating a Progress Update; creating
the Case Plan Worksheet; or updating the "link" on the Case Plan Worksheet.

5. Click Continue.

The Case Plan Worksheet Selection pop-up page displays.

LEEP  If there is not a Case Plan Worksheet, the Progress Update is created with the
selected FFA-Ongoing or Progress Update pre-filling the corresponding fields in
the new Progress Update, and does not pre-fill Qutcomes on the Outcomes
Evaluation tab.

The Case Plan Worksheet Selection pop-up page displays only those Case
Plan Worksheet pages created in association with the selected FFA-Ongoing or
Progress Update based on the FFA-Ongoing ID or Progress Update ID.

Clicking the Refresh button on a Progress Update will automatically update the
Outcome Evaluation tab with the most current information documented on the

weines March 17,2017 Page 14 of 41
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associated Case Plan Worksheet that was selected upon creating the Progress
Update.

o If there were modifications to the existing Outcomes and/ or Tasks, the
updates will be reflected on the Progress Update. Therefore, if an
Outcome or Task has been removed, it will no longer display following
Refresh on the Progress Update.

o If new Outcomes and/ or Tasks were added, they will be reflected on the
Progress Update.

o If no change was made to an Outcome and/ or Task, it will remain current
on the Progress Update.

0 This change applies to any pre-existing Progress Update pages. For
example, upon implementation there is an existing, Pending Progress
Update. If the user clicks the Refresh button the Progress Update will
utilize this new functionality and update accordingly.

6. Select the Case Plan Worksheet.

Florida Sare Families Network. ) prnt 5. | Audit B ) Help 7
Case Plan Worksheet Selection
Select Case Plan Worksheet ID ‘Worker Name Case Plan Type Status Date Completed/
Date Modified
"::Z- 200000780 QVMPH, AMY M Judicial DiM12017
[ Conarne|

1 If the selected Case Plan Worksheet does not contain Outcomes, the following
message is displayed:

0 The Case Plan Worksheet Page selected does not have Outcomes listed
on the Outcomes tab. If you continue to create the Progress Update Page,
no outcomes will pre-fill on the Outcomes Evaluation tab to evaluate. Do
you wish to continue? <Yes> <No>

" ‘March 17,2017 Page 15 of 41
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o If Yes, the Progress Update page is displayed and pre-fills all the
applicable information from the selected FFA 1 Ongoing or Progress
Update, whichever is applicable.

o0 If No, the user is returned to the Desktop or Case Book, whichever
applicable, without creating a new Progress Update Page.

7. Click Continue.
8. The Progress Update page is displayed.

FloridaSare Families INetwork Hand Book (| Print ‘B, | Audit ‘B | Spell Check ™ Help ?

Case Information
Household Name: [Chrisimas

Created from ,

Chistmas. Mother :
Case Name: FSFN Case ID: 150011425 Approval Date: [MMDDAYYYY FFA - Ongoing / Progress Update D 200000721
. Case Plan
Intake/ Initial Intake: l— )
Worker Name: Ifunw, Kortney Investigation 1D Received Date. MMWDDAYYY Progress Update 1D Wuricstht 200000760
o 3 - Reason(s) for =g - | Protective Capacity Analysis and |Safety Summary| Outcomes |aaiid
e i C 0 = =J Sl 1= -
Barticipants | Family Assessment Areas Ongoing Involvement le=ie Family Change Strategy and Planning | Evaluation
Household Composition
Children Family Support Network
# Participant Name Date of Birth Age Action Participant Name Role Action
1 Christmas, Baby 01182018 1 Remove
2 Ghnstmas, Sister 05/05/2010 8 Remove
ext:

=

Parent/Legal Guar 'Other Adult H Members In Caregiving Role
Participant Name Date of Birth Age Action
Ghristmas, Mother 01/01/1872 45 Remove

[oeresn ] 5w | e |
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To create a new Progress Update from the Case Book (Create Case Work)

1. Access the Case Book.
2. From the Case Book, click the Create Case Work hyperlink.

Florida Safe Families Network HandBook (. | Print & | Audit B | Spel Check %, Hep ?

3 case information Case Nots Search Criteria Eils Cabinat Search + Health

Mills, Mams Pagr { 200002248 § Cove Fiotes - o Records Found. E Actions:

Investigation: 07/0272013;

Pémczifi, Kishan: Leon TO8% E Chilg Inveitsation Initial Face-lo-Face 07142013 11:11 AM

Sawhane A FL 32399 Date Entered: 07/14/2013 10:23 PM Yigw History cosbas
Tiast bast Fign
ﬂ ghild Investigaticn Initial Face-to-Face 07/142013 10:10 AM Child lovestigetion
& active Participants Date Entered: 07/14/2013 10:30 M Viaw Hissory Diligen: Search for
Mills, Buil Agple (Fenco tesuaatasat . 13
10:200002813) ™ caucation eta e
- Ongsi
Date of Birth: OT/04/2011 Age: 2 e Reccrds Found —
oy Msrahest
Date of Last Contact: 07/14/2013 [—
Mills, Mamas Pear (Parsen
200003814 Ereoress Update
Date of Birth- D5/17/1990 23 Satety Plan
Primary Caragiver e Tl scheduled Legal Actions Soagisl Condiions
Date of Last Contact: 07/14/2013 Mo Recerss Found Bsfaral
Milly, Papa Crangs [Paron
1D:200003818}
Date of Bith- 117181938 Age: T4 -
Paramaur To Caregiver
Date of Last Contact: 07/14/2013 Lelane
il .. nding Dikgent Search(es) Indspandant Living
Ho recoeds found vi n
icalMentsl Healih
Dui-gtHome
Elpcament
Bipoyment Pegyssl

Bl independent Living

t’auo tion Infermation
No Records Found e

Adortion Subsidy Aomemant

Mills, Dell AppleiParcn I0; 200003813}
Oate of Agreamant 07052013

Cate Last Updatec: 07082013

The Create Case Work page is displayed.

3. From the Assessment and Planning drop down, select Progress Update.
4. Click Create.

Florida Sare Families Network HandBook [ - Prnt 8, | Audt B SpelCheck | Hep 7

Create Case ltems Ca
Y Adminisraticn

Mills. Mama Pasr

¥ Engitility

FH Famity Assassment
[Jrite casinet

[l Foms

A irvestigation

Case Participants

4 Independent Living
filleegn

o bedical/Mental Health
Tl htating

& e

[l Hamative
Pllﬂmlmﬂ!
Teranning

7l specist Conditions Refersl

-
-
-
-
-
-
-
-
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The FFA-Ongoing/Progress Update Selection pop-up page displays.

5. From the FFA-Ongoing/Progress Update Selection group box, select a radio button
for the FFA-Ongoing or Progress Updatet hat i s either fAPéndingodo or
6. Click Continue.

.~ iAo Cafa £ e Ao /
Hlorida Sareamilies INetwork 2)
FFA-Ongoing ! Progress Update Selection
Select  Household Name FFA-Ongoing ID Progress Update ID ‘Worker Name Type Approval Date Status
Mother Christ testing the Hi hold . -
S I e R 200000746 Ifurw, Kortney FFA-Ongoing Pending
—~ : DE er C I'ISEIT\ES EESEII’IQ ﬁ £ Fousel CIIE ) ~ q -
(@] Name field on PU Amy Jenks update 200000748 200000563 Ifwew, Kortney Progress Update Pending
hjk 200000820 Vihprmv, Thomas E FFA-Ongoing Pending
Mother Christmas testing the Household > w . . .
Name field on FFA-O 200000720 QWVMPH, AMY I FFA-Ongoing Pending
Chrisimas 200000721 OWVMPH, ANY M FFA-Ongoing 121572016 Approved
200000608 QVMPH. AMY M FFA-Ongoing 1210572016 Approved
Test Case for Household Mame and seeing
how it displays on the deskiop because this 200000606 200000412 Ifwerw, Kortney Progress Update Pending
field is 100
200000606 200000413 Ifwew, Kortney Progress Update 12/0572016 Approved
 Consinus |

The Case Plan Worksheet Selection pop-up page displays.

If there is not a Case Plan Worksheet, the Progress Update is created with the
selected FFA-Ongoing or Progress Update pre-filling the corresponding fields in
the new Progress Update, and does not pre-fill OQutcomes on the Outcomes
Evaluation tab.

The Case Plan Worksheet Selection pop-up page displays only those Case
Plan Worksheet pages created in association with the selected FFA-Ongoing or
Progress Update based on the FFA-Ongoing ID or Progress Update ID.

7. Select the Case Plan Worksheet.

1 If the selected Case Plan Worksheet does not contain Outcomes, the following
message is displayed:

0 The Case Plan Worksheet Page selected does not have Outcomes listed
on the Outcomes tab. If you continue to create the Progress Update Page,
no outcomes will pre-fill on the Outcomes Evaluation tab to evaluate. Do
you wish to continue? <Yes> <No>

o If Yes, the Progress Update page is displayed and pre-fills all the
applicable information from the selected FFA 1 Ongoing or Progress
Update, whichever is applicable.

o If No, the user is returned to the Desktop or Case Book, whichever
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applicable, without creating a new Progress Update Page.

8. Click Continue.

The Progress Update page is displayed.
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