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1. Introduction

This topic paper covers a variety of responses to different types of intakes. The design topics
presented in this paper follow a business process flow. The pages and tabs are listed below in an
outline in the order they are presented in this topic paper.
1 Child Investigation page
0 Intakes tab
Basics tab
Participants tab
Allegations/ Findings tab
Contacts/ Notifications tab
Recommended Disposition tab (Institutional)
Prior Intakes and Investigations/ Referrals tab
0 Results tab
1 Initial Institutional Safety Assessment popip page
0 Child Factors tab
0 Facility Factors tab
0 Safety Actions tab
0 Overall Safety Asassment tab
i Updated Institutional Safety Assessment pepp page
0 Child Factors tab
0 Facility Factors tab
0 Safety Actions tab
0 Overall Safety Assessment tab

OO O0OO0OO0OOo

The Child Investigation design topic supports the investigation of intakes that come into the
agency hvolving abuse, neglect, abandonment, or threatened harm situations. These abuse
related intakes are created by a hotline counselor using the SM02: Intake module to gather basic
information concerning the allegations of abuse, neglect, abandonment, or ttagned harm.
When the call, fax, or web report is accepted as a Child Intake by the Hotline Counselor and the
Command Center Counselor has performed a criminal background records check, then the SM06a:
Child Investigation module represents the next step the response to the accepted Child Intake.

The Investigation process involves the gathering of information regarding the maltreatment
allegations, the participants identified in the Child Intake and others identified throughout the
Investigation. This modle also supports the documentation of the commencement activities and
contacts with case participants and other persons with regard to the Investigation.

Hotline counselors link the completed Initial Intake to an existing case or create a new case in the
Florida Safe Families Network (FSFN) system. This creates a secondary case assignment for the
Hotline counselor. The Intake will now appear on the Command Center Queue list page in FSFN.
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The Command Center Counselor can select the Intake to complete therapriate background
checks. The selection of the Intake from the Command Center Queue list ends the case assignment
for the Hotline worker that linked the Intake to the case and creates a secondary assignment for
the Command Center worker. The Command GenCounselor updates the selected Intake record
with the background summary information. Based on the Response Time recorded, the
O)i i AREAOGASG Y1 OAEAO AOA AAI T AA 166 O6i OEA APPOI P
OTad (1 0606 ) 1ndditk theCapplofribte ReCe®iBigQUnit. The case assignment continues
to remain with the Command Center Counselor at this juncture.

The Immediate Intakes that are called out are assigned to the appropriate worker upon call back

and verification of theiridd OEOU8 4EEO xEI 1 AT A OEA #1111 AT A #AT
case and create an assignment for the appropriate Receiving Unit worker. The case will now
APPAAO 11T OEA ADPPOI POEAOA x1 OEAOEO AAOAO AAOGEODI

messajes to notify the worker of their assignment to the case.

The 24 Hour Intakes that were assigned to the Receiving Unit list can be accepted by the worker
OEAO EO ITTEOIOET ¢ OEA 1 EOO8 4EEO xEIT AT A OEA
create an assignment to the Receiving Unit worker. The case will appear on the FSFN cases desktop

of the Receiving Unit worker Authorized Receiving Unit workers can also assign the Intake to the
appropriate Pl from the Receiving Unit list using the case assignmprocess. This will also end the

#1 11T ATA #A1T OAO #1 O1 OA1 1080 AOOECTi AT O AT A AOAAOGA
AAOA APPAAO 11 OEA 0)80 AAOAOG AAOGEOI P8

If the PI is already assigned to the case and is working on the Investigation, any Adufficor
Supplemental Intakes received by the Hotline can be assigned to the same PI. In this scenario, the
FSFN case assignment process is utilized for notification and tracking purposes and the case
continues to remain with the PI for uninterrupted acceds® the Investigation recording.

Through the Create > Case Work feature off of the main mertase Work command buttonand
through Case Book the user will be able to create the InvestigatidPerson Book provides access
to existing Child Investigations butloes not provide the create function. Also available through
the Create > Case Work function is the ability to generate the Initial Face to Face contact note,
using Case Notespaget EA #1171 1T AT AAT AT O .1 0A 106600 AA AOAAOAA
page. Once the investigation has been created, the user will have the ability to create the Family
Functioning Assessment 7 Investigation (FFAnNvestigation) or Initial Institutional Safety
Assessment from within the Child Investigatioand is based on thenvestigative Sub Type There

will always only be one Familffunctioning Assessment per Childtome Investigation. For Child
Institutional Investigations there will be only one Initial Child Institutional Safety Assessment, but
there can be many UpdateChild Institutional Safety Assessments. For Child Other Investigations
there will be neither an FFA Investigation or Institutional Safety Assessment.

The Investigation page is first generated by selecting Create > Case Work off of the main menu,
selecting the Child Investigation value in the Investigation drop down field, and then selecting a
Case Name. Create Case Work can also be accessed from Case Book, which is accessed by clicking
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the Case Book hyperlink next to the applicable case hame on the degkipage. Finally, the
Investigation can be created by clicking the Child Investigation hyperlink from the Case Actions List
Box on the Case Book page. This will display the Intake Link {pppage, listing any Initial Child
Intakes associated with the cas¢hat are not currently linked to an investigation. The user will
select the radio button associated with the Child Intake for which the investigation is being
conducted. By selecting the Continue command button on the Intake Link pop page, the
Investigation page will display, and préill with specified information from the case and Child
Intake. If any sequenced Intakes (for example, additional or supplemental) have been created,
linked to the Case and processed completely through the Command Centeapiplicable, prior to
the creation of the Child Investigation, upon creating the Child Investigation from the Initial Child
Intake the system will automatically link the applicable sequenced Intakes to the Child
Investigation. The automatically linked sagenced intake will be reflected on the Intakes tab once
the Child Investigation page is launched.

After the Child Investigation is created, if sequenced Intakes (additional or supplemental) are
received by the Hotline, upon linking the sequenced Intake tihe FSFN Case, the sequential
Intakes will automatically be linked to the existing Child Investigation and display on the Intakes
tab once the Child Investigation page is #aunched.

The Investigative Sub Type p#ls from the Child Intake to the Invesgation and the user can
change the type if found to be incorrect up to the point at whicleertain key pieces of work are
created and saved from the Child Investigation, such as the FEfkvestigation. The Investigative

Sub Type of IFHome, Institutional, or Other, determines which Assessment is completed for the
investigation: either the FFAnvestigation (InHome) or Initial (or Updated) Institutional Safety
Assessment (Institutional). 4 EA ) T OAOOECAOEOA 30A 4UPA 1T &£ | OEAO
create either of the aforementioned Assessmentsin addition to the FFA Investigation the user is

able to create the Present Danger Assessment, Risk Assessment, and/ or Safety Plan for the Sub
Type of InHome. The Sub Type is maintained in the headdbimation of the Investigation Pages.
Once the Initial Institutional Safety Assessment page is saved, the Investigative Sub Type of the
Investigation can no longer be changed. Similarly, once the AR¥estigation or Risk Assessment

has been created and seed from the Investigation, the InRHome Investigative Sub Type cannot be
changed. If the Sub Type is Other, it can be changed to Institutional eHiome at any time.

The user will create the FRRvestigation or Initial Institutional Safety Assessment dnmark it as

OAT I PI1 AOAd 8 7EAT OEA )1 OAOOECAOETT EO OOAI EOOAA
the ability to review the Child Investigation and all associated pieces of work. In addition to the
assessments, at least one Supervisor Coftation must be documented for the Child Investigation,

but more than one can be created as needed based on different milestones which occur during the
investigation process, including the documenting of each of the assessments. For Child Intakes,

the applicable initial assessments must be completed within 48 hours from the time the first child

victim is seen.

The user may create an Updated Institutional Safety Assessment, excluding the-lalvéstigation.
Only one FFAnvestigation can be created per Chilthvestigation (IrtHome). When the Updated
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Institutional Safety Assessments are created, the system copies the details from the Initial or most
recent Updated Safety Assessment into the newly created, Updatebhstitutional Safety
Assessment. The user wilhen make the necessary updates/corrections to the Safety Assessment.
The Updated Institutional Safety Assessment can be created numerous times throughout the
Investigation process as necessary.

Another component to the Investigation is Background Check&nytime during the investigation,

the user can request a background check for any investigation participant at least 12 years of age.
Background Check is a group box on the Participants tab of the Investigation page. The user is able
to analyze the crimimal background information, as well as prior Intakes and Investigations/
Referrals history for the Investigation participants.

The Child Investigation page is comprised of one main page, the Investigation page, which contains
the following tabs:

Intakes

Badcs

Participants

Allegations/ Findings

Contacts/ Notifications

Recommended Disposition (Institutional)

Prior Intakes and Investigations/ Referrals

Results

A4 -_a-a8_-9_9_42_-°

In addition, the Child Investigation page contains the following peyp pages:
Participant Selection

Other Investigation Participants

Participant Removal Reason

Roles

Add Allegation

Move Investigation

Upload Image (InHome; Institutional and Other)

View Attached Images (IiHome; Institutional and Other)

Approval History

A A _2_5_9_9_42_-°

Each of these pages isoted in this topic paper; however, each idescribed inmore detail in their
respectivetopic papers.
The following response pages are accessed from the Action List box:

i FFAlnvestigation (InHome)

9 Initial Institutional Safety Assessment (Institutional)

9 Updated Insitutional Safety Assessment (Institutional)

1 Present Danger Assessment (#iHome and Other)

SMO06a Child Investigation Marchl17, 2017
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Risk Assessment (Hlome)

Safety Plan (IFHome and Other)

TANF (InHome; Institutional and Other)

Supervisor Consultation (ItHome; Institutional and Other)

Additional Actions (Institutional)

Closure Checklist (Institutional)

Update Investigative Findings (*only available after the Investigation (Home; Institutional
and Other) is approved for closure and the user has the proper security)

E

Depending upon the Investigive Sub Type, the applicable response pages are acceserh all of
the tabs of the Investigation page by selecting the appropriate hyperlink from the Actions Text
panel. For Institutional Investigations once the Initial or Updated Assessment has beeeated and

saved, the assessment is ONLY accessible from the Desktop/ Case Book. In addition, once the Initial

or Updated Safety Assessment is created and saved the hyperlink selection is no longer displayed
within the Actions panel until the Initial orUpdated is marked as Complete. For -Home
Investigations, the FF4 Investigation, Risk Assessment and TANF hyperlinks will always launch the
same page, respectively, throughout the Investigation process because only 1 of each can be
created per Investigtion. For Other Investigations, the TANF hyperlink will always launch the same
pagethroughout the Investigation process because only 1 can be created per Investigation. Multiple
Present Danger Assessments and Supervisor Consultations can be created mpasstigation and
therefore clicking the hyperlink from the Actions panel on the Investigation page will trigger the
creation of a new page As a result, to access an existing Present Danger Assessment the user must
access it from the Desktop/ Case Book Berson Book. Multiple Safety Plans can be created from

an Investigation if each one is for a different child or one is at the family level. However, there are
AAEOO ET bPI AAA OEAO xEIl 110 Allix 11O0A &EAI
selects or changes the Investigative Sub Type -ffome, Institutional, or Other) to show the
appropriate hyperlinks.

The following text and notificationsare accessed directly from the Investigations pageithin the
Text panel

Investigative Summary (InHome; Institutional and Other)

Investigative Summary with Reporter (IlHome; Institutional and Other)

Investigation Participant Profile (IFHome; Institutional and Other)

Investigation participant Profile with Reporter (IHFHome; Institutional and Other)

Closure Letter (IRHome; Institutional and Other)

CPT EXCEPTION Rptflome; Institutional and Other)

Prior Intakes and Service Records (Institutional)

High Risk Screening Tool (Institutional)

A A8 _48_5_5_9_-2
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2. Pages

Pop-Up Pagez Intake Link

.
= Intake Link -- Webpage Dialog > o | =

Audit B Spel :? Help 2

Intake Reports
Intake Name Intake Number Seq. Inv. Sub Response Date and Time
Type Type Priority Intake Received
() Test, Angela LRI s | In-Home  Immediate 1171172015 9:00 AM

01

Continue

I
]

Page Overview

An Investigation is created through the Create Case Work page, in which the user selects the
Investigation value in the Investigation drop down field, selects the apprdpte case, and then
selects the Continue command button. In addition, the user can create the Investigation through
Case Book by clicking the Child Investigation hyperlink from the Case Actions list box. The first
page the user sees, in the process of @eng an Investigation, is the Intake Link pepp page,
which allows the user to select one Initial Child Intake to link to the Investigation. The new

SMO06a Child Investigation March17, 2017
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Investigation being created will contain all allegations and participants from the Child Intake
selectedon this page.

Upon accessing the Intake Link pepp page the user is presented with a list of all Initial Child
Intakes for the selected Case that have not been associated with any Investigation. The list will
include Initial sequence types only. For eadh the listed Intakes, the Intake Name, Intake Number,
Sequence Type, Investigative Sub Type, Response Priority, and Date and Time Intake Received are
displayed. The user then selects which Intake is applicable to the Investigation being created by
selecting the associated radio button.

The Intake selected by the user pHills the Investigation page when the Continue command button
is selected. The Close command button allows the user to return to the desktop without creating a
new Investigation.

'TU ADAABA ET 6 AAAEOGEITAI 10 O0O0bpbPI Al AT OAT )1 OAEA
automatically linked to the associated Investigation when the Hotline Worker successfully links the
OANOGAT OEAT )1 OAEA O1 OEA &3&. #AOAW® displayfehtheOOAOAA
Intakes tab of the Investigation pagence the Investigation page is #aunched.

Pop-Up Page Information

Group Box Intakes

Fields Intake Name System derived with the name of the person from the
Intake identified with the Role of Int&e Name; read
only; disabled; not user modifiable; displayed as last
name, suffix, first name, middle name format.

Intake Number Unique ID generated for the Child Intake; system
derived; read only; disabled; not user modifiable;
displayed as YY Y-t

Sequence Type Sequence (always Initial) generated for the Child
Intake; system derived; read only; disabled; not user
modifiable.

Investigative Sub Type |The Investigative Sub Type of the Investigation €In
Home, Institutional, or Other); read onlydisabled; not
user modifiable.

Response Priority The response time of the Child Intake; system derived;
read only; disabled; not user modifiable.

SMO06a Child Investigation Marchl17, 2017
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EA

Date and Time Intake The date and time the Child Intake was received; syste
Received derived; read onlygisabled; not user modifiable.

Buttons Continue Accesses the main Investigation page, transferring
information from the selected Child Intake to the new
Investigation.

Close Standard Close processing.

Background Processing
1 Upon opening the Intake Lik pop-up page from Create Case Work or Case Book, the system
AEOPI AUO A 1T EOOEITC T &£ )1 OAEAO xEOE A OANOAT AA
not linked to an Investigation.

i For each Intake, the system will retrieve and display the |ke&aName; Intake Number; Sequence
Type; Investigative Sub Type; Response Priority; and Date/Time Intake was Received fields.

Save Processing

 When the user selects a Child Intake and then clicks the Continue button, information from the
selected Intake is arried forward to and prefilled in the Investigation page.

CRUD Matrix
Table Name Create Read Update Delete
ACCESS_REPORT X
SMO06a Child Investigation Marchl17, 2017
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3. Page Investigation

E _— - - W ——
_@ http://scflzd111.dcf.state.fl.us: 11001/ ?action=EDIT &fromWhere=d N_ID_CASE=20000176181V - Internet lorer
\|Fforida Safe Famifies INerwork Hand Book (| Print ‘E, | Audit ‘% | Spell Check % | Help 7
Case Information
| CaseMame: Test Angela Case ID:200001761  Investigation Stetus: Opsn  Status Date: 1112/2015  [1ioke Number: 2015-631842-  Inifial Pace-foFace Contart
Investigative Sub Type: - — it iz 1HAR2015 i 03:45
RT: [immediste] ¥| Date: [17772075 'F:"L"'a' HCG Desision Date. | Time | OMM® ool Handing: [
County: ILenn -
Intakes Basics Participants | Allegations/Findings | Contacts/Notifications Prior Intakes and Results T
i = = = = = y Investigation/Referrals = hetions:
| [ Present Dianger
Il Intake Information Assessment
— o _ o
Intake Number Sequence Type HCC Decision Inv. Sub Type Response Priority Commencement EFA - Investigation
[ Date/Time Safety Plan
(] TANE
2015-651942-01 Initial 111172015 3:45 PM In-Home Immediate Commence .
- SUQENI&DI’
I Consultation
Bisk Aszessment
I
l Approval
| Idove Investigation
LUpload Image
Supervisor Consultation Summary
Date/Time of Type of Follow-Up Follow-Up Date/Time  Rapid Safety Immediate Child Safety Actions
i Consultation Consultation Required Feedback Action Follow-up Investigation Summary
| 11/11/2015 300 AM  Initial ¥ 111272015 2:30 PM Ho Mo View Investigation Summary
with Reporar
I Investigation
Profile
I Investigstion
| Bartici
Profile with Reporter
I Unit and Investigators Closure Letter
|| | assigned nit 200000 HEADQUARTERS CPT EXCEPTION Rt
f Primary Investigator: ~ QWMPH, AMY M Search Worksr
(| Secondary Investigator: [fww, Koriney Search Worksr
I
|l
|
Close
t H100% -
P

Page Overview
Navigation

The Investigation page is accessed in create mode by selecting Create > @&md off of the
desktop, selecting the Investigation option in the Investigation drop down field, selecting the
Case Name, and then selecting the Create button. It is also accessed by selecting the Create Case

SMO06a Child Investigation March17, 2017
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Work hyperlink from Case Book. Upon selectirtpe Create button from the Create Case Work
page, the Intake Link popup page displays. The Intake Link pap page also displays when
creating the Child Investigation from Case Book by clicking the Child Investigation hyperlink in the
Case Actions List®& as well From the Intake Link popup page, the user will select the Intake for
which they wish to complete an Investigation. By selecting the Continue command button off of
the Intake Link popup page, the Investigation page will be displayed. In updat@ode, the

)y T OAOOECAOEIT DACA 1 6000 AA AAAAOOAA EOI I OEA xI1 O
the selected case on the Cases Desktop, expanding the Investigation Icon, and then selecting the
desired investigation hyperlink; and also by accesgiase Book, seleitg Investigations Special
Conditions Referraldrom the center paneldrop down, and selecting the applicable Investigation
hyperlink.

Page Summary

The Investigation page is the main page in the Investigation design topic, and is cosgubof a tab
folder with seven tabs and a header group box. The header, which is visible from all the individual
tabs, contains basic Case and Intake information, including the Investigative Sub Type and R/T
(Response Time) fields. The Investigative Subp@ywill prefill from the Initial Intake, and is
maintained in the header information of the Investigation page. The user can change the
Investigative Sub Type until such time that a key piece of work is created from the Investigation
and saved for the fist time. The Actions panel will dynamically update when the user selects/
changes the applicable Investigative Sub Type {fome; Institutional or Other). Once the Initial
Institutional Safety Assessment page is saved, the Investigative Sub Type of thedtigation can

no longer be changed. Similarly, once the FhAvestigation or Risk Assessment has been created
and saved from the Investigation, the Investigative Sub Type offftome cannot be changed. The
Investigative Sub Type of Other can be changed &ither In-Home or Institutional at any point in

the Investigation up until closure. The R/T drop down also dills from the associated Initial
Intake, and is user modifiable up to the point at which the Child Investigation is approved for
closure. In addtion, if the R/T field is modified on the Investigation, upon save the system
populates the Date field with the date when the change was made. The Case Name and Case ID
fields are system derived based on the Case to which the Investigation is associaldw: Case
Name displays as a hyperlink which launches the Maintain Case page. The Investigation Status and
Status Date fields are also system derived. The Intake Number is system derived based on the
associated Initial intake. Finally, the Special Handlingeck box is system derived based on the
associated Intake(s) and is viewnly. If selected, the Intake(s) and Investigation are only
accessible by users with the appropriate security. Users with an assignment to the Case, regardless
of their security proE1 Ah xE1 1 EAOA AAAAOGO O61 O3PAAEAT (AT AIE
The seven tabs in the Investigation page are titled: Intakes; Basics; Participants; Allegations/
Findings; Contacts/ Notifications, Prior Intakes and Investigations/ Referrals and Rest In-

Home or Other. If Institutional, there is one additional tab labeled Recommended Disposition
The user has the ability to switch easily between these tabs by selecting the name of eactotab
SMO06a Child Investigation Marchl17, 2017
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by holding the Alt key and selecting the correspondinletter which is underlined in the tab name

Page Information

Group Box Case Information
Fields Case Name The name of the case; system derived; read only;
disabled; not user modifiable; hyperlink to Maintain
Case; displays as Last Name Suffix, First Mam
Middle Name.
Case ID The system generated identification number for the

case associated with the Investigation; read only;
disabled; not user modifiable.

Investigation Status

Status ofAthe investigation; system deriqu; value will b
O/ AT 6 ADOOP#OARMDA T11uUun Al
modifiable.

Status Date

Date corresponding status became effective;
system derived; read only; disabled; not user
modifiable.

Intake Number

Unique system generated ID for the linked Intake; read
only; disabled; not usr modifiable.

Initial Face to Face
Contact

Displays the earliest completed Fade-Face Contact
for any Victim of the Investigation; read only; disabled;
not user modifiable.

Investigative Sub
Type

Userselected drop down; on initial creation of the
Investigation, system will prefill from the Investigative
Sub Type of the linked Initial Child Intake. The value
selected in the Investigative Sub Type box determines

RIT

User-selected drop down based on security; on initial
creation of the Child Investigation, system will prgll
from the R/T documented on the linked Initial Child
Intake; Investigative Supervisors and authorized users
are able to modifythe R/T up to the point at which the
Child Investigation is approved for closure; read only;
disabled; not user modifiable.
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Date

System derived and initially préills with the date the
Investigation is created; Investigative Supervisor or
authorized use can update the R/T and if so, system
OPAAOAO OEA O$AOA6 O OE
was made; read only; disabled; not user modifiable.

Initial HCC Decision Date
and Time

Prefills with the Initial Intake HCC Decision Date and
Time; disabled and gryed out; not user modifiable;
read only.

Special Handling

Indicates if the Intake and Investigation are

restricted; system derived based on the associated
intake(s); if selected, the Intake(s) and Investigation
are only accessible by users with the apgpriate
security; users with an assignment to the case,
regardless of their security profile, will have access to
O3PDAAEAI (AT Al Eice )1 OAE
disabled; not user modifiable.

County

Only displays Counties associated with the Unit of
the Primary Investigator identified on the Intakes tab
of the Investigation page.

Hyperlinks

(Actions Panel)

Present Danger
Assessment

Hyperlink; the Present Danger Assessment is launchg
and upon successfully saving the PDA page it will b
created and savedto the database; each time the
hyperlink is selected a new PDA is displayed.

FFAInvestigation

Hyperlink; the FFAInvestigation page is launched and
upon successfully saving the FRAnvestigation page it
will be created and saved to the database; datime
the hyperlink is selected the same FRAnNnvestigation is
launched because there is only 1 FEMvestigation per
Investigation.
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Safety Plan

Hyperlink; upon selecting the Safety Plan
hyperlink the Safety Plan Selection pepp page is
displayed. From the Safety Plan Selection papp
page the user selects either the applicable Safety
Plan to copy from or creates a new one from
scratch; please refer to the Safety Plan Topic
Paper for additional details; each time the
hyperlink is selectedand SafetyPlan page saved,
a new Safety Plan is createaxisting Safety Plans
must be accessed from either the Desktop, Case
Book or Person Book.

TANF

Hyperlink; the TANF page is launchethd upon
successfully saving th& ANF page is creatednd saved
to the database; each time the hyperlink is selected the
same TANF page is launched because therern$y one
TANF perChild Investigation.

Note: Only once the Child Investigation is approved f¢
closure does the system create individual TANF pag|
for the applicabke participants for whom the TANF
appliesstox EEAE EO AAOAA 11 OEF
check box.

Supervisor Consultation

Hyperlink; the Supervisor Consultation page is launche
and upon successfully saving the Supervisor Consultal
page it will becreated and saved to the database. The
Supervisor Consultation page is able to provide the
Practice Experts with functionality to identify Rapid
Safety Feedback, as well as capture the details regard
the Immediate Child Safety Action Followp; each tme
the hyperlink is selected a new Supervisor Consultatiol
page is displayed.

Risk Assessment

Hyperlink; the Risk Assessment page is launched a
upon successfully saving the Risk Assessment page
will be created and saved to the database; each tim
the hyperlink is selected the same Risk Assessment
launched because there is only 1 Risk Assessment |
Investigation.

Approval

Hyperlink within the Actions List BoxActions
section. Upon selecting the Approval hyperlink the
Approval History popup page is launched.
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Move Investigation

Conditionally displayed hyperlink only if the Child
Investigation has NOT been approved for closure and
is based on security; the Move Investigation Pajp
page is launched and provides the ability to search
andselectOEA APDPOI POEAOA &3%&.
Investigation into.

Upload Image

Conditionally displayed hyperlink once the Child
Investigation page is successfully saved for the first
time; each time the Upload Image hyperlink is
selected a new Imaging page isaunched; existing
Imaging pages must be accessed from the View
Attached Images hyperlink within the Actions panel,
from the Desktop or Case BookThe Imaging pages
uploaded to the Child Investigation page are not
accessible from Person Book because thage at the
Case level not the Person level.

View Attached
Images

Conditionally displayed hyperlink once at least one
Imaging page is associated with the Child Investigatior]
page; clicking the View Attached Images hyperlink
launches the Image History pagémages launched
through the Image History page are launched in view
only mode.

Update Investigative
Findings

Conditionally displayed hyperlink only if the Child
Investigation has been approved for closure, and is
frozen, and is based on security; upatlicking the
Update Investigative Findings hyperlink the
Investigation page is automatically refreshed; this
functionality does not open the entire Investigation for
modifications but only enables certain fields and
functionality.

Create Initial Institutonal
Safety Assessment

Conditionally displayed hyperlink if the Investigative
Sub Type is Institutional; upon clicking the hyperlink the
Initial Institutional Safety Assessment is launched.
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Create Updated
Institutional Safety
Assessment

Conditionally dsplayed hyperlink if the Investigative
Sub Type is Institutional and the Initial Institutional
Safety Assessment is completed; upon clicking the
hyperlink the Updated Institutional Safety Assessment
is launched and prdills with all information from the
Initial or the most recent Updated Institutional Safety
Assessment, if applicable.

Hyperlinks

(Text Panel)

Investigative
Summary

Upon clicking the hyperlink the Investigave
Summary notification is launched. Please note this is
without reporter informatio n.

Investigative
Summary with
Reporter

Upon clicking the hyperlink the Investigatie
Summary with Reporter natification is launched;
only users with applicable security have access to
the templates containing Reporter Information.

Investigation
Participant Profile

Upon clicking the hyperlink the Investigation
Participant Profile naotification is launched in Microsoft
Word. Please note this does not include reporter
information.

Investigation
Participant Profile
with Reporter

Upon clicking the hyperlinkhe Investigation
Participant Profile with Reporter notification is
launched in Microsoft Word; only users with
applicable security have access to the templates
containing Reporter Information.

Closure Letter

Upon clicking the hyperlink the Closure Lisr
notification is launched in Microsoft Word.

CPT EXCEPTION Rpt

Upon clicking the hyperlink the CPT Exception Report
is launched in Microsoft Word.

Prior Intakes and Service
Records

Conditionally displayed hyperlink if the Investigative
Sub Type isnistitutional; Upon clicking the hyperlink
the Prior Intakes and Service Records template is
launched in Microsoft Word.

High Risk Screening Tool

Conditionally displayed hyperlink if the Investigative
Sub Type is InstitutionalJpon clicking the hyperlink
the High Risk Screening Tool template is launched in
Microsoft Word.
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Background Processing
1 7TEQEET OEA #AOA )1 &£ Oi ACGET 1 10RAAAAG T COAADOAAEIDDC
above the Initial HCC Decision Date and Time fields. Thigl fédgplays on both Child and Adult
Investigations. The following processing will occur in order to populate this field.

0 First, the system will look at the most recent version of all Investigation Notes for the
specified Investigation/Intake ID where thereE O A O# 1 | Plo-Aadel Boatact& A A A
documented within the Contact Information group box, on the Case Notes page, for any
victim of the Investigation.

0 If the date/time in the Contact Information group box is null, the system will utilize the
Contact BegiriDate Time for the note as the Contact date/time for the victim.

0 Then, between all of the most recent versions the system will find the earliest
O#11 bl AOAAG #1711 OAAO S$AOATA4EI#B&AMAR ®Il DDA ADA
with the applicable Date ad Time.

o )& A AEATCA EO | AAA Oi Ao-HadeGdntact BateHime upbet i | D1
successfully saving the Case Notes page the system wiltue the logic identified above
to determine the applicable, earliest Initial Fae®- Face Contact Datdime.

0 Upon closing and rdaunching the Investigation page, the Initial Fade-Face

0 Contact field within the Case Information header group box will automatically refresh
with the applicable Date and Time.

9 Oninitial creation of the Investigation, the syem will pre-ill the Investigative Sub Type from the
Investigative Sub Type of the linked Initial Child Intake.

1 The Investigative Sub Type drop down is enabled until tieeis a saved FFhvestigation or Risk
Assessment if the Investigative Sub Type is-Htome; or a saved Initial Institutional Safety
Assessment if the Investigative Sub Type is Institutionélthe Sub Type is Other the Investigative
Sub Type remains enabled until the approval of the Investigation for closure.

1 If the Investigative Sub TypAA NOA T iIGeh OEA 1 AGEIT O , EO0O0 Al @
Danger Assessment, FHAvestigation, Safety Plan, TANF, Supervisor Consultation, Risk
Assessment, Approval, Move Investigation and Upload Image

1 )& OEARA )1 OAOOECAOEOREBIOAI #MDAE RNOBED ©OADDBOESGS,
Create Institutional Safety Assessment (Initial or Updated)TANF, Additional Actions, Closure
Checklist, Supervisor Consultation, Approval, Move Investigation and Upload Image

9 If the Investigative Sub UDA ANOAT O O/ OEAO6h OEAT ythd&ErKkesentAOET T ¢
Danger AssessmentSafety Plan TANF, Supervisor Consultation, Approval, Move Investigation
and Upload Image

1 Upon changing the Investigative Sub Type from-kthome or Other to Institutonal, FSFN will purge
the Present Danger Assessmenthether Pending or Completed, if createdThis is to ensure only
applicable work remains associated with the Child Investigation.
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0 Note that once the FFAnvestigation or Risk Assessment is created andvsd for In-
Home, the system will disable the Investigative Sub Type and prevents the user from
changing the Investigative Sub Type to either Institutional or Other.

0 Note that when the Investigative Sub Type is Other, the system will not disaltke
Investigative Sub Typend the user will have the option to change the Investigative Sub
Type.

0 Note that for newly created Investigations when the Investigative Sub Type is Other, the
FFAInvestigation hyperlink will not display in the Action&ist box. However, for pages
existing prior to the implementation of 11/11/2016, the HAYestigation hyperlink will
continue to display in the Actiond.istbox.

' Upon changing the Investigative Sub Type from Institutional to-tlome or Other, FSFN will purge
the Additional Actions and/ or Closure Checklisthether Pending or Completed, if createdThis is
to ensure only applicable work remains associated with the Child Investigation.

0 Note that once the Initial Institutional Safety Assessment is created and savex
Institutional, the system will disable the Investigative Sub Type and prevents the user
from changing the Investigative Sub Type to eitherd4dome or Other.

1 E OEA 274 AOI P Al xT EAO AAAT O#yhdmbdiyupdatOEth A OOT
the date the change is made and saved successfully.

i Upon creating the TANF page from the Child Investigation page, the system will provide the user
the ability to save the TANF page without having completed it in its entirety and subsequently
access it to completdt. Once the TANF page is created and saved successfully for the first time it
may be accessed directly from the Child Investigation by selecting the TANF hyperlink within the
Actions List box or it can be accessed from either the Desktp@ase Boolkor Person Bookfrom
within the Eligibility icon/ center panel dropdown, respectivelyin order to make updates and
complete it.

0 In order to successfully save the TANF from an Investigation for the first time at least 1
AEET A 1 000 AA OAIl AEGKA 4/&Ioth Gl EXGGHAETAEDOUA G BiBA
be selected within the Assets & Employment expando. This ensures that if all
investigative participants have a current, active TANF, that FSFN will not require nor allow
the user to save the TANF page.

o TRA 41 . & BDACA xEI I ET Al OAA A O#i11 bl AOAs AE
Investigation. After selecting the'Completed check box, upon clicking Save on the TANF
page the system will validate that all applicable fields have been documented.

0 Upon attempting to submit the Investigation for approval for closure the system will
validate that the TANF page, if applicable, is completed.

9 Prior to the Investigative Sub Type drop down being disableéichanging from InHome or Other
to Institutional or vice versa,upon updating the selection the system will automatically refresh
the page to display the applicable Action and Text hyperlinks within the Actiohst box and
display the following validation message:
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0 Upon changing the Investigative Sub Type you may loaerk that has been created if
that work is not available for the new Investigative Sub Type. <Yes><No>

0 Selecting Yes will complete the refreshing of the Investigation page; selecting No will
return the user to the Investigative page without updating thenivestigative Sub Type.

1 4EA O5PAAOA )1 OAOOECAOEOA &ET AET ¢cO6 EUDPAOI ETE
Investigation is approved for closure and frozen. When the user with the appropriate security
resource accesses an Investigation fromitliin the Cases expando on his/her desktop, the frozen
YT OAOOECAOETT BDBACA xEIl TPAT AT A AAEAOGI &6 O1 Of
YT OAOOECAOEOA &ET AET CGox whishwil adomaitically Acbésh ith® , E O
Investigation page.The user will remain on the Investigation page; however the applicable fields
will be enabled for modifications.

1 If security exists, upon selecting Update Investigative Findings from within the Actioldst box,
the following fields are enabled and user ndifiable:

0 The Findings drop down field
0 Incident Date
0 Caregiver Responsible drop down field
0 Insert button will be enabled, to insert additional maltreatments
A Please note the following:
A Existing Maltreatment Types selected will not be user modifiable.

A Once amaltreatment is inserted, and the Investigation page saved, the Maltreatment
Type selected, for the newly inserted row, will become frozen and not be user

modifiable.
A Existing Maltreatment rows will not have associated delete hyperlinks.
A Each newly insered Maltreatment row will only have an associated Delete hyperlink

up to the point at which the Investigation page is saved. Once saved, the rows cannot
be deleted.

0 The Field Allegation Narrative, in the event that a new maltreatment was added at the
investigation level. This field is only enabled in the event the user added a new
maltreatment at the investigation level, otherwise the field is disabled.

The Summary/ Finding Implications for Child Safety
0 The Recommended Disposition Narrative

Participant FinalRole (logic will be added to the application to automatically update the
Final Role for an identified Caregiver Responsible and/or allow the user to update the
Final Role for other participants)

0 After the user with the new security profile updates the iddified fields in the
ET OAOOECAOEITT AT A OAI AAOO O3A0AhRd OEA ODPAA
Investigation will be frozen in its entirety once again. If the user had to-open a closed
case in order to update the investigative findings, theser will then close the case using
SMO06a Child Investigation Marchl17, 2017
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the existing case closure functionality. The user will select a Case Closure Reason of

O! ATET EOOOAOEOA #1171 O000A6 xEAT AT CAGCEIT ¢ OEA |/
Ai DI TUET ¢ OEA O- 1 0Aand ducodsshullyen@ving anlinvestigaidni A OE |

from one FSFN Case to another, all pieces of work associated with the Investigation page will
move with it:

O O O O O O

Present Danger Assessment (PDA) (if created from the Investigation)
Safety Plan (if created from the Invegjation)

Family Functioning Assessment (FFA)nvestigation

Supervisor Consultation(s)

Risk Assessment

Investigation Case Notes

Investigation TANF

Institutional Safety Assessment (Initial and Updated) (if applicable)

1 If a Child Investigation is created usg the FSDMM Child Investigation page, but is accessed in
edit mode from the Desktop of another Worker that does not have the security to create or
update FSDMM Child Investigation pages, the following applies:

0 Present Danger Assessment hyperlink will ndisplay

0 FFAZ Investigation hyperlink will display only if the FFAInvestigation has already been
successfully created and saved and launches in view mode

0 Safety Plan hyperlink will not display

0 Risk Assessment hyperlink will display only if the Risk éssment has already been
successfully created and saved and launches in view mode

0 Supervisor Consultation hyperlink will not display

0 Upload Image hyperlink will not display

0 View Attached Images hyperlink will display and launch the View Image History page,
DOl OEAET ¢ OOEAxd6 AAAARAOO O AT U AOOAAEAA )i Ac

0 Approval hyperlink will be displayed, but will launch the Approval History page in view
mode

0 TANF hyperlink will be displayed, but will launch the TANF page in view mode

0 Move Investigation hyperlink vill not display

0 Update Investigative Findings will not display, even if the Investigation is closed and the
O0OAO EAO OEA OAAOOEOU A1 O O5PAAOA )T OAOOECAC(

o !TU ApPl EAAAT A O4A@006 EUDPAOIETEO xEIl AEODI /
Aoi AAOGA T1 OA OEAO £ ®AOKOAG® I AIGRMIKAST I | GEOAX

has been launched and saved to the FSFN database at least once by a worker with the
applicable security, the system will display the error message that the template does
SMO06a Child Investigation Marchl17, 2017
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x]T OEAO xEOE OEA ADPPI EAAATI A OAAOOEOU I
the FSFN database and always gii# with the most current data.
A O BNbh-FSBNIMC ivestigation existedprior to implementation of the FSDMM

1TT0 AGEOO8 /11U EA OENEAADGDO 0 AKEODI AEO EQ@
A R

functionality, and the Investigative Sub Type velnstitutional but wassubsequently changed to

In-Home after implementation of the FSDMM functionality, the system will only reflect the

OAGEOOET C¥ 11 Ad bACAe Invéifyatinibeing Bribr toAnipleedidtiorA AOA 1 4
9 If the Child Investigation page is accessed from Search or from Case Book or Person Book, which

was accessed from Search, the following applies:

0 Present Danger Assessment hyperlink will not display
0 FFAz Investigation hyperlink will display only if the FFA Investigation has already been
successfully created and saved and launches in view mode
0 Safety Plan hyperlink will not display
0 Risk Assessment will display only if the Risk Assessment has already beecessfully
created and saved and launches in view mode
0 Supervisor Consultation hyperlink will not display
Upload Image hyperlink will not display
0 View Attached Images hyperlink will display and launch the View Image History page,
DOl OEAET ¢ Odubylattadhed\malifgpayesO
0 Approval hyperlink will display, but will launch the Approval History page in view
mode
0 TANF hyperlink will display, but will launch the TANF page in view mode
Move Investigation hyperlink will not display
0 Update InvestigativeFindings will not display, even if the Investigation is closed and the
O0OAO EAO OEA OAAOOEOU A1 O O5PAAOA )T OAOOECA(
o !TU ApbPl EAAAT A O4A@006 EUDPAOIETEO xEIl AEODI /
Aoi AAGA T1 OA OEAO £ O O04Ad0Od Al AOIi A1 60 OEA«
has been launched and saved to the FSFN database at least once by a worker with the
applicable security, the system will display the error message that the template does
TT60 AGEOO8 /11U EE OEA O4A@006 Al AlQiithl 6 EO
x] OEAO xEOE OEA ADPPI EAAATI A OAAOOEOU 1 AOT AE
the FSFN database and always gii# with the most current data.
o O! BPOT OAT 6 EO Al xAUO AOAEI AAT A EI O OAlI AAGEIT I
o0 O3ODAOOEOI O #1171 001 OAOH&cios. EO Al xAUO AOAEI AAI
o O5PI T AA )i ACAd EUPAOIETE xEIl 1110 AEODI AU
saved for the first time.
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o O6EAx | OOAAEAA )i AcCAO6 EUDAOIETE xEITl 111U
been associated with the Child Investigation.

Save Processing
9 Save Processing is initiated by selecting the Save button. Save processing is also initiated when
OAT AACGET ¢ OEA #1171 O0A AOOOITh AT A OEAT AT OxAOEIC
xI O A 1T EEA Ol O3AOAepageAl CAO AAEI OA Al T OET ¢ OE

CRUD Matrix

Table Name Create Read Update Delete
CASE_MASTER X
ACCESS_REPORT X X
INVESTIGATION X X X
SMO06a Child Investigation Marchl17, 2017

Topic Paper Page31of 246



EPAR
o Iﬁ,

X Y2

o, K
%
ENAND ¥

MYFLFAMILIES.COM

»

\_\3-51(,‘
)
s 30

AN
7

4. Tab-Intakes

Florida Sare Families Network

Case Information

Case Name: Duck, Daffey Case ID:200000287

Investigative Sub Type
In-Hame

County: Leon -

Investigation Status.

RT. Immediste v Date: |

Basics Participants

Status Date:

Initial HCC Decision Date |10/12201

PM

Contacts/Notifications

Florida Safe Families Network

HandBook ! ' Prnt B, Audt B  SpelCheck ©y Hep ? ‘

Intske Number. 2014-850402-

01 Initial Face-to-Face Contact:

C o
) Special Handling: [

Prior Intakes and

Resulls

Allegatiops/Findings

| Investigation/Referrals_|

Intake Information

Intake Number Sequence Type HCC Decision Inv, Sub Type
Date/Time

Safety Plan

2014-650402-01 Initial 02122014540 PM  In-Home

Supervisor Consultation Summary
Date/Time of Consultation Type of Consultation Follow-Up Required
03/01/2014 10.00 AM Follow-up Y

Follow-Up Date/Time
04/01/2014 10:00 AM

T

Investigation
Summary

| with Reporter
| Investigation
| Participant
unit and Investigators Profie
Assigned Unit 026FL2 LEON PROTECTIVE INVESTIGATIONS
Rudd, Kortney Search Worker

Search Worker

Investigation

| Participant

| Profie with Reporter
Closure Letter
CPT EXCEPTION R

Primary Investigstor.
Secondary Investigator.

TabOverview

The Intakes tab is the default tab on the Investigation page. This tab contains information
regarding the Child Intakes thatare linked to the Investigation. A summary of the Supervisor
Consultatiors associated with the Investigation display in a group box on the Intakes tab.
Summary information regarding each Supervisor Consultation disgand a View hypdink will
launch the associated Supervisor Consultation page when clicked. The Child Intake designates
the assigned primary and secondary investigators for the open Investigation. The following
actions may display based on the Investigative Sub Type ia #hctions List text box allowing the
user to create the appropriate safety assessment or other action:

March17, 2017
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Present Danger Assessment

FFAlInvestigation

Safety Plan

TANF

Supervisor Consultation

Risk Assessment

Approval

Institutional Safety Assessment (Initialred Updated) (only applies to
Institutional Investigative Sub Type)

Upload Image

View Attached Images

Update Investigative Findings (only available on closed Child and Adult
Investigations and is based on security)

1 Move Investigation pnly available on operChild and Adult Investigations, and
Special Conditions Referrals and is based on security)

A A48 _5_-9_9_-2

E N

The Child Investigations (FSDMM)age captures a summary of the Supervisor Consultations
which have been documented for that specific Investigation. The SupervisGonsultation
Summary group box contains columns of information to identify if the Supervisor Consultation
was documented for purposes of Rapid Safety Feedback or an Immediate Child Safety Action
Follow-Up. Also, Child Investigations (FSDMM) have edits ialh are enforced upon clicking the
Approval hyperlink. An additional validation related to Rapid Safety Feedback will be enforced
upon attempting to approve the Child Investigation (FSDMM) page.

The following actions display in the Text List text box ailkdng the user to create the appropriate
templates and/ or notifications:

Investigation Summary;

Investigation Summary with Reporter;

Investigation Participant Profile;

Investigation Participant Profile with Reporter;

Closure Letter;

CPT EXCEPTION Rpt;

Prior Intakes and Service Records (Institutional); and/ or

High Risk Screening Tool (Institutional)

E R
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Group Box

Intake Information

Fields

Intake Number

The unique system generated number of the
linked intake; system derived; read only;
disalbed; not user modifiable; hyperlink
launches the Intake page in viewwnly mode.

Sequence Type

Sequence (i.e. Initial, Additional, or
Supplemental) generated for the Child Intake;
system derived; read only; disabled; not user
modifiable.

HCC Decision D&/Time

Date field displaying the Date and Time of the
Hotline Command Center Screening Decision
system derived; read only; disabled; not user
modifiable.

Inv. Sub Type

The Investigative Sub Typef the linked
intake; system derived; read only; disabledot
user modifiable.

Response Priority

The Response Priority associated with the
Intake; system derived; read only; disabled;
not user modifiable.

Commencenent

Upon clicking the hyperlink the Case Notes
page launches andispreEET 1| AA x EQOE
pre-selected as Commencement (Initial) and all
Type value checkboxes are disabled and
grayed out; once saved, the hyperlink will
change to display as a hyperlink with the
Contact Begin Date and Time instead of as
Commencement; system derived from the
commencement note associated with the
Intake and Sequence Number for the
Investigation; read only; disabled; not user
modifiable; system will always pull the current
information from the most recentversion of

the commencement note until the

Investigation is gproved/ closed.

Group Box

Supervisor Consultation
Summary

SMO06a Child Investigation
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Fields

Date/Time of
Consultation

The date and time of the Supervisor
Consultation; read only; disabled; not user
modifiable.

Type of Consultation

The type of Supervisor Consultation (Closure,
Initial, Followrup, PreCommencement, 2nd
Tier Consultation, or Null if a consultation type
was not selected); read only; disabled; not
user modifiable.

Follow-Up Required

...... 5 8
Supervisor Consultation is required; reashly;
disabled; not user modifiable.

Follow-Up Date/Time

If a FollonUp was identified as being required,
displays the date and time identified for the
follow-up to be completed by; read only;
disabled; not user modifiable.

Rapid Safety Feedback

System derived based on the associated
Supervisor Consultation page; if the Rapid
Safety Feedback check box is selected this
field will be system derived as Yes; otherwise
the system will derive as No.

Immediate Child Safety
Action FollowUp

System derived baed on the associated
Supervisor Consultation page; if the
Immediate Child Safety Action Followp
check box is selected this field will be system
derived as Yes; otherwise the system will
derive as No.

Actions

View hyperlink that launches the Supervisor
Consultation page in viewnly mode.

Group Box

Unit and Investigators

Fields

Assigned Unit

The current Assigned Unit for thé&rimary
Investigator; system derived; read only;
disabled; not user modifiable. (The Unit the
Primarylnvestigatoris assignedo when the
Investigation is created or if updatedif the
Investigation isclosed, the unitthe Primary
Investigator was assigned to at the time of
Investigation closure).
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Primary Investigator Displays the name of thérimarylnvestigator
assigned to tre case; system derived based on
the worker who created thelnvestigation

page; read only; plain black text; modifiable
using the Search Worker hyperlink when the
Investigation is open.

Secondary Investigator Displays the name of the &ondary
Investigator assigned to thelnvestigation;
system derived; read onlyplain black text;
modifiable using the Search Worker hyperlink
when the Investigation is open.

Links

Search Worker Hyperlink; launchedVorker Search page

which allows the user to search and set¢the
applicable worker, when selection made from
worker search, the selected worker displays as
the Primary or Secondary Investigatdn plain
black text.

Buttons

Save Standard Save processing

Close

Standard Close processing

Background Processing

T

The system displays the information for each Child Intake linked to the investigation.

The Child Intakes are listed in descending order by Intake Number.

The Assigned Unit will display the current assigned unit for tReimary Investigatoruntil the
Investigation is closed. When closed, the system will freeze the assigned unit with the
investigation.

If a change is made to the Investigation page and savetmprocessed, upon clicking any of
the Actions hyperlinks the following validation message is displayed®lease save changes
before opening <Page Name><Close>Upon closing the validation prompt the user must
save the Child Investigation page in order to launepplicable related page

The FFAnvestigation is only available for selectiorfrom the Investigdion when the
Investigative Sub Type is fHome. This applies whether the Investigation is initially created
as InHome or subsequently changed to Home.

The Present Danger Assessment is only available for selecfimm the Investigation when
the Invedigative Sub Type is hidome or Other, and will be purged upon changing the
Investigative Sub Type to Institutional. This applies whether the Investigation is initially
created as IlHome or subsequently changed to Hlome.

Upon changing the InvestigativeSub Type from any one to the other a validation prompt
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xEOE 9AO0 10 .1 AOGOOIT xEIl AA AEODPI AUAA OEA(
Investigative Sub Type you may lose work that has been created if that work is not available
for the new InvestigtDE OA 3 OA 4UPA68 E9AOB E. I B

i The Safety Plan is only available for selectithom the Investigation when the Investigative

Sub Type is kmome or Other. This applies whether the Investigation is initially created as In
Home or Other or subsequently changetin-Home or Other.

i Initial Institutional Safety Assessment inlyc available for selection uponfrom the
Investigation when the Investigative Sub Type is Institutional.

1 /'TAA OEA )T EOEAI )1 OOEOOOEITTAI 3AZEAOU I ! OOAOC
)T OOEOOOET T Al SAEAOU ' OOAOOI Al OdandEt@ Initid 111 C
Institutional Safety Assessment must be accessed from the Desktop Outliner, Case Book or
Person Book

1 QCreate5 DAAOAA )1 OOEOOOEIT T Al initally Edilddie in'h©A&dosQiEtAT 06 E
panel when the hvestigation contains a submitted Initial Institutional Safety Assessment.

Once there is an Initial Institutional Safety Assessment submitted and an updated
AOOAOGOI AT O EO AOAAOGAAR EDEAI OBAKAOCRN 5 DOAODA AJ T
longer displays until the updated assessment is submitted. There is no limit to the number of

updated assessments that can be created.

i The Risk Assessment is only available for selectimom the Investigation when the
Investigative Sub Type is tHome. This applies whether the Investigation is initially created
as InHome or subsequently changed to Home.

i Upon the Command Center linking an Additional or Supplemental Intake to a FSFN Case, the
system will automaticdly link the sequential Intake to the associated Investigation. The
automatically linked intake will display on the Intakes tab of the Investigations Page. The
sequential intake will be reflected on the Intakes tab once the Child Investigation page is re
launched.

)| 7TEAT 04! .86 EO OAI AAOAA &EO01 i OEA ' AOEITO , EO
page. The TANPage must be created for eachmivestigation based on the following criteria:

0 Upon submitting the Child Investigation for approval for closure FSENI verify that a
o#1 1 Pl AOAAG 4'. & DPACA AQEOOOS 4EA OAI EAAOQE
TANF page are validated when attempting to Complete and save the Investigation TANF
page.

o! O#ilipDlAOAAG 4! .& xEIl /. ewF&kdCon&iNdhOAA E A
specific Child Investigation exists for ANY Investigation Participant where the Fame
&AAA #11 OAAO EO AEOGEAO O! OOAI POAAG 1O O#11i b
years old) does NOT have a current, active TANF. A aurractive TANF is defined as
one where the current date falls within the Effective From and Effective To date range.

0 NOTE The edit is enforced regardless of what the Determination selection is when
submitting the Child Investigation for approval for clage.

0 Please refer to the Background Processing section associated with the Results tab for
additional details regarding what is required upon submitting the Investigation for
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approval for closure.
0 Please refer tothe FM03d: TANF Topic Paper for full detaitegarding the TANF page
functionality.
i Each time the Investigation TANF page is launched, the TANF tempsdteuld be launched
prior to closing the TANF page. If the template is not launched directly prior to closing the
page, the following message promp displays: Request for TANF Funds/Eligibility

Determination Formx Tod® EAO 11 0 AAAT 1 AOT AEAA E) Cil 1 OABE
close the page without having launched the template, and return the user to the
)T OAOGOECAOQET T DA CGAlgetud Aé usdr © Ene IGveshgathrOTARNH page XnE

order to launch the TANF template.Launching the template ensures that it contains all

current information.

i Upon creating the Child Investigation page, the Initial Intake will be displayed with a
Commaence hyperlink within the Commencement columnClicking the Commence hyperlink
launches the Case Notes page and defaults the Case Notes Category to Child Investigation,
#AOA .1 0AO 4UPA O1 #1111 AT AAT Al Oselpcion BfOypd.1 q AT A
The Initial Intake and all Additional Intakes linked to the Child Investigation page are required
to be commenced. Supplemental Intakes will not display an associated Commence
hyperlink.

i Once the Initial Intake is commenced, plus any Additional Intakié applicable a Commence
hyperlink will display within the Commencement column, to the right of the next sequential
Additional Intake which has not been commenced.

i Only one Intake will display an associated Commence hyperlink at any given point in &nte
will display in order of sequence. Meaning, only once the Initial Intake is commenced will the
next sequential Additional Intake have an associated Commence hyperlink. However, FSFN
provides the ability to commence multiple Intakes within a single €aNote in the event they
are commenced at the same point in time by the Investigator. Therefore, if there is an Initial
and 3 Additional Intakes linked to the Child Investigatior0(,-02,-03, and-04) and the Initial
and 2 Additional Intakes were comenced at a single point in time, upon clicking the
Commence hyperlink for the Initial Intake row the user can selgbie -01.-02 and-03 within
the Commence Intakes expando. FSFN will only allow the user to select the check boxes
sequentially. Meaningthe user cannot select the01 and-03 without selecting the-02 if it is
an Additional Intake. The Supplemental Intakes, if applicable, will not be displayed for
selection within the Commence Intakes expando. After selecting tH&1,-02 and-03, saving
and closing the Case Notes page, the Investigation page will automatically refresid
display the following:

0 The row to which the Commence hyperlink was associated automatically updates to
display as the Commencement Date and Tin{€ontact Begin Date ad Time) and
remains a hyperlink to access the Case Notes page.

0 The rows associated with the Intake sequences selectéwm the Commence Intakes
expando on the Case Notes page automatically update to reflect the Commencement
Date and Time in plain black téx
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0 The next sequential Additional Intake, if applicable, that requires Commencement will
display an associated Commence hyperlink.

T If additional sequences are commenced within the one Case Note, the Contact Begin Date
and Time will display in plain text whin the Commencement row, to the right of the
applicable Additional Intake rows.

i While the Investigation is open, upon clicking the Contact Begin Date and Time hyperlink, the
Case Notes page will display in edit mode. Please see the details regardingCthse Notes
page for background processing.

i Once the Investigation is approved for closure the hyperlink will remain, but will launch the
Case Notes page in viewnly mode.
i If the Investigation is open, but the user launching the page is not the worker wiceated

the Case Note or the Supervisor of the worker who created the Case Note, the Case &ote
pagewill display in viewonly mode.

Save Processing
i Save processing is initiated by selecting the Save command button. Save processing is also
initiated whenOAT AAGET ¢ OEA #1171 OA AOOOITh AT A OEAT Al
OEA OOAO EZ£ OEAU x1 Ol A 1T EEA O O3AOA AEAT CAO .

i Upon selecting the Save command button, information from this page is saved to the
Investigation.
i Upon clickirg Save for the first time the following must be documented:

0 County must be selected from the County drop down in the Case Information group box;
0 The applicable participant must be selected from within the Address of Alleged
Perpetrator group box on the Bags tab.

1 When the supervisor has approved the Investigation, all work created as part of the
investigation is frozen. This includes the Initial Safety Assessment, all Updated Safety
Assessments, and Background History.
saving the Risk Assessment or Family Functioning Assessment (RFKvestigation, the
Investigative Sub Type drop down will become disabled.

)| &1 O #EEIT A )1 OAOOECAOQGEI T O xHOOEOODOE)T AROOBEAOE
continue to disable and gray out the Investigative Sub Type upon successfully saving the
Initial Institutional Child Safety Assessment.

1 When the supervisor has approved the Investigation, all current person information
contained within the Investigation is frozen and stored in the investigation participant table.
This information includes: Person Name (last name, suffix, first name, middle name); date of
birth; age; gender; race; disabilities; and SSN. This also includes theentiunit assigned to
the primary investigator.

il The Incident Date associated with the Maltreatment must be on or before the HCC Decision
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Date documented on the Intake which contained the Maltreatment. Therefore, if the
Maltreatment pre-filled from the Initial Intake, the Incident Date must be on or before the
Initial HCC Decision Date. If the Maltreatment pfiled from an Additional Intake, the
Incident Date must be on or before the Additional HCC Decision Date. Finally, if the
Maltreatment was added atthe Investigation level the Incident Date must be on or before
the current date. If the date entered does not match this criteria, the following validation
message is displayed:

0 The Incident Date documented for Row <#> must be on or before the Initialdké HCC
Decision Date or Additional Intake Decision Date or Current Date, whichever is applicable
<OK>.

i Upon selecting Closing Duplicate as the Determination, a valid Intake Number in the format
of YYYV#HHHH## must be entered in the associated numerielfl. If a valid number is not
entered, upon saving the following validation prompt is displayed:

o $OP1 EAAOGA YT OAOGOECAOGETT ) $0 OKNNAI BT EABA I O
#itHHE. <Close>
CRUD Matrix
il Refer to Technical Specification
SMO06a Child Investigation Marchl17, 2017
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5. Tabz Basics

.
(@ http://205.176.144,15:15001/ - Investigation - Intemnet Explorer (e EE R

Florida Sare Famiilies Network HandBook (- | Print ‘2 | Audit ‘B | SpellCheck %) Help 7

Case Name: Sunshine. Susie Case ID:200005101  Investigation Status: Open  Status Date: 01232017 71eke Number: 2017854511

Initial Face-to-Face Contact: A |

Investigative Sub Type:

7077 Initisl HOC Decision Date |07/25/2017

i |1 1:05
. Time O @ Special Handling: O

RT: |Immediate v| Date: [0125

County: I Brevard -

> w 3 gy . - Prior Intakes and
Intakes Basi Participants | Allegations/Findings | Contacts/Notifications C g Results Actions:
= Dasics = p gaton g = Investigation/Referrals =
Present Danger
Assessment i
Living Arrangement at Time of Incident EFA - Investigation
~ Safety Plen
- JAME
Living Arrangement of the Child{ren): |Single parent household, mather only )
Supervisor
Consultation
E. N
Address of Alleged Perpetrator
Approval
@ Sunshing, Susie (200008554) 111 First Street, Tallahasses, FL 32311 Move Investigation
) Sunshine, Uncle (200003594) Upload Image I
Family Characteristics/Conditions at Time of Incident
O Alconhol and Drug abuse by caregiver both [ Alcohol abuse by caregiver (no drugs apparent/significant) Investigation Summa
apparent/significant .
. Investigation Summary
O Drug abuse by caregiver - {no alcohol abuse [[] Domestic violence among adults in household with Regoder i
apparent/significant) A~
Investigation
[] cChaoticidisorganizedicrisis lifestyle of giver(s) [] Life crises or external stressor affecting caregiver Participant N
Profile
[ Devel tal disability of gi [[] Diagnosed mental iliness of caregiver Investigation
|:| Serious illness/phys. disability affects caregvr. capacity D Unresolved history of trauma affects caregiver m Reporter
Profile with Reporter
|:| Blurred reles and boundaries within family D g g or intaini i Closure Letter
) ) CPT EXCEPTION Rpt
[] Poorviolent neighborhood conditions [] Homeless
N Partner: family berin h hold which poses a
[] single parent household O concem
|:| Social isolation/lack of support systems |:| Heavy child care responsibility
[] Child with special needs [ Inadequate child care
|:| Lack of motivation/skilllknowledge in parenting |:| Unemployment I
[] Employed poverty level [ Other financial stress
[] Other [[] None Observed v
[71 Mot Applicable - No allegation relating to primary caregiver [71 Insufficient Financial Resources

L H100% v

Tab Overview

The Basics tab collects information that is required for federal reporting in the Living
Arrangement at Time of Incident and Family Characteristics /Conditions at time of Incident
group boxes. These group boxes contain a drop down and cleboxes, respectively, which
allow the user to indicate the Living Arrangement, as well as associate all applicable
Characteristics and Conditionsin addition, the Basics tab captures the Address of Alleged
Perpetrator, directly beneath the Living Arrangment at Time of Incident group box.This will
provide the ability to identify areas of concentration where increased, alleged abuse or neglect
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is reported. The information selected by the worker is used for statistical and reporting

purposes.

Tab Information

Group Box |Living Arrangement at Time o
Incident
Fields Living Arrangement of the Drop down that contains values for all three
Child(ren) investigative Sub Types which include:-#lome, Other,
and Institutional Child Investigations; enabled and
required upon attempting to submit the child
investigation for approval for closure. Please refer tq
the reference value table in Section 1.2.4.3 for the dr
down values; used for Element 23 for NCANDS Fedg¢
Reporting.
Group Box |Address of Alleged A row is displayed for each participant identified as a
Perpetrator Alleged Perpetrator (AP) within the Initial Roles
column on the Participants tab; enabled and the
selection of 1 is required in order to save the Child
Investigation page for the first time; pleae see
background processing for additional details.
Group Box |Family User selected check boxes; used for Elements5& for
Characteristics/Conditions at NCANDS Federal Reporting.
Time of Incident
Fields Alcohol and Drug abuse by
caregiver both
apparent/significant
Alcohol abuse by caregiver (n«
drugs apparent/significant)
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Drug abuse by caregiveg (no
alcohol abuse
apparent/significant)

Domestic violence among
adults in household

Chaotic/disorganized/crisis
lifestyle of caregiver(s)

Life crises or external stressor
affecting caregiver

Developmental disability of
caregiver(s)

Diagnosed mental illness of
caregiver

Serious illness/phys. Disability
affects caregiver. capacity

Unresolved history of trauma
affects careaiver

Blurred roles and boundaries
within family

Inadequate housing or
problems maintaining housing

Poor/Violent neighborhood
conditions

Homeless

Single parent household

Partner/nonfamily member in
household which poses a
concern

Social isolationck of support
systems

Heavy child care responsibility
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4,

Child with special needs

Inadequate child care

Lack of
motivation/skill/lknowledge in
parenting

Unemployment

Employed poverty level

Other financial stress

Other

None Observed

Not Applicablez No allegation
relating to primary caregiver

Insufficient Financial Resource

Receiving Public Assistance

Group Box |Family User selected, single selection radio button to identif
Characteristics/Conditions at |the applicable address of the alleged perpetrator. T|
Time of Incident group box DOES NOT display on Child Institutional

Investigations, Special Conditions Referrals or Adult
Investigations.
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Fields

Address of Alleged Perpetratg

Displays a radio button for single seleidn; to the right
of each radio button the name of each Investigation
participant with an associated Initial Role = Alleged
Perpetrator will be displayed for selection and their
name will be displayed as Last Name, First Name
Middle Name; to the right of heir name will be the
Person ID displayed in parenthesis (); to the right of]
the Person ID will be the Alleged Perpetrators Prima|
2A0EAAT AA ' AAOAOGO OAO I
Command Center (HCC) Decision Date; the Addres:
will be displayed jusgs it is on the Address tab of
Person Management; selection is required upon initi;
save of the Child Investigation page.

Buttons

Save

Standard Save processing.

Close

Standard Close processing.

Reference Values for Living Arrangement of the child(ren

Married two parent household, with two biological/adoptive parents

Married two parent household with one biological/adoptive and one step parent

Unmarried two parent household with two biological/adoptive parents

Unmarried two parent household withone biological/adoptive parent and one
cohabitating partner

Two parent household, marital status unknown

Single parent household, mother only

Single parent household, father only

Single parent household mother with other adult (grandmother, sisteunrelated
adult, etc.)

Single parent household, father with other adult (grandmother, brother,
unrelated adult, etc.)

Non-parent relative caregiver household (includes relative foster care)

Non-elative caregiver household (includes nerelative foster care)

Group home or residential treatment setting

Other setting (hospital, secure facilities, etc.)

Unknown
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Background Processing

1 The Living Arrangement of the child(ren) displays in red font because it is an NCANDS value.

i The Family Charactestics/Conditions are user selected check boxes used for reporting and
statistical purposes.

i Family Characteristics/Conditions at Time of Incident displays in red font because they are
NCANDS values.

i Upon submitting the Investigation for Closure at leasbne family characteristic/condition

must be selected.

i Up until the Child Investigation page is approved for closure the Address of Alleged
Perpetrator group box will refresh upon either launching the Child Investigation page OR
modifying the Initial Rolesdentified on the Participants tab.

o If the Initial Role documented includes Alleged Perpetrator (AP) and is subsequently
changed to no longer include AP, the Basics tab will automatically refresh to no longer
include that participant and, if originally selcted, will no longer be selected on the back
end.

o If the Initial Role documented does not include AP and is subsequently changed to
include AP, the Basics tab will automatically refresh to include the participant.

0 Upon modifying the Initial Roles for paitipants, only if the selected participant is no
longer identified as an AP and no longedisplays on the Basics tab will the user be
forced to select an Address of Alleged Perpetrator in order to save. Meaning, if Person
A is selected for Address of Alged Perpetrator and Person B has their Initial Roles
updated, Person A will remain selected on the Basics tab within the Address of Alleged
Perpetrator group box.

1 The address displayed for each participant captured in the Address of Alleged
Perpetrator isOEA AAAOAOO AT AOI AT OAA 11 o0AOOI1I
Initial Intake HCC Decision Date regardless if the AP populated the Investigation
from the Initial Intake, an Additional Intake or was added directly to the Child
Investigation page. Therefore, if th address was changed during the course of
the Child Investigation page, the address will remain with what was documented
OAO 1 £ OEA )1 EOEAI Theréfdelittihe partitipant HidbtE OE T 1
EAOA AT AAAOAOGO Al AOI Akké& AQC Décksion DatEdo OE A
address will be displayed.

o )l AAAEOEiITh OEA AAAOAOGO OEAO EO Al Adi
Decision Date does not have to be the current address. Meaning, if the
DAOOEAEDPAT O EAO | AAOAOGO ! | IAthkA BICAT OAA

Decision Date, but is has subsequently changed and therefore the previous
AAAOAOGO EO AT A AAOAAR OEA ! AAOAOO OAO
Date will continue to display.

0 The Address displayed and used in the logic directly above ONlpglies to
the Type = Primary Residence.
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i Save Processing is initiated by selecting the Save command button. Save processing is also
xEAT OAlI AAGET ¢ OEA #11 O0A AOOOITh Al
O3A0OA AEAT CAO AAAE OA
i Upon clicking Save whether at creation OR if the AP is modified and the previously selected
participant is no longer identified as an AP, the following validation message displays:
001 AAOCA AGAIALCAAG. AMIAOPAOOAOT O AAAOAOO8G6 E#11 OA®

the user if he orO E A

xi Ol A

I EEA Oi

CRUD Matrix
Table Name Create Read Update Delete
INVESTIGATION X
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6. Tabz Participants

r — ~
(@ httpi//205,176,144,15:15001/ - Investigation - Internet Explorer =
Florida Sare Families Network:
Case Information A
g‘;fleogame: Lazhri. Juan Case ID:101480824  Investigation Status: Open  Status Date: 02/15/2017 g'1ta'°e Number: 2016-262024- Initial Face-to-Face Contact:
Investigative Sub Type: e it iz 10/09/2016 i (13225
R |24 Aours Dste: /092016 ::l;:'l:al HCC Decision Date T|rne| O AM @ Spesial Handling: D
County: |Leon
Intakes Basics Participants | Allegations/Findings | Contacts/Notifications Py il 2 Results ctions:
= = = = = Investigation/Referrals = AR
fl Present Danger
Assessment
Participants B N N ) . Safery Plan
Name Person DOB Age Gender Race Disabiliti SSN Initial Initial Final Roles Action  Background TANF
o] at Roles FTF Check
Closurs Contact Supervisor
o Consultation
Kiv.Ana A 105090445 117201954 62  Female White N A8y [ Remove View ~ Risk Assessment
6228
Approyal
Xiv.Rsmon 105090447 11/05/1958 58 Male  White N ggg;z' HM [ Remove View Move Investigation
Luzhrl. J Unsbls t AP-HM Caregiver Upload Image
. Jusn nable o - - L¥)
Coros 105457706 01/201980 37 Male Datermine I} Responsible Remove View
ext
[Cinsert | P —
Investigation Summary
Background Check - . with Reporer
Background Participant Name: Person ID: Last Background Local: Action Investigation
Check?: Check: Participant
O Xiv, Ana A 105090445 10/09/2016 4:01 PM IGG!DDIDDEIG View Emﬁlsl o
nvesugaton
O Uizmifra, Ashanti 105090446 10/09/2016 3:58 PM IGG!DDIDDEIG View Participant
O Xfv, Ramon 105090447 10/09/2016 4:04 PM IGG!DDIDDUG View Closure Letter
O Lyzhrl, Juan Carlos 105487706 10/08/2016 4:07 PM  [00/0070000 View CPT EXCEPTION Rpt
Provider Information v
Provider:
< >
{ #H100% ~
. = Fl

Tab Overview

The Participants tab contains information regarding all of the case participants documented in the
associated Chd Intake(s), including Background History. If a participant exists in more than one
intake being linked to the Investigation, the system will not duplicate the information displayed on

this tab. Each record displays the Name (including suffix if docuntesh), Person 1D Date of Birth,

Age at Closure, Gender, Race, Disabilities, SSN, Initial Role(s), Initial FTF Contact, Final Role(s) of
the investigation participant, Action and Background Check. The information displayed for the
participant is the most reent, up to date information from Person Management, until the
investigation is closed, at which time the Person Demographic information will no longer update.

All Initial Roles are displayed as a hyperlink in order to provide the Child Protective Invasiig

SMO06a Child Investigation March17, 2017
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with the ability to modify the Roles which prdill from the Intake page(s). Roles can be added or
modified by clicking the Initial Roles hyperlink. The Participant Roles pap page displays. In the

Roles group box, Roles Descriptions are listed éawith an associated check box. The user can add
or modify roles by selectig or clearing the check boxes.

Additional participants can be added to the investigation by selecting the Insert command button
to access the Participant Selection poepp page. his popup page lists all of the active case
participants that are not listed as investigation participants. To add a person to the Investigation
who is not yet a case participant, the user must first access the SM04a: Maintain Case page to
create the per®n as a case participant, and then must return to the Participant Selection pgpto
select the case participant as a participant on the investigation.

To view more detailed information about an investigation participant, the user may click a
b A O O E Ariadelhlyp@riink under the Name column to access the Person Management page of
CMO1: Person Management. To remove a participant from the investigation, the user selects the
Remove hyperlink under the Remove column.Selecting the Remove hyperlink will triger a
prompt asking if you are sure you want to remove this Investigation Participant. Upon selecting
Yes, theRemoval Reason pofip page displays. Once the applicable Reason for Removal from
Investigation value is selected from the drop down, Continueslected and Investigation page
saved, the Investigation participant will be removed from the InvestigationHowever, the

participant will remain as &SFN Casparticipant.

The Roles fields documents the role that each identified participant plays in tlesaciated Child
Intake(s). There are two different roles listed on this page, Initial Roles and Final Roles. Each column
will display a hyperlink which allow for editing of the roles as permitted by the rules specified in the
Background Processing sectiofor the Roles pop up page. The Initial Roles field giils from the

linked intake(s). To add to or clarify the role of an investigation participant, the user selects the

Roles hyperlink next to a participant, which displays the Roles pop page for theuser to select the
appropriate roles for the participant. The initial role from the Intake cannot be éelected. An

AAAEOET T AT OI1T A AAT AA AAAAA £ O OEA DPAOOEAEDAT O
Initial Role for the participant will display the codes for Child in Home and Victim.

4EA EET AT O1T 1T A AT 1 Of Hropxdwh for patEigabts thalreqhire O foldl 21 1 A
If the participant has been designated as a caregiver responsible on a verified finding Final

2T T AG AT 1 O 1T AEODPI AUO O# AOACE OAthe2ekedtbthalt thee AT Ao I
Determination selected on the Results tab is Patently Unfounded, tiénal Role drop down will

become disabled, grayed out and made nullnd if the participant had been originally identified as

the Caregiver Responsible anbetermination subsequentlyselected on the Results tab is Patently

Unfounded, the Caregiver Respoiitdle displayed in plain black text will revert to a drop down that
will be disabled, grayed out, and made null.

The Participants tab also provides the ability to submit background check requests for
Investigative Participants when documenting the Child lestigation pages. Currently when the
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user selects the applicable participant check box(es), within the Background Check group box, and
successfully saves the Child Investigation page, the request is sent to the Background Check Listing
queue. However, cdain pieces of data that are necessary for processing background checks are
not required when submitting the request. The system will verify the data is captured and only
once the validations are met, as well as any other validations on the Chilgdestigation, will the
request be submitted to the Background Check Listing queue when the Child Investigation page is
successfully saved.

The Participants tab also includes provider information. When the Investigative Sub Type of the
Child Intake is Institutioml, which prefills to the Child Investigation, the information from the
linked provider displays, Name, Address, and Phone Number.PPovider Searchhyperlink is
available for the user to search for a provider when either thghild Intakedid not list a provider, or
listed the incorrect provider. If the Intakes documented initially as #Home and determined at a
later point in time to be Institutional, whenthe Investigative Sub Typés updated to Institutional

on the Investigation the Provider Searchhyperlink will be displayedand a Provider must be
searched and selected in order to save the Child Investigation page.

Tab Information

Group Box Participants

Fields Name Hyperlink, display Name of Participants from the linked
intakes. Hyperlink launcheperson management for the
selected person; read only; not user madifiable. The Name
displays in the following format: last name, suffix, first
name, middle name and will include suffix if documented.

Person ID The system generated identification nmber for the person
associated with the investigation; read only; disabled; not
user modifiable.

DOB $EOPI AU 1T £ OEA DPAOOI 1860 AACQ
management. If no date of birth is present in person
management, display blank. System derived; anly;
disabled; not user modifiable.

SMO06a Child Investigation Marchl17, 2017
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Age at Closure

Age of the participant, system generated from current
system date and date of birth in person management. If no
date of birth, display blank; read only; disabled; not user
modifiable; if no date of bith exists and an estimated age is
documented in person management, system will carry over
the estimated age, populating in the age field. Once the
Investigation is approved for closure, the participant will no
longer continue to age in FSFN on this invegation, the age
freezes.

Gender $EOPI AU T £ OEA PAOOI T80 CAIl
if no gender is present in person management, display blank
read only; disabled; not user modifiable.

Race $EOPI AU T £ OEA DAOOT 160 DOE
management page; if no race is present in person
management, display blank; read only; disabled; not user
modifiable.

Disabilities Indicates if the participant has disabilities recorded in the
DAOOEAEDAT 660 PAOOI T 1 AT ACA
dOAAEI EOEAO AOA DPOAOGAT O EI
i ATACAI AT O OAAT OAnh OEAT AEC
OAAT OAAA ET OEA DPAOOEAEDAIT G
AEOPI AU O09AOGenNn OAAA T11uUun A

SSN $EOPI AU 1 £ ®Bfohk the fe@ imbnagemedit3If

no SSN is present in person management, display blank, re
only; disabled; not user maodifiable.
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Initial Roles

Selecting the hyperlink opens the Roles pap page; visible
only when the investigation has yet to be approwkt once
investigation is closed, the hyperlink is hidden.

Thelnitial Roles(defined on the Roles popup page) assigned
to the participant on theassociatedChild Intake All Initial
Roles will display as a hyperlink in order to provide the Child
Protective Investigator with the ability to modify the Roles
which prefill from the Intake page(s).

Initial Roles can be modified from the Investigation for both
the "Non-FSDMM Child Investigation page and the "new"
FSDMM Child Investigation page.

Initial FTF
Contact

The date and time representing earliest Initial Fate-Face
Contact system generated; read only; disabled; not user
modifiable.

Final Roles:

The final roles assigned to thegrticipant are a result of the
Investigation. Userselected drop down conditionally
displayed andenabled for participants with annitial Roleof:
Alleged Perpetrator, Household Member, NorHousehold
Member, Parent/Caregiver an&ignificant Other; drop down
values include: Household Member; Non Household Membe
Parent n Home; Parent Not in Home; Parent/ Caregiver and
Significant Other;When a participant is selected aSaregiver
Responsibleon the Findings tab, the system prélls the final
role column for the participant on the participants tab as
Caregiver Responsikldisplayed in plain black text and hides
the drop down. When the Determination selected on the
Results tab is Patently Unfounded, the Caregiver Responsib
displayed in plain black text will be reverted to a drop down
that is disabled, grayed out, and mad null; furthermore, all
Final Roles drop downs displayed on the Participants tab wil
become disabled and grayed out when the Determination
selected is Patently Unfounded.

Action

Hyperlink to remove the selected participant from th
Investigation labeled Remove selecting the hyperlink
launches the Removal Reason pajp page.
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Background Chec

A View hyperlink that launches the Background Screening
page in viewonly mode showing the most recently
completed background check system widbased on the
partiA ED AT 06 § thd Bypedihkiremair® available even
after the Child Investigation has been closed; it is also
accessible from search.

Buttons: Insert Opens Participant Selection popp page.

Group Box Background Chec

Fields: Background Field contains a check boxhis check box will allow users to
Check? request a background check foinvestigation Participants;

Conditionaly disabled if an incompletdBackground Check
request exists on the Background Listing page.

Participant Name

Displays thename of the investigation participant from
Person Management. Not user modifiable; not required.

Person ID

The system generated identification number for the person
associated with the investigation; read only; disabled; not
user modifiable.

Last Backgound
Check

The system generated date and time the background check
was completed for the Participant Name and Person ID

Local The date the Local records checks were requested for each
participant in the investigation. Useentered date field;
calendar kature; not required; no default value; cannot be a
future date.

Action View hyperlinkwill display, whenselected this hyperlink will

launch the Background Screeningage in view only mode,
showing the most recently completed background check for
the participant; conditionallyvisible and enabled if a
completed background check existsnot user modifiable.
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Button Insert Opens the Other Invesgation Participants popup page and
provides the ability to insert Investigation Participants not
already incluled within the Background Check group box.

Group Box Provider
Information

Fields Provider T'line Provider NameName of the Facility linked to the
associatedChild Investigationderived from the Provider
Record; read only; disabled; not user modifiéh

2" and 3° line Facility AddressAddress of the Facility linked
to the associated Intake, derived from the Provider Record;
read only; disabled; not user modifiable. If no address exists
on the provider record, displag blank.

4™ line Phone Nmber: Phone Number of the Facility linked
to the associatedChild Investigationderived from the
Provider Record; read only; disabled; not user modifiable; if
no phone number exists on the provider record, display
blank.

Links Name Hyperlink;displays as the Name ofeach participantfrom the
linked Intake(s) and any participant added at the
Investigation level; lyperlink launchesPerson Management
for the selectedparticipant in either edit or view mode
based on how the Investigation was accessglyperlink is
read only and not user modifiable;ie Name displays in the
following format: last name, suffix, first name, middle name.

Search Provider |HyperlinklaunchesProvider Search; enabled only when
the Investigative Sub Type is Institutional.

Buttons Save Standard Save processing.

Close Standard Close processing.

Background Processing

1 In initially creating theChild Investigation or rdaunching the Child Investigation while the
Status = Openthe system finds all current information for the Intak@articipants contained
SMO06a Child Investigation Marchl17, 2017
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on the Person Managementrecord, retrieves the Name, including suffix if documented,
Person IDDate of Birth, Age, Gender, Primary Race, Disabilities, and SSN.
4EA O. AT Ad AT 1 O 1 xdotumented. A1 OAA OEA 30&AEFEQ® EE
The system wil display the participant roles from the associated Intake in the Initial Roles
field of each participant.
i The roles in the Initial Role column will display as a hyperlink in order to provide the Child
Protective Investigator with the ability to modify theRoles which prdfill from the Intake
page(s).
0 The functionality existing currently in FSFN related to the Background Checks group box
will remain as it is; only the capturing of the information will be incorporated into the
Participants tab.
0 UponsuccesDl I U OAITOET C AT )1 OAOOECAOEIT O0AOOEA
the associated Maltreatments on the Allegations/Findings tab will also be removed.
A Please note that the existing edits preventing the user from deleting the only
OAIl AETET & ©OBEAOBRI AET 8 4EA &£01 AOGEITAI EOQU
Participants is NOT changing, only the orphaning of Maltreatments is being
addressed and issue resolved.
i The Initial FTF Contact column displays the initial faceface contact documented forthe
associated Investigation Participant for which the followingrocessing will occur in order to
populate this field:
o] Flrst the system will Iook at the _most recent version of aII Investlgatlon Notes for each

E

O#1 1 Bl A OAoiace @oAtdcAdocumented within the Contact Information group
box, on the Case Notes page.

0 If the date/time in the Contact Information group box is null, the system will utilize the
ContactBegin/Date Time for the note as the Contact date/time for the participant.

0 Then, between all of the most recent versions for each of the participanthe system
xEl 1 EETA OEA AAOI EAOO O#11i Pl AOGAAG #11 OAAO
Faceto& AAA6 AEAT A AAAT OAET Cl U8

o )&E A AEAT CA EO i AAA O AoFhce Odhtack Ea@/Eimedup@# | | D1 .
successfully saving the Case Notes page the system witune the logic identified above
to determine the applicable, earliest Initial Fagm-Face Contact Date/Time for each
victim.

0 Upon closing and rdaunching the Investigation page the Initial FTF column will
automatically refresh with the applicable Date and Time for each participant.

1 Upon successfully removing an Investigation Participa@ EAO EO EAAT OEEAEAA A
2AODPI 1 OEAI AR OEA #AOACE OA Ghatpdrbipantinvestsdldctdd A OT P
will null out and the user will have to select an applicable Caregiver Responsible.

| Upon modifying the initial roles if the user ampts to change the role of victim, the system
will enforce the same validation that the user must remove any associated maltreatments

SMO06a Child Investigation Marchl17, 2017
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first before changing the role of the victim(s).
The system will not allow the user to change the role of the last remadg victim.
The system will not allow the user to change the role of the last remaining alleged
perpetrator.
1 5D 1T OOAAAOCOAOI T U OAITOETC AT )1 OAOOECAOGEIT o
associated Maltreatments on the Allegations/ Findisgtab will also be removed. However,
&3&. xEI1T Ai1 OET OA OI DPOAOGAT O OEA OOAO mEOI I A,
4EA OICA AO #11 O60A6 AT 1 06i1 xEI1l AEOAAUA O6PIT
The Initial Roles column will display all pfdled Roles as a hyperlink, providing the Child
Protective Investigator with the ability to modify the Initial Roles which prgil from the
associated Child Intake(s).
0 Note that this does NOT change the Roles captured on the Intake page(s), as the Child
Intake page(s) are frozen and not modifiable to ensure data integrity.
0 Initial Roles can be modified from the Investigation for both the "old" Child Investigation
page and the "new" Child Investigation page.

i The system will display a user selected drop wWn box in the Final Role column for

participants that require a final role to be reorded prior to submitting the hvestigation for

closure. This drop down will remain enabled until the Investigation is closed. The participants

that require a final role ae: Alleged Perpetrator; Household Member; Significant Otheand

Parent/Caregiver.

0 Note that when the Determination selected on the Results tab is Patently Unfounded,

the Final Role drop down will become disabled, grayed out, and made null.

E |

= —4

1 The system wil preill the Final Role value when the participant has been identified as the
O# AOACEOAO 2AO0DPI T OEAI Ad 1 OEA 111 ACAOQEIT O7
maltreatment.

0 Note that when the Determination selected on the Results tab is Patently Unfailed,
the Caregiver Responsible displayed in plain black text will revert to a drop down that is
disabled, grayed out, and made null

i The user can add case participants to the investigation by selecting the Insert button, which
will open the Participant Sedction pop-up page.
i The user can remove participants from the investigation by selecting the Remove hyperlink,

which will open the Participant Removal popp page. There must always be one victim and
one alleged perpetrator for all maltreatment types.

1 When the Investigative Sub Type in the Investigation is Institutional, the Provider Search
hyperlink isdisplayed

| In initially creating the hvedigation, the system will prefill the Provider Information with the
DOl OEAAOGO 1T AiI Ah AAA Odnd thé prodideithabvias linded tb éé A A Oh
Intake, if available linking the Provider to the Investigation as well

1 When the user performs a provider search and selects a provider, the system will link the
Provider record to the Investigation If there is a povider currently linked to the

SMO06a Child Investigation Marchl17, 2017
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Investigation and the user invokes the provider search and selects a different provider, the

system will removethe link between the existing Provider and thenvestigation and male a
link to the newly selected Provider anthe Investigation.

i All Institutional Investigative Sub Typenlestigations must have a Provider associated with
the Investigation.
i When a mew participant is added to the nvestigation, the participant will display

appropriately in the open, pendingInstitutional safety assessment. Once the safety

assessment iscompleted, the participant information is frozen, no longerable to be

modified. If a change is needed to the Institutional Safety Assessment an Updated

Institutional Safety Assessment must be create

i When a participant is removed from the Investigation, the participant is also removed from

the open, pendinginstitutional Safety Assessment.

0 Once the safety assessment isompleted, the participant information is frozen, no
longer able to be modified. If a change is needed to the Institutional Safety Assessment
an Updated Institutional Safety Assessment must be created.

i The Initial Facdo-Face columndisplayed on the Intakes tab of thdnvestigation page will
become frozen once the Investigation pages approved for closure.
i The Initial Facdo-Face columndisplayed on the Intakes tab ofhe Investigation page, while

the Investigation is open, will automatically refresh anytime a change is made to the Case
Notes page and the Case Notes page is savelleTiser is not required to close and repen
the Investigation page in order for the update to be reflected.

1 &1 O AT O51 ET 1T x1 h FSHANEI brenipthe Bk © @dvibaite to the Person
Management page and into the Person Merge workflow, in ordeio try to merge the
unknown person into an existing person prior to removing the unknown.

i Once the Investigation is approved for closure, the participant wilbrionger continue to age
on that particular Investigation page
i Upon clicking the Save button,fia Participant Name check box is selected within the

Background Check group box, FSFN will run edit checks to ensure the following data exists:
0 Participant has a Date of Birth documented
A Estimated Age is not sufficient to meet this validation. A Date &irth must be
documented.
0 County is documented on the associated Maintain Case page.
A NOTE: Per the current design, the County glils with the County from the Maintain
Case page if the Background Check is requested from either Maintain Case or the
Child or Adult Investigation pages. The County piffdls from Caregiver 1 if the
Background Check is requested from either Person Provider Inquiry or Person
Provider pages.
0 Case ID is stored in the database
A NOTE: Per the current design, if the Background Cheaskrequested from Person
Provider Inquiry or Person Provider, this field is blank.

SMO06a Child Investigation Marchl17, 2017
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If the Date of Birth edit is not met, the following validation message is displayed:
A <Participant Name> must have a <item name> in order to submit a Background
Check Requst. Please make the necessary updates. <OK>
A Upon selecting the OK button the user is returned to the Child or Adult Investigation
page, Participants Tab and the request is not submitted.
x If the County or Case ID edit is not met, the following validationessage is
displayed:
0 The associated Maintain Case page must have a <item name> in order to
submit a Background Check Request. Please make the necessary updates.
<OK>

Soft edit that the participant has a Social Security Number or Citizenship ID documented
on Person Management. Therefore, if a Social Security Number does not exist but a
Citizenship ID does, the edit is met.
A If the participant does not have a Social Security Number or Citizenship 1D
Al AOI AT OAAR OEA EI 111 xET ¢ OOAI BTAEAI | RAAA
Number is not required; however, it is strongly encouraged in order to retrieve the
most accurate results as possible. If known, please document the Social Security
Number on the Basic Tab of Person Management. Do you wish to contimignout
AT AOIi A1 GET ¢ OEA 31 AEAI 3AAOOEOU . Oi AAOeo E
A If Yes is selected, the request will be submitted, message closed, and user returned
to the base page.
A If No is selected, the request will not be submitted, message closed, and user
returned to the base page.
For order of messages, the hard edits will be checked and if not all have been met, the
applicable validation message will be displayed. Only if all the hard edits have been met
will the system run the soft edit identified directly above.

SaveProcessing

i If a new participant has been added and the Save Processing is initiated by selecting the Save

A
Al

iiAlA AOOOITh OEA OUOOAI AOEO OEA OOAD EA E
i OET C OEA DACABG ) A& OEA ef éabed thOchages mall® if x E O

OEA OOGAO OAOPITAO xEOE O.1hd OEA OUOOAI ECIT O,

CRUDMatrix
Table Name Create Read Update Delete
INTAKE_PART X X X X
SMO06a Child Investigation Marchl17, 2017
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7. PopUp Pagez Participant Selection
E;:]_ Par‘ticip-ant Selection -- Webpage Dialog - @1
FSFN O ©

Additional Case Participants

Select  Person Name DoB
|:| TAMF, Another 021072006

Continue | Close

Pop-Up Page Overviay

The Participant Selection popip page is used d add case participants to thenvestigation as
investigation participants. It is accessed through the Insert command button on the Participants
tab of the Investigations page. The popp displays all caseanticipants who are not already linked

to the open investigation, and allows the user to select the check box associated with the desired
participant(s). The selected participants are returned to the Participants tab of the Investigation
page, displaying arrent Person Managementinformation, when the user selects the Continue
button. To add a new case participant, the user must first access the SM04a Maintain Case page
and enter the participant. Once the user returns to the Participant Selection pap page, the
name of the newly added case participant will display allowing the user to add them as a
participant on the open investigation.

Pop-Up Page Information

Group Box Additional Case
Participants

SMO06a Child Investigation March17, 2017
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Fields Select Check boxes for selection of participantsnabled; no
default.

Multiple check boxes can be selected.

At least one selected check box is required to enable the
Continue button.

Fields Person Name Displays the full name (last name, suffix, first name, middle
name) of all case participants not adady linked to the
investigation; system derived by comparing the current
Case Participants to the Investigation Participants; read
only; disabled; not user madifiable.

DOB Displays the DOB of all case participants not already linked
the investigation; system derived from the Person table; rea
only; disabled; not user madifiable.

Buttons Continue Returns the selected participant(s) to the Participant tab on
the Investigation page, displaying the current person
management information for the newly sedcted
participants.

Close Standard Close processing; returns the user to the
Participants tab with no additions.

BackgroundProcessing

i When initially accessed, the systeiinoks atall current associated Case Participants by using
the Case ID. The systewompares this to the list of investigation participants for the open
investigation and displays the nan{s) of all case participants who are not yet investigation
participants.

i Navigation to the page is invoked when the user selects the Insert command toat on the
Participants tab.
1 To add a new case participant, the user must first access the SM04a Maintain Case page and

enter the participant. Once the user returns to the Participant Selection pop page, the
name of the newly added case participant witlisplay allowing the user to add them as a
participant on the open investigation.

SMO06a Child Investigation Marchl17, 2017
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Save Processing

1 Upon selecting the Continue command button, information from this page is saved to the
database.
CRUD Matrix
PERSON X
SMO06a Child Investigation March17, 2017
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8. Pop-Up Pagez Roles

print ‘5, | Audit ‘B | Spell Check | Help “?

| Participant

Mame: TAMNF, Anaother

Roles

Select Roles Description Code
I ] Alleged Perpetrator AP

] Child In Home CH

] Household Member HM
| | Intake Mame IM

] MNen-Household Member MM '

] Parent/Caregiver PC

] Significant Other S0

] Wictim W

|
|
[

Pop-Up Page Overview

The Roles popup page is used to update the Roles field on the Participants tab. It is accessed
through the Edit Roles or Role Acronym hyperlinks in the Initial Relumn for the participant

on the Paricipants tab. A role describes the part that the participant plays in the incident that is
being assessed. Up to five roles may be selected for each participant. The abbreviation codes for
the values that are selected by the user are displayed in timitial Roles field on the Participants
tab and are separated by hyphens (e.g. HM-V).

SMO06a Child Investigation March17, 2017
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Pop-Up Page Information

Group Box Participant

Field Name Displays participant name in the following format: Last Name,
Suffix, First Name, and Middle Name.

Group Box Roles

Fields Select Userselected check box; user modifiable. When accessing this
page from the Initial Roles column, the roles assigned to the
participant from the Intake will be selected on opening the page
and are user modifiable other available rolewill be enabled for
user selections.

Roles Displays the description of all possible roles for an

Description investigation participant; system derived from the Code
Description table; read only; disabled; not user modifiable.

Code Displays the abbre\wtion of the associated Roles description;
read only; disabled; not user modifiable.

Buttons Continue Returns the abbreviations for the selected values to the Roles
field for the selected participant on the Participants tab and
separates them by hyphens.

Close Standard Close processing.

BackgroundProcessing

i Upon clicking the Edit Roles or Role Acronym hyperlink the Roles pgppage is displayed
and the Roles which prdilled from the associated Initial and Sequenced Intakes, if
applicable, are user mdifiable. NOTE This does not modify the Roles identified on the
associated Intake page(s).

1 5Di 1 OAI AAOET ¢ O6EAOQOEiIi &6 AO OEA )YTEOEAI 211 A C
091 0 EAAT OEZEAA A T Ax OEAOEI 8 0OTaécAsB dhe OI OE
i Al OOAAOI AT O i OP PACA OI AAA OEA 1 Al OOAAODI,
1 ) £# OEA PAOOEAEDPAT O EO 1 UAAOO T &£ AcCA 10 1T1AA
i The user can select no more than five roles for a participant. If the useteaipts to select
iTOA OEAT EEOA OiIT1TAOG mAIO A PAOOEAEDPAT Oh OEA
iTOA OEAT EEOA OiT1AO086
| When the Investigation is sent for approval for closure AND when approving for closure the
system will check all participantd £ OEA ET OAOOECAOEIT xEOE OEA

participant with a role of victim the system will check that at least one maltreatment exists
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with the participant as a victim in the maltreatment. If the victim does not have at least one
maltreatmAT Oh OEA OUOOAI xEI1 DPOAOGAT O OEA 1 AOOACA
. ATAYy EO A OEAOQOEI xEOEI OO i Al OOAAOI A1 08 o1 A,
appear for each participant designated as a victim who does not have one or more
maltreatment in the investigation.

Save Processing

i Upon selecting the Continue command button, information from this page is saved in the
database.
CRUDMatrix
Table Name Create Read Update Delete
INTAKE_PART X
SMO06a Child Investigation Marchl17, 2017
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9. Pop-Up Pagez Removal Reason

.-"'E

— I“% .:19

s

2

Removing Participant from Investigation
Reason for Removal from |

Continus

Investigation

Pop-Up Page Oerview

The Removal Reason pepp page is used to document the reason the investigation participant is
being removed from the investigation. The popp page is accessed when the user selects the
2AT T OA EUDPAOI ETE AU A DAOOE Ak 8vhdnGhe Oserisddctd the 1
reason for the removal, the system generates a note. (Note: business rules for the generate note
are listed in the background processing section.

Pop-Up Page Information

Group Box Removing Participant from Investigation
Fields Reason for Removal |Userselected drop down; required.
from Investigation Reasons for Removal are: Not a member of househol
and Not a responsible caregiver.
Buttons Continue Returns the user to the Investigation page.
Close Standard Close processing.
SMO06a Child Investigation March17, 2017
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Background Processing

1 When a participant is removed, the system will generate a Child Investigation Note with the

following:

0 Contact Begin Date/Time = system date when worker removed participant and saved

0 Category = Child Investigation

0 Type = Note to e

0 Narrative = This person (insert name) was removed from the Investigation because of
[insert reason for removal]. (Note: reason from removal comes from the Participant
Removal popup.)

0 Subject = Name of the Person being removed

0 Face to face contact resti= N/A (as it is a note to file, not face to face).

Save Processing

i Upon selecting the Continue command button, information from this page is saved in the
database.
CRUD Matrix

Table Name Create Read Update Delete
CAN_TEXT_EVENT X
CAN_TEXT X
CAN_PART X
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10Allegations/ Findings Tab

.
(2 http://205.176.144.15:15001/ - Investigation - Internet Explarer (=@ =]
Forida SareFanmilies Nefwork: Hand Book (" - | Print ‘5, | Audit "B | Spell Check % | Help ?
Case Information A "
Csse Name: Sunshine. Susie Csse ID:200005101  Investigstion Status: Open  Status Date: 01/23/2017 g;‘am Mumber. 2017-654311- Initial Face-to-Face Contact
Investigative Sub Type: - — i - D1/231201T + 11:05
RIT: |Immed|ate Date: I':' 1232017 :::Ll:al HCC Decision Date & | Tlmel [OF\TRO)] Special Handling: [
County: IBrevani -
Intakes Basics Participants  (Allegations/Findings Contacts/Notifications Fuwr Bl Es 2o Results Actions:
= = = = = Investigation/Referrals = ons:
Present Danger
Assessmeni
Allegations and Findings EFA - Investigation
Alleged Victim Maltreatment Findings Incident Caregiver Responsible Fatality %ZL?E Plsn
Date
= s 5 0000000 Supervisor
Sunshing, Baby Bizarre Punishment | |__ 00/0000 |:| Consultation
Infake DatefTime:  01/23/2017 11:05 PM Risk Assessment
Sunshine, Baby Environmental Hazards | | ERnn] O Approval
Intake Date/Mime:  01/23/2017 11:05 PM Move Investigation
Sunshine, Bobby Bizarre Punishment | |co/0/0000 O Upload Image
Intake Date/Mime: 01/23/2017 11:05 PM
ext
Sunshine, Bobby Environmental Hazards | |-}3-33-ICI-Z- |:|
Intake Date/Time:  01/23/2017 11:05 PM Investigation Summary
Investigation Summary
with Reporer
m Investigation
Bartici
Intake Narrative m )
201765451101 012302017 5:00 AM Investioation
. Dadizipant
Intake narrative Profile with Reporter
Clozure Letter
CPTEXCEPTION Rpt
Field Allegation Narrative
(V]
( ®100% - |

Page Overview

The Allegations/ Findings tab is used to display the specific allegations regarding the report of
abuse, neglect, threatened harm or abandonment documented at intak&hether the initial intake

or sequential intake,as well as additional allegations documented during the course of the
Investigation. All allegations documented in the Intake(s) linked to the Investigation are displayed
on the Allegations/Findings tab upon opening of the tab. The usmay add additional allegations,

if appropriate, via the Insertoutton, which launches the Add Allegations popp.

When navigating back to the Allegations/Findings tab from the Add Allegatiqmsp-up a
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text box labeled Field AllegationNarrative displays to record the additional allegation narrative.
The user can also delete a newly inserted allegation by selecting the Delete hyperlink at the far
right of the desired row. However, the Delete hyperlink is not available for those maltreatments
which prefill from an Intake.

When an Additional or Supplemental Intake is created for a Child Intake linked to an open
Investigation, which is automatically linked to the existing Child Investigation, any new
maltreatments and the allegation narrative contained in thAdditional or Supplemental Intake will
automatically be added to the Allegations/ Findings tab of the Investigation.

The Findings drop down is used to record the finding for a specific allegation. The Findings field;
Incident Date; and Caregiver Respons$gbare updated directly by thdnvestigator when recording

the maltreatment findings. These fields will display blank (or empty) when thevestigation page

is initially created. It will remain blank until the user selects the maltrea#émt findings. The
Findings field mustbe documented in order to submit the Investigation for approval for closure,
unless an applicable Determination is selected which bypasses the edite Incident Date and
Caregiver Responsibldields are only enabled andrequired for a naltreatment with a Verified
finding. The Caregiver Responsiblealues are prdfilled with the adult Investigation participants.

TabInformation

Group Box Allegations and
Findings

Fields Alleged Victim Full name of the Victim (last name, suffix, first
name, middle name); system derived. Read only;
disabled; not user modifiable. Directly beneath
the Alleged Victim, if the Maltreatment prdilled
AOT 1T A1l AOGOT AEAOGAA )1 O/
be displayed in plain black text with the
associated IntakeSHCC Decision Date and Time.
This will indicate which Intake the Maltreatment
pre-filled from if there are multiple sequences. If
the Maltreatment was inserted by the

)T OAOGOECAOI O OEA 1 AAAI
displayed with the associated Investigat®0o 6 O 1
displayed as Last Name, First Name Middle Name
and the associated date and time that the
Maltreatment was inserted and successfully saved
will display.
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Maltreatment Abuse or neglect code; system derived from the
Allegations table. Read only; dabled; not user
modifiable (when inserted at the Investigation
level the user can delete the inserted
maltreatment, but the actual value on the
Allegations/ Findings tab is not modifiable as it
functions on the Intake page.

Findings Userselected drop davn; enabled andrequired;

no default value. When the Maltreatment is
"Death" the following values will display within the
Findings drop down in addition to the existing
values identified above: Child Not Deceased;
Duplicate and NaJurisdiction; when the
Determination selected is Closing Patently
Unfounded the Findings drop down dynamically
becomes disabled, grayed out and made null

(empty).

Incident Date Userentered date field; conditionally enabled and
OANOGEOAA xEAT &ETAET C H
value. In addition, the Incident Date will employ the
following edits: The Incident Date documented for
a Verified Maltreatment must be on or before the
Initial or Additional HCC Decision Date, whichever
applicable and must be on or before the current
date if added at the Investigation level; when the
Determination selected is Closing Patently
Unfounded the Incident Date dynamically becomeg
disabled, grayed out and made null (empty).
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Caregiver Userselected drop down; values are the
Responsible namesof the participants, derived from
participant list, which have an initial role of:
Alleged Perpetrator, Household Member,
Non-Household Member, Parent/Caregiver,

and Significant Other; when a participant is
selected as caregiver responsible, the system
prefills the final role column for the

participant on the participants tab a final role

I £ O# AOACE OAiwplam Algzbtext O E /
conditionally enabled and reqired when
&ETAET C EO O6AOEAEAEAAGN
selected is Closing Patently Unfounded the
Findings drop down dynamically becomes
disabled, grayed out and made null (empty).

Fatality Userselected check box to indicate the
maltreatment resulted in a fatality; user
modifiable; not required; no default value;
when the Determination seleted is Closing
Z Patently Unfounded the fatality check
box dynamically becomes disabled, grayed
out and made null (empty).

Delete Hyperlink, when selected removes the allegation
row; enabled only for allegations added within the
investigation.

Expando Allegation
Narrative
Group Box Intake Narrative
Fields Narrative text box(es) for each Intake associated

(initial, additionaland/ or supplementa)l with the
Investigation; read only; not user modifiable;
Intake Numberand Date and Time Intake received
will prefill and be displayed for eacinarrative.

Intake Allegation Narrative box.

Group Box Field Allegation
Narrative
SMO06a Child Investigation Marchl17, 2017
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Fields

Userentered text field; Enabled when new
allegations have been added within the
Investigation; required; no default vale. Limit is
3,200 characters. Upon save, the system gitts

the name of the user who recorded the field
allegation narrative and the date and time the field
allegation was saved.

Group Box

Summary/Findings
Implications for
Child Safety

NOTE: This groupox does not exist on FSDMM Chi
Investigation pages.

Fields

Narrative

Userentered text box; not required; no default
value. Limit is 3,200 characters; this text box will
also display on the Results tab.

NOTE: This field does not exist on FSDMM Child
Investigation pages.

Buttons

Save

Standard Save processing.

Close

Standard Close processing.

Insert

Launches the Add Allegations popp page.

BackgroundProcessing

1 Victim and Maltreatment fields are derived from the Child Intake(s) associated witleth

Investigation.

1 When the Maltreatment is "Death" the following values will display within the Findings drop

down in addition to the existing values identified above: Child Not Deceased; Duplicate and No

Jurisdiction.

1 The Incident Date can only be a past ourrent date. If the user enters a future date and then
OAl AAOO #11 OET OAh AT AOOT O I AOGOACA xEI I

AAOABDS

AEODI AU

9 If the user does not enter a valid date in the Incident Date field, upon leaving the field, kiower
tag becomes red, making the user enter a correct date (or the user can delete the value) in the
field before entering other information.

1 TheDelete hyperlink is only enabled for allegation rows that were added through the

investigation.

91 Intake Numberand Date and Time Intake received will pfél and be displayed for eaclntake
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Narrative box.

Upon save, the system prélls the name of the user who recorded the field allegation narrative
and the date and time the field allegation was saved.

The Sumnary/Findings Implications for Child Safety is required when the Investigation is
submitted for approval and does not apply to FSDMM Child Investigations.

If the Investigative Sub Type is Institutional and is subsequently changed téllime after the
implementation of the FSDMM Child Investigation page, the user will see the old pages because
the create date of the Investigation was prior to implementation of the new functionality.

The existing background processing associated with the Field Allegation Naweatext field will
remain as it currently is in FSFN whereby it only becomes enabled and required if the user s1sert
an Allegation at the Investigation level.

Investigation, updating an existing Child Investigation or when using Update Investigative
Findings functionality and inserting a new maltreatment.

AEA AEIT1TxETC | Al OOAAOGI AT 60 AOA @e@EstndAOEOAG Al A
Investigationsand are not available for selection when inserting a Maltreatment Type at the
Investigation level Sexual AbuseFamily Violence Threatens Child; Failure to Thriaed

Malnutrition/ Dehydration.

o Inactive values are not available for selection when performitdgpdate Investigative Findings.

When the Investigation is sent for approval for closure AND when approving for closure the

OUOOAI xEI1l AEAAE All DAOOGEAEDPAT OO 1T &£ OEA EIT OAO
participant with a role of victim the sysem will check that at least one maltreatment exists with

the participant as a victim in the maltreatment. If the victim does not have at least one

i Al OOAAOI AT 6h OEA OUOOATI xEiI1l DPOAOGAT O OEA 1 AOGOA
[Name]is avictimx EOET OO 1 Al OOAAOGI AT 68 01 AAGA AAA A 1 Al O«
for each participant designated as a victim who does not have one or more maltreatment in the
investigation.

Save Processing

T

1

Save Processing is initiated by selecting the Save conmahdutton. Save processing is also

ET EOEAOAA xEAT OAI AAGET ¢ OEA #11 OA AOOOGITh ATA
OOAO EZ EA 1O OEA xiI O1I A TEEA O O3A0A AEATCAO A
The Incident Date associated with the Maltreatment muste on or before the HCC Decision Date
documented on the Intake which contained the Maltreatment. Therefore, if the Maltreatment

pre-illed from the Initial Intake, the Incident Date must be on or before the Initial HCC Decision

Date. If the Maltreatment pe-filled from an Additional Intake, the Incident Date must be on or

before the Additional HCC Decision Date. Finally, if the Maltreatment was added at the

Investigation level the Incident Date must be on or before the current date.
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CRUDMatrix
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11Allegations PopUp Page

Pop-Up PageOverview

The details of this pge are contained in SMO02: Intake Topic Paper. Please refer to that document
for the pop-up page overview information and field descriptions. The page allows for muilti
selection of victims and maltreatment codes for easy and efficient datacording. Theonly
difference between the Add Allegations popup page launched from the Intake page versus the
Investigations page is that the popp page when launched from the Intake page has a Continue
button versus a Save button when accessed from the Investigationpage.
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