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1. Introduction  

This topic paper covers a variety of responses to different types of intakes. The design topics 
presented in this paper follow a business process flow. The pages and tabs are listed below in an 
outline in the order they are presented in this topic paper. 

¶ Child Investigation page 

o Intakes tab 
o Basics tab 
o Participants tab 
o Allegations/ Findings tab 

o Contacts/ Notifications tab 

o Recommended Disposition tab (Institutional) 
o Prior Intakes and Investigations/ Referrals tab 
o Results tab 

¶ Initial Institutional Safety Assessment pop-up page 

o Child  Factors tab 

o Facility Factors tab 

o Safety Actions tab 

o Overall Safety Assessment tab 

¶ Updated Institutional Safety Assessment pop-up page 

o Child  Factors tab 

o Facility Factors tab 

o Safety Actions tab 

o Overall Safety Assessment tab 

 

The Child Investigation design topic supports the investigation of intakes that come into the 
agency involving abuse, neglect, abandonment, or threatened harm situations. These abuse 

related intakes are created by a hotline counselor using the SM02: Intake module to gather basic 
information concerning the allegations of abuse, neglect, abandonment, or threatened harm. 
When the call, fax, or web report is accepted as a Child Intake by the Hotline Counselor and the 
Command Center Counselor has performed a criminal background records check, then the SM06a: 

Child Investigation module represents the next step in the response to the accepted Child Intake. 

The Investigation process involves the gathering of information regarding the maltreatment 
allegations, the participants identified in the Child Intake and others identified throughout the 

Investigation. This module also supports the documentation of the commencement activities and 
contacts with case participants and other persons with regard to the Investigation. 

Hotline counselors link the completed Initial Intake to an existing case or create a new case in the 
Florida Safe Families Network (FSFN) system. This creates a secondary case assignment for the 

Hotline counselor. The Intake will now appear on the Command Center Queue list page in FSFN. 
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The Command Center Counselor can select the Intake to complete the appropriate background 
checks. The selection of the Intake from the Command Center Queue list ends the case assignment 

for the Hotline worker that linked the Intake to the case and creates a secondary assignment for 
the Command Center worker. The Command Center Counselor updates the selected Intake record 
with the background summary information. Based on the Response Time recorded, the 
Ȱ)ÍÍÅÄÉÁÔÅȱ )ÎÔÁËÅÓ ÁÒÅ ÃÁÌÌÅÄ ÏÕÔ ÔÏ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ Ȱ/Î #ÁÌÌȱ ×ÏÒËÅÒ ÉÎ ÔÈÅ 2ÅÃÅÉÖÉÎÇ 5ÎÉÔȢ 4ÈÅ 

ȰΤΦ (ÏÕÒȱ )ÎÔÁËÅÓ ÁÒÅ ÁÓÓÉÇned to the appropriate Receiving Unit. The case assignment continues 
to remain with the Command Center Counselor at this juncture. 

The Immediate Intakes that are called out are assigned to the appropriate worker upon call back 
and verification of their ideÎÔÉÔÙȢ 4ÈÉÓ ×ÉÌÌ ÅÎÄ ÔÈÅ #ÏÍÍÁÎÄ #ÅÎÔÅÒ #ÏÕÎÓÅÌÏÒȭÓ ÁÓÓÉÇÎÍÅÎÔ ÔÏ ÔÈÅ 

case and create an assignment for the appropriate Receiving Unit worker. The case will now 
ÁÐÐÅÁÒ ÏÎ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ ×ÏÒËÅÒȭÓ ÃÁÓÅÓ ÄÅÓËÔÏÐȢ 4ÈÅ ÓÙÓÔÅÍ ×ÉÌÌ ÁÌÓÏ ÇÅÎÅÒÁÔÅ ÁÕÔÏÍÁÔÅÄ 

messages to notify the worker of their assignment to the case. 

The 24 Hour Intakes that were assigned to the Receiving Unit list can be accepted by the worker 

ÔÈÁÔ ÉÓ ÍÏÎÉÔÏÒÉÎÇ ÔÈÅ ÌÉÓÔȢ 4ÈÉÓ ×ÉÌÌ ÅÎÄ ÔÈÅ #ÏÍÍÁÎÄ #ÅÎÔÅÒ #ÏÕÎÓÅÌÏÒȭÓ ÃÁÓÅ ÁÓÓÉÇÎÍÅÎÔ ÁÎÄ 
create an assignment to the Receiving Unit worker. The case will appear on the FSFN cases desktop 
of the Receiving Unit worker. Authorized Receiving Unit workers can also assign the Intake to the 

appropriate PI from the Receiving Unit list using the case assignment process. This will also end the 
#ÏÍÍÁÎÄ #ÅÎÔÅÒ #ÏÕÎÓÅÌÏÒȭÓ ÁÓÓÉÇÎÍÅÎÔ ÁÎÄ ÃÒÅÁÔÅ ÁÎ ÁÓÓÉÇÎÍÅÎÔ ÆÏÒ ÔÈÅ 0) ÔÈÅÒÅÂÙ ÍÁËÉÎÇ ÔÈÅ 

ÃÁÓÅ ÁÐÐÅÁÒ ÏÎ ÔÈÅ 0)ȭÓ ÃÁÓÅÓ ÄÅÓËÔÏÐȢ 

If the PI is already assigned to the case and is working on the Investigation, any Additional or 
Supplemental Intakes received by the Hotline can be assigned to the same PI. In this scenario, the 

FSFN case assignment process is utilized for notification and tracking purposes and the case 

continues to remain with the PI for uninterrupted access to the Investigation recording. 

Through the Create > Case Work feature off of the main menu, Case Work command button, and 

through Case Book the user will be able to create the Investigation. Person Book provides access 
to existing Child Investigations but does not provide the create function.  Also available through 
the Create > Case Work function is the ability to generate the Initial Face to Face contact note, 
using Case Notes page. 4ÈÅ #ÏÍÍÅÎÃÅÍÅÎÔ .ÏÔÅ ÍÕÓÔ ÂÅ ÃÒÅÁÔÅÄ ȰÆÒÏÍȱ ÔÈÅ #ÈÉÌÄ )ÎÖÅÓÔÉÇÁÔÉÏÎ 

page.  Once the investigation has been created, the user will have the ability to create the Family 
Functioning Assessment ɀ Investigation (FFA-Investigation) or Initial Institutional Safety 
Assessment from within the Child Investigation and is based on the Investigative Sub Type.  There 

will always only be one Family Functioning Assessment per Child In-Home Investigation.  For Child 
Institutional Investigations there will be only one Initial Child Institutional Safety Assessment, but 

there can be many Update Child Institutional Safety Assessments.  For Child Other Investigations 
there will be neither an FFA ɀ Investigation or Institutional Safety Assessment. 

The Investigation page is first generated by selecting Create > Case Work off of the main menu, 
selecting the Child Investigation value in the Investigation drop down field, and then selecting a 

Case Name. Create Case Work can also be accessed from Case Book, which is accessed by clicking 
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the Case Book hyperlink next to the applicable case name on the desktop page. Finally, the 
Investigation can be created by clicking the Child Investigation hyperlink from the Case Actions List 

Box on the Case Book page. This will display the Intake Link pop-up page, listing any Initial Child 
Intakes associated with the case that are not currently linked to an investigation. The user will 
select the radio button associated with the Child Intake for which the investigation is being 
conducted. By selecting the Continue command button on the Intake Link pop-up page, the 

Investigation page will display, and pre-fill with specified information from the case and Child 
Intake. If any sequenced Intakes (for example, additional or supplemental) have been created, 

linked to the Case and processed completely through the Command Center, if applicable, prior to 
the creation of the Child Investigation, upon creating the Child Investigation from the Initial Child 

Intake the system will automatically link the applicable sequenced Intakes to the Child 
Investigation. The automatically linked sequenced intake will be reflected on the Intakes tab once 

the Child Investigation page is launched. 

After the Child Investigation is created, if sequenced Intakes (additional or supplemental) are 

received by the Hotline, upon linking the sequenced Intake to the FSFN Case, the sequential 
Intakes will automatically be linked to the existing Child Investigation and display on the Intakes 
tab once the Child Investigation page is re-launched. 

The Investigative Sub Type pre-fills from the Child Intake to the Investigation and the user can 
change the type if found to be incorrect up to the point at which certain key pieces of work are 

created and saved from the Child Investigation, such as the FFA ɀ Investigation. The Investigative 

Sub Type of In-Home, Institutional, or Other, determines which Assessment is completed for the 

investigation: either the FFA-Investigation (In-Home) or Initial (or Updated) Institutional Safety 

Assessment (Institutional).  4ÈÅ )ÎÖÅÓÔÉÇÁÔÉÖÅ 3ÕÂ 4ÙÐÅ ÏÆ /ÔÈÅÒ ÄÏÅÓÎȭÔ ÐÒÏÖÉÄÅ ÔÈÅ ÁÂÉÌÉÔÙ ÔÏ 

create either of the aforementioned Assessments.  In addition to the FFA ɀ Investigation the user is 
able to create the Present Danger Assessment, Risk Assessment, and/ or Safety Plan for the Sub 

Type of In-Home.  The Sub Type is maintained in the header information of the Investigation Pages. 

Once the Initial Institutional Safety Assessment page is saved, the Investigative Sub Type of the 

Investigation can no longer be changed. Similarly, once the FFA-Investigation or Risk Assessment 
has been created and saved from the Investigation, the In-Home Investigative Sub Type cannot be 

changed.  If the Sub Type is Other, it can be changed to Institutional or In-Home at any time. 

The user will create the FFA-Investigation or Initial Institutional Safety Assessment and mark it as 
ȰÃÏÍÐÌÅÔÅȱȢ  7ÈÅÎ ÔÈÅ )ÎÖÅÓÔÉÇÁÔÉÏÎ ÉÓ ÓÕÂÍÉÔÔÅÄ ÆÏÒ ÁÐÐÒÏÖÁÌ ÆÏÒ ÃÌÏÓÕÒÅȟ ÔÈÅ ÓÕÐÅÒÖÉÓÏÒ ×ÉÌÌ ÈÁÖÅ 

the ability to review the Child Investigation and all associated pieces of work.  In addition to the 
assessments, at least one Supervisor Consultation must be documented for the Child Investigation, 

but more than one can be created as needed based on different milestones which occur during the 
investigation process, including the documenting of each of the assessments.  For Child Intakes, 

the applicable initial assessments must be completed within 48 hours from the time the first child 
victim is seen. 

The user may create an Updated Institutional Safety Assessment, excluding the FFA-Investigation. 
Only one FFA-Investigation can be created per Child Investigation (In-Home). When the Updated 
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Institutional Safety Assessments are created, the system copies the details from the Initial or most 
recent Updated Safety Assessment into the newly created, Updated Institutional Safety 

Assessment. The user will then make the necessary updates/corrections to the Safety Assessment. 
The Updated Institutional Safety Assessment can be created numerous times throughout the 
Investigation process as necessary. 

Another component to the Investigation is Background Checks. Anytime during the investigation, 

the user can request a background check for any investigation participant at least 12 years of age.  
Background Check is a group box on the Participants tab of the Investigation page. The user is able 

to analyze the criminal background information, as well as prior Intakes and Investigations/ 
Referrals history for the Investigation participants. 

The Child Investigation page is comprised of one main page, the Investigation page, which contains 
the following tabs: 

¶ Intakes 

¶ Basics 

¶ Participants 

¶ Allegations/ Findings 

¶ Contacts/ Notifications 

¶ Recommended Disposition (Institutional) 

¶ Prior Intakes and Investigations/ Referrals 

¶ Results 

In addition, the Child Investigation page contains the following pop-up pages: 

¶ Participant Selection 

¶ Other Investigation Participants 

¶ Participant Removal Reason 

¶ Roles 

¶ Add Allegation 

¶ Move Investigation 

¶ Upload Image (In-Home; Institutional and Other) 

¶ View Attached Images (In-Home; Institutional and Other) 

¶ Approval History 

 

Each of these pages is noted in this topic paper; however, each is described in more detail in their 

respective topic papers. 

The following response pages are accessed from the Action List box: 

¶ FFA-Investigation (In-Home) 

¶ Initial Institutional Safety Assessment (Institutional) 

¶ Updated Institutional Safety Assessment (Institutional) 

¶ Present Danger Assessment (In-Home and Other) 
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¶ Risk Assessment (In-Home) 

¶ Safety Plan (In-Home and Other) 

¶ TANF (In-Home; Institutional and Other) 

¶ Supervisor Consultation (In-Home; Institutional and Other) 

¶ Additional Actions (Institutional) 

¶ Closure Checklist (Institutional) 

¶ Update Investigative Findings (*only available after the Investigation (In-Home; Institutional 

and Other) is approved for closure and the user has the proper security) 

Depending upon the Investigative Sub Type, the applicable response pages are accessed from all of 

the tabs of the Investigation page by selecting the appropriate hyperlink from the Actions or Text 
panel. For Institutional Investigations once the Initial or Updated Assessment has been created and 
saved, the assessment is ONLY accessible from the Desktop/ Case Book. In addition, once the Initial 

or Updated Safety Assessment is created and saved the hyperlink selection is no longer displayed 
within the Actions panel until the Initial or Updated is marked as Complete.  For In-Home 

Investigations, the FFA ɀ Investigation, Risk Assessment and TANF hyperlinks will always launch the 

same page, respectively, throughout the Investigation process because only 1 of each can be 

created per Investigation. For Other Investigations, the TANF hyperlink will always launch the same 
page throughout the Investigation process because only 1 can be created per Investigation. Multiple 
Present Danger Assessments and Supervisor Consultations can be created per Investigation and 

therefore clicking the hyperlink from the Actions panel on the Investigation page will trigger the 
creation of a new page.  As a result, to access an existing Present Danger Assessment the user must 

access it from the Desktop/ Case Book or Person Book.  Multiple Safety Plans can be created from 

an Investigation if each one is for a different child or one is at the family level.  However, there are 

ÅÄÉÔÓ ÉÎ ÐÌÁÃÅ ÔÈÁÔ ×ÉÌÌ ÎÏÔ ÁÌÌÏ× ÍÏÒÅ ÔÈÁÎ ÏÎÅ ȰÁÃÔÉÖÅȱ 3ÁÆÅÔÙ 0ÌÁÎ ÐÅÒ ÃÈÉÌÄ ÏÒ ÍÏÒÅ ÔÈÁÎ Ïne 
ȰÁÃÔÉÖÅȱ 3ÁÆÅÔÙ 0ÌÁÎ ÁÔ ÔÈÅ ÆÁÍÉÌÙ ÌÅÖÅÌȢ  4ÈÅ !ÃÔÉÏÎÓ ÐÁÎÅÌ ×ÉÌÌ ÄÙÎÁÍÉÃÁÌÌÙ ÕÐÄÁÔÅ ×ÈÅÎ ÔÈÅ ÕÓÅÒ 

selects or changes the Investigative Sub Type (In-Home, Institutional, or Other) to show the 
appropriate hyperlinks. 

The following text and notifications are accessed directly from the Investigations page within the 
Text panel: 

¶ Investigative Summary (In-Home; Institutional and Other) 

¶ Investigative Summary with Reporter (In-Home; Institutional and Other) 

¶ Investigation Participant Profile (In-Home; Institutional and Other) 

¶ Investigation participant Profile with Reporter (In-Home; Institutional and Other) 

¶ Closure Letter (In-Home; Institutional and Other) 

¶ CPT EXCEPTION Rpt (In-Home; Institutional and Other) 

¶ Prior Intakes and Service Records (Institutional) 

¶ High Risk Screening Tool (Institutional) 
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2. Pages 

Pop-Up Page ɀ Intake Link 

 

Page Overview 

An Investigation is created through the Create Case Work page, in which the user selects the 

Investigation value in the Investigation drop down field, selects the appropriate case, and then 

selects the Continue command button. In addition, the user can create the Investigation through 
Case Book by clicking the Child Investigation hyperlink from the Case Actions list box.  The first 
page the user sees, in the process of creating an Investigation, is the Intake Link pop-up page, 
which allows the user to select one Initial Child Intake to link to the Investigation. The new 
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Investigation being created will contain all allegations and participants from the Child Intake 
selected on this page. 

Upon accessing the Intake Link pop-up page the user is presented with a list of all Initial Child 
Intakes for the selected Case that have not been associated with any Investigation. The list will 
include Initial sequence types only. For each of the listed Intakes, the Intake Name, Intake Number, 
Sequence Type, Investigative Sub Type, Response Priority, and Date and Time Intake Received are 
displayed. The user then selects which Intake is applicable to the Investigation being created by 

selecting the associated radio button. 

The Intake selected by the user pre-fills the Investigation page when the Continue command button 
is selected. The Close command button allows the user to return to the desktop without creating a 

new Investigation. 

!ÎÙ ȰÓÃÒÅÅÎÅÄ ÉÎȱ ÁÄÄÉÔÉÏÎÁÌ ÏÒ ÓÕÐÐÌÅÍÅÎÔÁÌ )ÎÔÁËÅÓ ÔÈÁÔ ÁÒÅ ÃÒÅÁÔÅÄ ÂÙ ÔÈÅ (ÏÔÌÉÎÅ ÁÒÅ 

automatically linked to the associated Investigation when the Hotline Worker successfully links the 

ÓÅÑÕÅÎÔÉÁÌ )ÎÔÁËÅ ÔÏ ÔÈÅ &3&. #ÁÓÅȢ  4ÈÅ ȰÓÃÒÅÅÎÅÄ ÉÎȱ )ÎÔÁËÅ ×ÉÌÌ ÁÕÔÏÍÁÔÉÃally display on the 

Intakes tab of the Investigation page once the Investigation page is re-launched. 

Pop-Up Page Information 

Group Box Intakes  

Fields Intake Name System derived with the name of the person from the 
Intake identified with the Role of Intake Name; read 
only; disabled; not user modifiable; displayed as last 
name, suffix, first name, middle name format. 

 Intake Number Unique ID generated for the Child Intake; system 
derived; read only; disabled; not user modifiable; 
displayed as YYYY- ######-##. 

 Sequence Type Sequence (always Initial) generated for the Child 
Intake; system derived; read only; disabled; not user 
modifiable. 

 Investigative Sub Type The Investigative Sub Type of the Investigation (In-
Home, Institutional, or Other); read only; disabled; not 
user modifiable. 

 Response Priority The response time of the Child Intake; system derived; 
read only; disabled; not user modifiable. 
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 Date and Time Intake 
Received 

The date and time the Child Intake was received; system 
derived; read only; disabled; not user modifiable. 

Buttons Continue Accesses the main Investigation page, transferring 
information from the selected Child Intake to the new 
Investigation. 

 Close Standard Close processing. 

Background Processing  

¶ Upon opening the Intake Link pop-up page from Create Case Work or Case Book, the system 
ÄÉÓÐÌÁÙÓ Á ÌÉÓÔÉÎÇ ÏÆ )ÎÔÁËÅÓ ×ÉÔÈ Á ÓÅÑÕÅÎÃÅ ÏÆ Ȱ)ÎÉÔÉÁÌȱ ÏÎÌÙȟ ÆÏÒ ÔÈÅ ÃÕÒÒÅÎÔ &3&. #ÁÓÅ ÔÈÁÔ ÁÒÅ 
not linked to an Investigation. 

¶ For each Intake, the system will retrieve and display the  Intake Name; Intake Number; Sequence 
Type; Investigative Sub Type; Response Priority; and Date/Time Intake was Received fields. 

Save Processing  

¶ When the user selects a Child Intake and then clicks the Continue button, information from the 
selected Intake is carried forward to and pre-filled in the Investigation page. 

CRUD Matrix  

Table Name Create Read Update Delete 

ACCESS_REPORT  X   
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3. Page- Investigation 

 

Page Overview  

Navigation 

The Investigation page is accessed in create mode by selecting Create > Case Work off of the 
desktop, selecting the Investigation option in the Investigation drop down field, selecting the 
Case Name, and then selecting the Create button. It is also accessed by selecting the Create Case 
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Work hyperlink from Case Book. Upon selecting the Create button from the Create Case Work 
page, the Intake Link pop-up page displays. The Intake Link pop-up page also displays when 

creating the Child Investigation from Case Book by clicking the Child Investigation hyperlink in the 
Case Actions List Box as well. From the Intake Link pop-up page, the user will select the Intake for 
which they wish to complete an Investigation. By selecting the Continue command button off of 
the Intake Link pop-up page, the Investigation page will be displayed. In update mode, the 

)ÎÖÅÓÔÉÇÁÔÉÏÎ ÐÁÇÅ ÍÕÓÔ ÂÅ ÁÃÃÅÓÓÅÄ ÆÒÏÍ ÔÈÅ ×ÏÒËÅÒȭÓ ÄÅÓËÔÏÐȢ )Ô ÃÁÎ ÂÅ ÁÃÃÅÓÓÅÄ ÂÙ ÅØÐÁÎÄÉÎÇ 
the selected case on the Cases Desktop, expanding the Investigation Icon, and then selecting the 

desired investigation hyperlink; and also by accessing Case Book, selecting Investigations/ Special 
Conditions Referrals from the center panel drop down, and selecting the applicable Investigation 

hyperlink. 
 

Page Summary 

The Investigation page is the main page in the Investigation design topic, and is composed of a tab 

folder with seven tabs and a header group box. The header, which is visible from all the individual 
tabs, contains basic Case and Intake information, including the Investigative Sub Type and R/T 

(Response Time) fields. The Investigative Sub Type will pre-fill from the Initial Intake, and is 

maintained in the header information of the Investigation page. The user can change the 
Investigative Sub Type until such time that a key piece of work is created from the Investigation 

and saved for the first time. The Actions panel will dynamically update when the user selects/ 
changes the applicable Investigative Sub Type (In-Home; Institutional or Other). Once the Initial 

Institutional Safety Assessment page is saved, the Investigative Sub Type of the Investigation can 
no longer be changed. Similarly, once the FFA-Investigation or Risk Assessment has been created 

and saved from the Investigation, the Investigative Sub Type of In-Home cannot be changed. The 
Investigative Sub Type of Other can be changed to either In-Home or Institutional at any point in 

the Investigation up until closure. The R/T drop down also pre-fills from the associated Initial 
Intake, and is user modifiable up to the point at which the Child Investigation is approved for 

closure. In addition, if the R/T field is modified on the Investigation, upon save the system 
populates the Date field with the date when the change was made. The Case Name and Case ID 

fields are system derived based on the Case to which the Investigation is associated. The Case 
Name displays as a hyperlink which launches the Maintain Case page. The Investigation Status and 

Status Date fields are also system derived. The Intake Number is system derived based on the 
associated Initial intake. Finally, the Special Handling check box is system derived based on the 
associated Intake(s) and is view-only. If selected, the Intake(s) and Investigation are only 

accessible by users with the appropriate security. Users with an assignment to the Case, regardless 
of their security profÉÌÅȟ ×ÉÌÌ ÈÁÖÅ ÁÃÃÅÓÓ ÔÏ Ȱ3ÐÅÃÉÁÌ (ÁÎÄÌÉÎÇȱ )ÎÔÁËÅÓ ÁÎÄ )ÎÖÅÓÔÉÇÁÔÉÏÎÓȢ 

The seven tabs in the Investigation page are titled: Intakes; Basics; Participants; Allegations/ 
Findings; Contacts/ Notifications, Prior Intakes and Investigations/ Referrals and Results if In-

Home or Other.  If Institutional, there is one additional tab labeled Recommended Disposition. 
The user has the ability to switch easily between these tabs by selecting the name of each tab or 
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by holding the Alt key and selecting the corresponding letter which is underlined in the tab name. 

Page Information 

Group Box Case Information  

Fields Case Name The name of the case; system derived; read only; 
disabled; not user modifiable; hyperlink to Maintain 
Case; displays as Last Name Suffix, First Name, 
Middle Name. 

 Case ID The system generated identification number for the 
case associated with the Investigation; read only; 
disabled; not user modifiable. 

 Investigation Status Status of the investigation; system derived; value will be 
Ȱ/ÐÅÎȱ ÏÒ Ȱ#ÌÏÓÅÄȱȠ ÒÅÁÄ ÏÎÌÙȠ ÄÉÓÁÂÌÅÄȠ ÎÏÔ ÕÓÅÒ 
modifiable. 

 Status Date Date corresponding status became effective; 
system derived; read only; disabled; not user 
modifiable. 

 Intake Number Unique system generated ID for the linked Intake; read 
only; disabled; not user modifiable. 

 Initial Face to Face 
Contact 

Displays the earliest completed Face-to-Face Contact 
for any Victim of the Investigation; read only; disabled; 
not user modifiable. 

 Investigative Sub 
Type 

User-selected drop down; on initial creation of the 
Investigation, system will pre-fill from the Investigative 
Sub Type of the linked Initial Child Intake. The value 
selected in the Investigative Sub Type box determines 
which Assessment and other Action and Text values to 
display in the Actions and Text List Text Box. 

 R/T User- selected drop down based on security; on initial 
creation of the Child Investigation, system will pre-fill 
from the R/T documented on the linked Initial Child 
Intake; Investigative Supervisors and authorized users 
are able to modify the R/T up to the point at which the 
Child Investigation is approved for closure; read only; 
disabled; not user modifiable. 
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 Date System derived and initially pre-fills with the date the 
Investigation is created; Investigative Supervisor or 
authorized user can update the R/T and if so, system 
ÕÐÄÁÔÅÓ ÔÈÅ Ȱ$ÁÔÅȱ ÔÏ ÔÈÅ ÄÁÔÅ ÏÎ ×ÈÉÃÈ ÔÈÅ ÃÈÁÎÇÅ 
was made; read only; disabled; not user modifiable. 

 Initial HCC Decision Date 
and Time 

Pre-fills with the Initial Intake HCC Decision Date and 
Time; disabled and grayed out; not user modifiable; 
read only. 

 Special Handling Indicates if the Intake and Investigation are 
restricted; system derived based on the associated 
intake(s); if selected, the Intake(s) and Investigation 
are only accessible by users with the appropriate 
security; users with an assignment to the case, 
regardless of their security profile, will have access to 
Ȱ3ÐÅÃÉÁÌ (ÁÎÄÌÉÎÇȱ )ÎÔÁËÅÓ ÁÎÄ )ÎÖÅÓÔÉÇÁÔÉÏÎÓȠ 
disabled; not user modifiable. 

 County Only displays Counties associated with the Unit of 
the Primary Investigator identified on the Intakes tab 
of the Investigation page. 

Hyperlinks 

(Actions Panel) 

Present Danger 
Assessment 

Hyperlink; the Present Danger Assessment is launched 
and upon successfully saving the PDA page it will be 
created and saved to the database; each time the 
hyperlink is selected a new PDA is displayed. 

 FFA-Investigation Hyperlink; the FFA - Investigation page is launched and 
upon successfully saving the FFA - Investigation page it 
will be created and saved to the database; each time 
the hyperlink is selected the same FFA ɀ Investigation is 
launched because there is only 1 FFA ɀ Investigation per 
Investigation. 
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 Safety Plan Hyperlink; upon selecting the Safety Plan 
hyperlink the Safety Plan Selection pop-up page is 
displayed.  From the Safety Plan Selection pop-up 
page the user selects either the applicable Safety 
Plan to copy from or creates a new one from 
scratch; please refer to the Safety Plan Topic 
Paper for additional details; each time the 
hyperlink is selected and Safety Plan page saved, 
a new Safety Plan is created; existing Safety Plans 
must be accessed from either the Desktop, Case 
Book or Person Book. 

 TANF Hyperlink; the TANF page is launched and upon 
successfully saving the TANF page is created and saved 
to the database; each time the hyperlink is selected the 
same TANF page is launched because there is only one 
TANF per Child Investigation. 

Note: Only once the Child Investigation is approved for 
closure does the system create individual TANF pages 
for the applicable participants for whom the TANF 
applies to ×ÈÉÃÈ ÉÓ ÂÁÓÅÄ ÏÎ ÔÈÅ Ȱ%ÌÉÇÉÂÉÌÉÔÙ !ÐÐÌÉÅÓ 4Ïȱ 
check box. 

 Supervisor Consultation Hyperlink; the Supervisor Consultation page is launched 
and upon successfully saving the Supervisor Consultation 
page it will be created and saved to the database. The 
Supervisor Consultation page is able to provide the 
Practice Experts with functionality to identify Rapid 
Safety Feedback, as well as capture the details regarding 
the Immediate Child Safety Action Follow-Up; each time 
the hyperlink is selected a new Supervisor Consultation 
page is displayed. 

 Risk Assessment Hyperlink; the Risk Assessment page is launched and 
upon successfully saving the Risk Assessment page it 
will be created and saved to the database; each time 
the hyperlink is selected the same Risk Assessment is 
launched because there is only 1 Risk Assessment per 
Investigation. 

 Approval Hyperlink within the Actions List Box - Actions 
section. Upon selecting the Approval hyperlink the 
Approval History pop-up page is launched. 
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 Move Investigation Conditionally displayed hyperlink only if the Child 
Investigation has NOT been approved for closure and 
is based on security; the Move Investigation Pop-up 
page is launched and provides the ability to search 
and select ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ &3&. #ÁÓÅ ÔÏ ȰÍÏÖÅȱ ÔÈÅ 
Investigation into. 

 Upload Image Conditionally displayed hyperlink once the Child 
Investigation page is successfully saved for the first 
time; each time the Upload Image hyperlink is 
selected a new Imaging page is launched; existing 
Imaging pages must be accessed from the View 
Attached Images hyperlink within the Actions panel, 
from the Desktop or Case Book.  The Imaging pages 
uploaded to the Child Investigation page are not 
accessible from Person Book because they are at the 
Case level not the Person level. 

 View Attached 
Images 

Conditionally displayed hyperlink once at least one 
Imaging page is associated with the Child Investigation 
page; clicking the View Attached Images hyperlink 
launches the Image History page; Images launched 
through the Image History page are launched in view 
only mode. 

 Update Investigative 
Findings 

Conditionally displayed hyperlink only if the Child 
Investigation has been approved for closure, and is 
frozen, and is based on security; upon clicking the 
Update Investigative Findings hyperlink the 
Investigation page is automatically refreshed; this 
functionality does not open the entire Investigation for 
modifications but only enables certain fields and 
functionality. 

 Create Initial Institutional 
Safety Assessment 

Conditionally displayed hyperlink if the Investigative 
Sub Type is Institutional; upon clicking the hyperlink the 
Initial Institutional Safety Assessment is launched. 
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 Create Updated 
Institutional Safety 
Assessment 

Conditionally displayed hyperlink if the Investigative 
Sub Type is Institutional and the Initial Institutional 
Safety Assessment is completed; upon clicking the 
hyperlink the Updated Institutional Safety Assessment 
is launched and pre-fills with all information from the 
Initial or the most recent Updated Institutional Safety 
Assessment, if applicable. 

Hyperlinks 

(Text Panel) 

Investigative 
Summary 

Upon clicking the hyperlink the Investigative 
Summary notification is launched. Please note this is 
without reporter informatio n. 

 Investigative 
Summary with 
Reporter 

Upon clicking the hyperlink the Investigative 
Summary with Reporter notification is launched; 
only users with applicable security have access to 
the templates containing Reporter Information. 

 Investigation 
Participant Profile 

Upon clicking the hyperlink the Investigation 
Participant Profile notification is launched in Microsoft 
Word. Please note this does not include reporter 
information. 

 Investigation 
Participant Profile 
with Reporter 

Upon clicking the hyperlink the Investigation 
Participant Profile with Reporter notification is 
launched in Microsoft Word; only users with 
applicable security have access to the templates 
containing Reporter Information. 

 Closure Letter  Upon clicking the hyperlink the Closure Letter 
notification is launched in Microsoft Word. 

 CPT EXCEPTION Rpt Upon clicking the hyperlink the CPT Exception Report 
is launched in Microsoft Word. 

 Prior Intakes and Service 
Records 

Conditionally displayed hyperlink if the Investigative 
Sub Type is Institutional; Upon clicking the hyperlink 
the Prior Intakes and Service Records template is 
launched in Microsoft Word. 

 High Risk Screening Tool Conditionally displayed hyperlink if the Investigative 
Sub Type is Institutional; Upon clicking the hyperlink 
the High Risk Screening Tool template is launched in 
Microsoft Word. 
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Background Processing  

¶ 7ÉÔÈÉÎ ÔÈÅ #ÁÓÅ )ÎÆÏÒÍÁÔÉÏÎ ÈÅÁÄÅÒ ÇÒÏÕÐ ÂÏØȟ ÔÈÅ Ȱ)ÎÉÔÉÁÌ &ÁÃÅ-to-&ÁÃÅ #ÏÎÔÁÃÔȱ ÄÉÓÐÌÁÙÓ ÄÉÒÅÃÔÌÙ 
above the Initial HCC Decision Date and Time fields. This field displays on both Child and Adult 
Investigations. The following processing will occur in order to populate this field. 

o First, the system will look at the most recent version of all Investigation Notes for the 
specified Investigation/Intake ID where there ÉÓ Á Ȱ#ÏÍÐÌÅÔÅÄȱ &ÁÃÅ-to-Face Contact 
documented within the Contact Information group box, on the Case Notes page, for any 
victim of the Investigation. 

o If the date/time in the Contact Information group box is null, the system will utilize the 
Contact Begin/Date Time for the note as the Contact date/time for the victim. 

o Then, between all of the most recent versions the system will find the earliest 
Ȱ#ÏÍÐÌÅÔÅÄȱ #ÏÎÔÁÃÔ $ÁÔÅȾ4ÉÍÅ ÁÎÄ ÐÏÐÕÌÁÔÅ ÔÈÅ Ȱ)ÎÉÔÉÁÌ &ÁÃÅ-to-&ÁÃÅ #ÏÎÔÁÃÔȱ ÆÉÅÌÄ 
with the applicable Date and Time. 

o )Æ Á ÃÈÁÎÇÅ ÉÓ ÍÁÄÅ ÔÏ Á ÎÏÔÅ ×ÉÔÈ Á Ȱ#ÏÍÐÌÅÔÅÄȱ &ÁÃÅ-to-Face Contact Date/Time, upon 
successfully saving the Case Notes page the system will re-run the logic identified above 
to determine the applicable, earliest Initial Face-to- Face Contact Date/Time. 

o Upon closing and re-launching the Investigation page, the Initial Face-to-Face 

o Contact field within the Case Information header group box will automatically refresh 
with the applicable Date and Time. 

¶ On initial creation of the Investigation, the system will pre-fill the Investigative Sub Type from the 
Investigative Sub Type of the linked Initial Child Intake. 

¶ The Investigative Sub Type drop down is enabled until there is a saved FFA-Investigation or Risk 
Assessment if the Investigative Sub Type is In-Home; or a saved Initial Institutional Safety 
Assessment if the Investigative Sub Type is Institutional; if the Sub Type is Other the Investigative 
Sub Type remains enabled until the approval of the Investigation for closure. 

¶ If the Investigative Sub Type ÅÑÕÁÌÓ Ȱ)Î-ÈÏÍÅȱȟ ÔÈÅ !ÃÔÉÏÎÓ ,ÉÓÔ ÂÏØ ×ÉÌÌ ÄÉÓÐÌÁÙ ÔÈÅ 0ÒÅÓÅÎÔ 
Danger Assessment, FFA-Investigation, Safety Plan, TANF, Supervisor Consultation, Risk 
Assessment, Approval, Move Investigation and Upload Image. 

¶ )Æ ÔÈÅ )ÎÖÅÓÔÉÇÁÔÉÖÅ 3ÕÂ 4ÙÐÅ ÅÑÕÁÌÓ Ȱ)ÎÓÔÉÔÕÔÉÏÎÁÌȱȠ ÔÈÅÎ ÔÈÅ !ÃÔÉÏÎÓ ,ÉÓÔ ÂÏØ ×ÉÌÌ ÄÉÓÐÌÁÙ ÔÈÅ 
Create Institutional Safety Assessment (Initial or Updated), TANF, Additional Actions, Closure 
Checklist, Supervisor Consultation, Approval, Move Investigation and Upload Image. 

¶ If the Investigative Sub TÙÐÅ ÅÑÕÁÌÓ Ȱ/ÔÈÅÒȱȟ ÔÈÅÎ ÔÈÅ !ÃÔÉÏÎÓ ,ÉÓÔ ÂÏØ ×ÉÌÌ ÄÉÓÐÌÁy the Present 
Danger Assessment, Safety Plan, TANF, Supervisor Consultation, Approval, Move Investigation 
and Upload Image. 

¶ Upon changing the Investigative Sub Type from In-Home or Other to Institutional, FSFN will purge 
the Present Danger Assessment whether Pending or Completed, if created. This is to ensure only 
applicable work remains associated with the Child Investigation.  
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o Note that once the FFA-Investigation or Risk Assessment is created and saved for In-
Home, the system will disable the Investigative Sub Type and prevents the user from 
changing the Investigative Sub Type to either Institutional or Other. 

o Note that when the Investigative Sub Type is Other, the system will not disable the 
Investigative Sub Type and the user will have the option to change the Investigative Sub 
Type.  

o Note that for newly created Investigations when the Investigative Sub Type is Other, the 
FFA-Investigation hyperlink will not display in the Actions List box. However, for pages 
existing prior to the implementation of 11/11/2016, the FFA-Investigation hyperlink will 
continue to display in the Actions List box. 

¶ Upon changing the Investigative Sub Type from Institutional to In-Home or Other, FSFN will purge 
the Additional Actions and/ or Closure Checklist whether Pending or Completed, if created. This is 
to ensure only applicable work remains associated with the Child Investigation.  

o Note that once the Initial Institutional Safety Assessment is created and saved for 
Institutional, the system will disable the Investigative Sub Type and prevents the user 
from changing the Investigative Sub Type to either In-Home or Other. 

¶ IÆ ÔÈÅ 2Ⱦ4 ÄÒÏÐ ÄÏ×Î ÈÁÓ ÂÅÅÎ ÕÐÄÁÔÅÄȟ ÔÈÅ ÁÓÓÏÃÉÁÔÅÄ Ȱ$ÁÔÅȱ ÆÉÅÌÄ ×ÉÌÌ dynamically update with 
the date the change is made and saved successfully. 

¶ Upon creating the TANF page from the Child Investigation page, the system will provide the user 
the ability to save the TANF page without having completed it in its entirety and subsequently 
access it to complete it. Once the TANF page is created and saved successfully for the first time it 
may be accessed directly from the Child Investigation by selecting the TANF hyperlink within the 
Actions List box or it can be accessed from either the Desktop, Case Book or Person Book from 
within the Eligibility icon/ center panel dropdown, respectively, in order to make updates and 
complete it. 

o In order to successfully save the TANF from an Investigation for the first time at least 1 
ÃÈÉÌÄ ÍÕÓÔ ÂÅ ÓÅÌÅÃÔÅÄ ÆÏÒ Ȱ%ÌÉÇÉÂÉÌÉÔÙ !ÐÐÌÉÅÓ 4Ïȱȟ ÁÓ ×ÅÌÌ ÁÓ ÁÔ ÌÅÁÓÔ ÏÎÅ ÐÁÒÔÉÃÉÐÁÎÔ ÍÕÓÔ 
be selected within the Assets & Employment expando.  This ensures that if all 
investigative participants have a current, active TANF, that FSFN will not require nor allow 
the user to save the TANF page. 

o ThÅ 4!.& ÐÁÇÅ ×ÉÌÌ ÉÎÃÌÕÄÅ Á Ȱ#ÏÍÐÌÅÔÅȱ ÃÈÅÃË ÂÏØ ×ÈÅÎ ÃÒÅÁÔÅÄ ÆÒÏÍ Á #ÈÉÌÄ 
Investigation.  After selecting the "Completeȱ check box, upon clicking Save on the TANF 
page the system will validate that all applicable fields have been documented. 

o Upon attempting to submit the Investigation for approval for closure the system will 
validate that the TANF page, if applicable, is completed. 

¶ Prior to the Investigative Sub Type drop down being disabled, if changing from In-Home or Other 
to Institutional or vice versa, upon updating the selection the system will automatically refresh 
the page to display the applicable Action and Text hyperlinks within the Actions List box and 
display the following validation message: 
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o Upon changing the Investigative Sub Type you may lose work that has been created if 
that work is not available for the new Investigative Sub Type. <Yes><No> 

o Selecting Yes will complete the refreshing of the Investigation page; selecting No will 
return the user to the Investigative page without updating the Investigative Sub Type. 

¶ 4ÈÅ Ȱ5ÐÄÁÔÅ )ÎÖÅÓÔÉÇÁÔÉÖÅ &ÉÎÄÉÎÇÓȱ ÈÙÐÅÒÌÉÎË ×ÉÌÌ ÏÎÌÙ ÂÅ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÓÅÌÅÃÔÉÏÎ ÏÎÃÅ ÔÈÅ #ÈÉÌÄ 
Investigation is approved for closure and frozen. When the user with the appropriate security 
resource accesses an Investigation from within the Cases expando on his/her desktop, the frozen 
)ÎÖÅÓÔÉÇÁÔÉÏÎ ÐÁÇÅ ×ÉÌÌ ÏÐÅÎ ÁÎÄ ÄÅÆÁÕÌÔ ÔÏ ÔÈÅ )ÎÔÁËÅÓ ÔÁÂȢ 4ÈÅ ÕÓÅÒ ×ÉÌÌ ÔÈÅÎ ÃÌÉÃË Ȱ5ÐÄÁÔÅ 
)ÎÖÅÓÔÉÇÁÔÉÖÅ &ÉÎÄÉÎÇÓȱ ÆÒÏÍ ÔÈÅ !ÃÔÉÏÎÓ ,ÉÓÔ box which will automatically refresh the 
Investigation page. The user will remain on the Investigation page; however the applicable fields 
will be enabled for modifications. 

¶ If security exists, upon selecting Update Investigative Findings from within the Actions List box, 
the following fields are enabled and user modifiable: 

o The Findings drop down field 

o Incident Date 

o Caregiver Responsible drop down field 

o Insert button will be enabled, to insert additional maltreatments 

Á Please note the following: 

Á Existing Maltreatment Types selected will not be user modifiable. 

Á Once a maltreatment is inserted, and the Investigation page saved, the Maltreatment 
Type selected, for the newly inserted row, will become frozen and not be user 
modifiable. 

Á Existing Maltreatment rows will not have associated delete hyperlinks. 

Á Each newly inserted Maltreatment row will only have an associated Delete hyperlink 
up to the point at which the Investigation page is saved. Once saved, the rows cannot 
be deleted. 

o The Field Allegation Narrative, in the event that a new maltreatment was added at the 
investigation level. This field is only enabled in the event the user added a new 
maltreatment at the investigation level, otherwise the field is disabled. 

o The Summary/ Finding Implications for Child Safety 

o The Recommended Disposition Narrative 

o Participant Final Role (logic will be added to the application to automatically update the 
Final Role for an identified Caregiver Responsible and/or allow the user to update the 
Final Role for other participants) 

o After the user with the new security profile updates the identified fields in the 
ÉÎÖÅÓÔÉÇÁÔÉÏÎ ÁÎÄ ÓÅÌÅÃÔÓ Ȱ3ÁÖÅȟȱ ÔÈÅ ÓÐÅÃÉÆÉÅÄ ÆÉÅÌÄÓ ×ÉÌÌ ÂÅÃÏÍÅ ÄÉÓÁÂÌÅÄ ÁÎÄ ÔÈÅ 
Investigation will be frozen in its entirety once again. If the user had to re-open a closed 
case in order to update the investigative findings, the user will then close the case using 
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the existing case closure functionality. The user will select a Case Closure Reason of 
Ȱ!ÄÍÉÎÉÓÔÒÁÔÉÖÅ #ÌÏÓÕÒÅȱ ×ÈÅÎ ÅÎÇÁÇÉÎÇ ÔÈÅ ÃÁÓÅ ÃÌÏÓÕÒÅ ÐÒÏÃÅÓÓȟ ÉÆ ÁÐÐÌÉÃÁÂÌÅȢ 

¶ 5ÐÏÎ ÅÍÐÌÏÙÉÎÇ ÔÈÅ Ȱ-ÏÖÅ )ÎÖÅÓÔÉÇÁÔÉÏÎȱ ÆÕÎÃÔÉÏÎÁÌÉÔÙ and successfully moving an Investigation 
from one FSFN Case to another, all pieces of work associated with the Investigation page will 
move with it: 

o Present Danger Assessment (PDA) (if created from the Investigation) 

o Safety Plan (if created from the Investigation) 

o Family Functioning Assessment (FFA) ɀ Investigation 

o Supervisor Consultation(s) 

o Risk Assessment 

o Investigation Case Notes 

o Investigation TANF 

o Institutional Safety Assessment (Initial and Updated) (if applicable) 

¶ If a Child Investigation is created using the FSDMM Child Investigation page, but is accessed in 
edit mode from the Desktop of another Worker that does not have the security to create or 
update FSDMM Child Investigation pages, the following applies: 

o Present Danger Assessment hyperlink will not display 

o FFA ɀ Investigation hyperlink will display only if the FFA ɀ Investigation has already been 
successfully created and saved and launches in view mode 

o Safety Plan hyperlink will not display 

o Risk Assessment hyperlink will display only if the Risk Assessment has already been 
successfully created and saved and launches in view mode 

o Supervisor Consultation hyperlink will not display 

o Upload Image hyperlink will not display 

o View Attached Images hyperlink will display and launch the View Image History page, 
ÐÒÏÖÉÄÉÎÇ ȰÖÉÅ×ȱ ÁÃÃÅÓÓ ÔÏ ÁÎÙ ÁÔÔÁÃÈÅÄ )ÍÁÇÉÎÇ ÐÁÇÅÓ 

o Approval hyperlink will be displayed, but will launch the  Approval History page in view 
mode 

o TANF hyperlink will be displayed, but will launch the TANF page in view mode 

o Move Investigation hyperlink will not display 

o Update Investigative Findings will not display, even if the Investigation is closed and the 
ÕÓÅÒ ÈÁÓ ÔÈÅ ÓÅÃÕÒÉÔÙ ÆÏÒ Ȱ5ÐÄÁÔÅ )ÎÖÅÓÔÉÇÁÔÉÖÅ &ÉÎÄÉÎÇÓȱ 

o !ÎÙ ÁÐÐÌÉÃÁÂÌÅ Ȱ4ÅØÔȱ ÈÙÐÅÒÌÉÎËÓ ×ÉÌÌ ÄÉÓÐÌÁÙ 

Á 0ÌÅÁÓÅ ÎÏÔÅ ÔÈÁÔ ÆÏÒ Ȱ4ÅØÔȱ ÄÏÃÕÍÅÎÔÓ ÔÈÁÔ ÁÒÅ ȰÔÅÍÐÌÁÔÅÓȟȱ ÕÎÌÅÓÓ ÔÈÅ ȰÔÅÍÐÌÁÔÅȱ 
has been launched and saved to the FSFN database at least once by a worker with the 
applicable security, the system will display the error message that the template does 
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ÎÏÔ ÅØÉÓÔȢ /ÎÌÙ ÉÆ ÔÈÅ Ȱ4ÅØÔȱ ÄÏÃÕÍÅÎÔ ÉÓ Á ȰÎÏÔÉÆÉÃÁÔÉÏÎȱ ×ÉÌÌ ÉÔ ÌÁÕÎÃÈ ÒÅÇÁÒÄÌÅÓÓ ÉÆ Á 
×ÏÒËÅÒ ×ÉÔÈ ÔÈÅ ÁÐÐÌÉÃÁÂÌÅ ÓÅÃÕÒÉÔÙ ÌÁÕÎÃÈÅÄ ÉÔ ÓÉÎÃÅ ȰÎÏÔÉÆÉÃÁÔÉÏÎÓȱ ÁÒÅ ÎÏÔ ÓÁÖÅÄ ÔÏ 
the FSFN database and always pre-fill with the most current data. 

¶ )Æ Á ȰÐÅÎÄÉÎÇȱ Non-FSDMM Investigation existed prior to implementation of the FSDMM 
functionality, and the Investigative Sub Type was Institutional but was subsequently changed to 
In-Home after implementation of the FSDMM functionality, the system will only reflect the 
ȰÅØÉÓÔÉÎÇȾ ÏÌÄȱ ÐÁÇÅÓ ÄÕÅ ÔÏ ÔÈÅ ÃÒÅÁÔÅ ÄÁÔÅ ÏÆ the Investigation being prior to implementation. 

¶ If the Child Investigation page is accessed from Search or from Case Book or Person Book, which 
was accessed from Search, the following applies: 

o Present Danger Assessment hyperlink will not display 

o FFA ɀ Investigation hyperlink will display only if the FFA ɀ Investigation has already been 
successfully created and saved and launches in view mode 

o Safety Plan hyperlink will not display 

o Risk Assessment will display only if the Risk Assessment has  already been successfully 
created and saved and launches in view mode 

o Supervisor Consultation hyperlink will not display 

o Upload Image hyperlink will not display 

o View Attached Images hyperlink will display and launch the View Image History page, 
ÐÒÏÖÉÄÉÎÇ ȰÖÉÅ×ȱ ÁÃÃÅÓÓ Ôo any attached Imaging pages 

o Approval  hyperlink will display, but will launch the Approval History page in view 
mode 

o TANF hyperlink will display, but will launch the TANF page in view mode 

o Move Investigation hyperlink will not display 

o Update Investigative Findings will not display, even if the Investigation is closed and the 
ÕÓÅÒ ÈÁÓ ÔÈÅ ÓÅÃÕÒÉÔÙ ÆÏÒ Ȱ5ÐÄÁÔÅ )ÎÖÅÓÔÉÇÁÔÉÖÅ &ÉÎÄÉÎÇÓȱ 

o !ÎÙ ÁÐÐÌÉÃÁÂÌÅ Ȱ4ÅØÔȱ ÈÙÐÅÒÌÉÎËÓ ×ÉÌÌ ÄÉÓÐÌÁÙ 

Á 0ÌÅÁÓÅ ÎÏÔÅ ÔÈÁÔ ÆÏÒ Ȱ4ÅØÔȱ ÄÏÃÕÍÅÎÔÓ ÔÈÁÔ ÁÒÅ ȰÔÅÍÐÌÁÔÅÓȟȱ ÕÎÌÅÓÓ ÔÈÅ ȰÔÅÍÐÌÁÔÅȱ 
has been launched and saved to the FSFN database at least once by a worker with the 
applicable security, the system will display the error message that the template does 
ÎÏÔ ÅØÉÓÔȢ /ÎÌÙ ÉÆ ÔÈÅ Ȱ4ÅØÔȱ ÄÏÃÕÍÅÎÔ ÉÓ Á ȰÎÏÔÉÆÉÃÁÔÉÏÎȱ ×ÉÌÌ ÉÔ ÌÁÕÎÃÈ ÒÅÇÁÒÄÌÅÓÓ if a 
×ÏÒËÅÒ ×ÉÔÈ ÔÈÅ ÁÐÐÌÉÃÁÂÌÅ ÓÅÃÕÒÉÔÙ ÌÁÕÎÃÈÅÄ ÉÔ ÓÉÎÃÅ ȰÎÏÔÉÆÉÃÁÔÉÏÎÓȱ ÁÒÅ ÎÏÔ ÓÁÖÅÄ ÔÏ 
the FSFN database and always pre-fill with the most current data. 

o Ȱ!ÐÐÒÏÖÁÌȱ ÉÓ ÁÌ×ÁÙÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÓÅÌÅÃÔÉÏÎȢ 

o Ȱ3ÕÐÅÒÖÉÓÏÒ #ÏÎÓÕÌÔÁÔÉÏÎȱ ÉÓ ÁÌ×ÁÙÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ Óelection. 

o Ȱ5ÐÌÏÁÄ )ÍÁÇÅȱ ÈÙÐÅÒÌÉÎË ×ÉÌÌ ÏÎÌÙ ÄÉÓÐÌÁÙ ÏÎÃÅ ÔÈÅ #ÈÉÌÄ )ÎÖÅÓÔÉÇÁÔÉÏÎ ÉÓ ÓÕÃÃÅÓÓÆÕÌÌÙ 
saved for the first time. 
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o Ȱ6ÉÅ× !ÔÔÁÃÈÅÄ )ÍÁÇÅÓȱ ÈÙÐÅÒÌÉÎË ×ÉÌÌ ÏÎÌÙ ÄÉÓÐÌÁÙ ÏÎÃÅ ÁÔ ÌÅÁÓÔ ÏÎÅ )ÍÁÇÉÎÇ ÐÁÇÅ ÈÁÓ 
been associated with the Child Investigation. 

Save Processing  

¶ Save Processing is initiated by selecting the Save button. Save processing is also initiated when 
ÓÅÌÅÃÔÉÎÇ ÔÈÅ #ÌÏÓÅ ÂÕÔÔÏÎȟ ÁÎÄ ÔÈÅÎ ÁÎÓ×ÅÒÉÎÇ Ȱ9ÅÓȱ ×ÈÅÎ ÔÈÅ ÓÙÓÔÅÍ ÁÓËÓ ÔÈÅ ÕÓÅÒ ÉÆ ÈÅ ÏÒ ÓÈÅ 
×ÏÕÌÄ ÌÉËÅ ÔÏ Ȱ3ÁÖÅ ÃÈÁÎÇÅÓ ÂÅÆÏÒÅ ÃÌÏÓÉÎÇ ÔÈe page. 

CRUD Matrix  

Table Name Create Read Update Delete 

CASE_MASTER  X   

ACCESS_REPORT  X X  

INVESTIGATION X X X  
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4. Tab- Intakes 

 

Tab Overview  

The Intakes tab is the default tab on the Investigation page. This tab contains information 
regarding the Child Intakes that are linked to the Investigation. A summary of the Supervisor 

Consultations associated with the Investigation display in a group box on the Intakes tab. 
Summary information regarding each Supervisor Consultation displays and a View hyperlink will 
launch the associated Supervisor Consultation page when clicked. The Child Intake designates 
the assigned primary and secondary investigators for the open Investigation. The following 

actions may display based on the Investigative Sub Type in the Actions List text box allowing the 

user to create the appropriate safety assessment or other action: 



Florida Safe Families Network 

 

SM06a Child Investigation  March 17, 2017 
Topic Paper  Page 33 of 246  

¶ Present Danger Assessment 

¶ FFA-Investigation  

¶ Safety Plan 

¶ TANF 

¶ Supervisor Consultation 

¶ Risk Assessment 

¶ Approval 

¶ Institutional Safety Assessment (Initial and Updated) (only applies to 

Institutional Investigative Sub Type) 

¶ Upload Image 

¶ View Attached Images 

¶ Update Investigative Findings (only available on closed Child and Adult 
Investigations and is based on security) 

¶ Move Investigation (only available on open Child and Adult Investigations, and 
Special Conditions Referrals and is based on security) 

The Child Investigations (FSDMM) page captures a summary of the Supervisor Consultations 
which have been documented for that specific Investigation.  The Supervisor Consultation 
Summary group box contains columns of information to identify if the Supervisor Consultation 

was documented for purposes of Rapid Safety Feedback or an Immediate Child Safety Action 
Follow-Up.  Also, Child Investigations (FSDMM) have edits which are enforced upon clicking the 

Approval hyperlink.  An additional validation related to Rapid Safety Feedback will be enforced 

upon attempting to approve the Child Investigation (FSDMM) page. 

The following actions display in the Text List text box allowing the user to create the appropriate 

templates and/ or notifications: 

¶ Investigation Summary; 

¶ Investigation Summary with Reporter; 

¶ Investigation Participant Profile; 

¶ Investigation Participant Profile with Reporter; 

¶ Closure Letter; 

¶ CPT EXCEPTION Rpt; 

¶ Prior Intakes and Service Records (Institutional); and/ or 

¶ High Risk Screening Tool (Institutional) 
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Tab Information 

Group Box Intake Information  

Fields 
 

Intake Number The unique system generated number of the 
linked intake; system derived; read only; 
disabled; not user modifiable; hyperlink 
launches the Intake page in view-only mode. 

 Sequence Type Sequence (i.e. Initial, Additional, or 
Supplemental) generated for the Child Intake; 
system derived; read only; disabled; not user 
modifiable. 

 HCC Decision Date/Time Date field displaying the Date and Time of the 
Hotline Command Center Screening Decision; 
system derived; read only; disabled; not user 
modifiable. 

 Inv. Sub Type The Investigative Sub Type of the linked 
intake; system derived; read only; disabled; not 
user modifiable. 

 Response Priority The Response Priority associated with the 
Intake; system derived; read only; disabled; 
not user modifiable. 

 Commencement 
Upon clicking the hyperlink the Case Notes 
page launches and is pre-ÆÉÌÌÅÄ ×ÉÔÈ ÔÈÅ Ȱ4ÙÐÅȱ 
pre-selected as Commencement (Initial) and all 
Type value checkboxes are disabled and 
grayed out; once saved, the hyperlink will 
change to display as a hyperlink with the 
Contact Begin Date and Time instead of as 
Commencement; system derived from the 
commencement note associated with the 
Intake and Sequence Number for the 
Investigation; read only; disabled; not user 
modifiable; system will always pull the current 
information from the most recent version of 
the commencement note until the 
Investigation is approved/ closed. 

Group Box Supervisor Consultation 
Summary 
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Fields Date/Time of 
Consultation 

The date and time of the Supervisor 
Consultation; read only; disabled; not user 
modifiable. 

 Type of Consultation The type of Supervisor Consultation (Closure, 
Initial, Follow-up, Pre-Commencement, 2nd 
Tier Consultation, or Null if a consultation type 
was not selected); read only; disabled; not 
user modifiable. 

 Follow-Up Required )ÎÄÉÃÁÔÅÓ Á ȰÙÅÓȱ ÏÒ ȰÎÏȱ ÉÆ Á ÆÏÌÌÏ×-up 
Supervisor Consultation is required; read only; 
disabled; not user modifiable. 

 Follow-Up Date/Time If a Follow-Up was identified as being required, 
displays the date and time identified for the 
follow-up to be completed by; read only; 
disabled; not user modifiable. 

 Rapid Safety Feedback System derived based on the associated 
Supervisor Consultation page; if the Rapid 
Safety Feedback check box is selected this 
field will be system derived as Yes; otherwise 
the system will derive as No. 

 Immediate Child Safety 
Action Follow-Up 

System derived based on the associated 
Supervisor Consultation page; if the 
Immediate Child Safety Action Follow-Up 
check box is selected this field will be system 
derived as Yes; otherwise the system will 
derive as No. 

 Actions View hyperlink that launches the Supervisor 
Consultation page in view-only mode. 

Group Box Unit and Investigators 
 

Fields Assigned Unit The current Assigned Unit for the Primary 
Investigator; system derived; read only; 
disabled; not user modifiable. (The Unit the 
Primary Investigator is assigned to when the 
Investigation is created or if updated; if the 
Investigation is closed, the unit the Primary 
Investigator was assigned to at the time of 
Investigation closure). 
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 Primary Investigator Displays the name of the Primary Investigator 
assigned to the case; system derived based on 
the worker who created the Investigation 
page; read only; plain black text; modifiable 
using the Search Worker hyperlink when the 
Investigation is open. 

 Secondary Investigator Displays the name of the Secondary 
Investigator assigned to the Investigation; 
system derived; read only; plain black text; 
modifiable using the Search Worker hyperlink 
when the Investigation is open. 

Links Search Worker Hyperlink; launches Worker Search page, 
which allows the user to search and select the 
applicable worker; when selection made from 
worker search, the selected worker displays as 
the Primary or Secondary Investigator in plain 
black text. 

Buttons Save 
Standard Save processing 

 Close 
Standard Close processing 

 

Background Processing  

¶ The system displays the information for each Child Intake linked to the investigation. 

¶ The Child Intakes are listed in descending order by Intake Number. 

¶ The Assigned Unit will display the current assigned unit for the Primary Investigator until the 
Investigation is closed. When closed, the system will freeze the assigned unit with the 

investigation. 

¶ If a change is made to the Investigation page and save not processed, upon clicking any of 
the Actions hyperlinks the following validation message is displayed: Please save changes 
before opening <Page Name>. <Close> Upon closing the validation prompt the user must 
save the Child Investigation page in order to launch applicable related page. 

¶ The FFA-Investigation is only available for selection from the Investigation when the 
Investigative Sub Type is In-Home.  This applies whether the Investigation is initially created 
as In-Home or subsequently changed to In-Home. 

¶ The Present Danger Assessment is only available for selection from the Investigation when 
the Investigative Sub Type is In-Home or Other, and will be purged upon changing the 
Investigative Sub Type to Institutional.  This applies whether the Investigation is initially 
created as In-Home or subsequently changed to In-Home. 

¶ Upon changing the Investigative Sub Type from any one to the other a validation prompt 
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×ÉÔÈ 9ÅÓ ÏÒ .Ï ÂÕÔÔÏÎ ×ÉÌÌ ÂÅ ÄÉÓÐÌÁÙÅÄ ÔÈÁÔ ÓÔÁÔÅÓ ÔÈÅ ÆÏÌÌÏ×ÉÎÇȡ Ȱ5ÐÏÎ ÃÈÁÎÇÉÎÇ ÔÈÅ 
Investigative Sub Type you may lose work that has been created if that work is not available 
for the new InvestigaÔÉÖÅ 3ÕÂ 4ÙÐÅȱȢ Ё9ÅÓЂ Ё.ÏЂ 

¶ The Safety Plan is only available for selection from the Investigation when the Investigative 
Sub Type is In-home or Other.  This applies whether the Investigation is initially created as In-
Home or Other or subsequently change to In-Home or Other. 

¶ Initial Institutional Safety Assessment is onlyc available for selection upon from the 
Investigation when the Investigative Sub Type is Institutional.  

¶ /ÎÃÅ ÔÈÅ )ÎÉÔÉÁÌ )ÎÓÔÉÔÕÔÉÏÎÁÌ 3ÁÆÅÔÙ !ÓÓÅÓÓÍÅÎÔ ÈÁÓ ÂÅÅÎ ÃÒÅÁÔÅÄ ÁÎÄ ÓÁÖÅÄȠ Ȱ)ÎÉÔÉÁl 
)ÎÓÔÉÔÕÔÉÏÎÁÌ 3ÁÆÅÔÙ !ÓÓÅÓÓÍÅÎÔȱ ÉÓ ÎÏ ÌÏÎÇÅÒ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÓÅÌÅÃÔÉÏÎ and the Initial 
Institutional Safety Assessment must be accessed from the Desktop Outliner, Case Book or 
Person Book. 

¶ ȰCreate 5ÐÄÁÔÅÄ )ÎÓÔÉÔÕÔÉÏÎÁÌ 3ÁÆÅÔÙ !ÓÓÅÓÓÍÅÎÔȱ ÉÓ ÏÎÌÙ initially available in the Actions List 
panel when the Investigation contains a submitted Initial Institutional Safety Assessment.  

Once there is an Initial Institutional Safety Assessment submitted and an updated 
ÁÓÓÅÓÓÍÅÎÔ ÉÓ ÃÒÅÁÔÅÄȟ ÔÈÅ Ȱ#ÒÅÁÔÅ 5ÐÄÁÔÅÄ )ÎÓÔÉÔÕÔÉÏÎÁÌ 3ÁÆÅÔÙ !ÓÓÅÓÓÍÅÎÔȱ ÈÙÐÅÒÌÉÎË ÎÏ 
longer displays until the updated assessment is submitted.  There is no limit to the number of 
updated assessments that can be created. 

¶ The Risk Assessment is only available for selection from the Investigation when the 
Investigative Sub Type is In-Home.  This applies whether the Investigation is initially created 

as In-Home or subsequently changed to In-Home. 

¶ Upon the Command Center linking an Additional or Supplemental Intake to a FSFN Case, the 
system will automatically link the sequential Intake to the associated Investigation. The 
automatically linked intake will display on the Intakes tab of the Investigations Page. The 
sequential intake will be reflected on the Intakes tab once the Child Investigation page is re- 
launched. 

¶ 7ÈÅÎ Ȱ4!.&ȱ ÉÓ ÓÅÌÅÃÔÅÄ ÆÒÏÍ ÔÈÅ !ÃÔÉÏÎÓ ,ÉÓÔ 4ÅØÔ "ÏØȟ ÔÈÅ ÓÙÓÔÅÍ ÌÁÕÎÃÈÅÓ ÔÈÅ 4!.& 
page. The TANF page must be created for each Investigation based on the following criteria: 

o Upon submitting the Child Investigation for approval for closure FSFN will verify that a 
Ȱ#ÏÍÐÌÅÔÅÄȱ 4!.& ÐÁÇÅ ÅØÉÓÔÓȢ  4ÈÅ ÖÁÌÉÄÁÔÉÏÎ ÏÆ ÔÈÅ ÆÉÅÌÄÓ ×ÈÉÃÈ ÁÒÅ ÒÅÑÕÉÒÅÄ ÏÎ ÔÈÅ 
TANF page are validated when attempting to Complete and save the Investigation TANF 
page. 

o ! Ȱ#ÏÍÐÌÅÔÅÄȱ 4!.& ×ÉÌÌ /.,9 ÂÅ ÒÅÑÕÉÒÅÄ ÉÆ ÁÔ ÌÅÁÓÔ ÏÎÅ &ÁÃe-to-Face Contact for the 
specific Child Investigation exists for ANY Investigation Participant where the Face-to-
&ÁÃÅ #ÏÎÔÁÃÔ ÉÓ ÅÉÔÈÅÒ Ȱ!ÔÔÅÍÐÔÅÄȱ ÏÒ Ȱ#ÏÍÐÌÅÔÅÄȱ !.$ ÁÔ ÌÅÁÓÔ Σ ÃÈÉÌÄ ɉ,ÅÓÓ ÔÈÁÎ ΣΪ 
years old) does NOT have a current, active TANF.  A current, active TANF is defined as 
one where the current date falls within the Effective From and Effective To date range. 

o NOTE: The edit is enforced regardless of what the Determination selection is when 

submitting the Child Investigation for approval for closure. 

o Please refer to the Background Processing section associated with the Results tab for 
additional details regarding what is required upon submitting the Investigation for 
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approval for closure. 

o Please refer to the FM03d: TANF Topic Paper for full details regarding the TANF page 
functionality. 

¶ Each time the Investigation TANF page is launched, the TANF template should be launched 
prior to closing the TANF page. If the template is not launched directly prior to closing the 
page, the following message prompt displays: Request for TANF Funds/Eligibility 
Determination Form-ΧΤΦΦ ÈÁÓ ÎÏÔ ÂÅÅÎ ÌÁÕÎÃÈÅÄ Ё)ÇÎÏÒÅЂЁ2ÅÔÕÒÎЂȢ 3ÅÌÅÃÔÉÎÇ Ȱ)ÇÎÏÒÅȱ ×ÉÌÌ 
close the page without having launched the template, and return the user to the 
)ÎÖÅÓÔÉÇÁÔÉÏÎ ÐÁÇÅȢ 3ÅÌÅÃÔÉÎÇ Ȱ2ÅÔÕÒÎȱ ×Éll return the user to the Investigation TANF page, in 
order to launch the TANF template.  Launching the template ensures that it contains all 
current information. 

¶ Upon creating the Child Investigation page, the Initial Intake will be displayed with a 
Commence hyperlink within the Commencement column.  Clicking the Commence hyperlink 
launches the Case Notes page and defaults the Case Notes Category to Child Investigation, 
#ÁÓÅ .ÏÔÅÓ 4ÙÐÅ ÔÏ #ÏÍÍÅÎÃÅÍÅÎÔ ɉ)ÎÉÔÉÁÌɊ ÁÎÄ ÄÏÅÓÎȭÔ ÁÌÌÏ× ÆÏÒ ÍÕÌÔÉ-selection of Types.  
The Initial Intake and all Additional Intakes linked to the Child Investigation page are required 
to be commenced.  Supplemental Intakes will not display an associated Commence 
hyperlink. 

¶ Once the Initial Intake is commenced, plus any Additional Intakes if applicable, a Commence 
hyperlink will display within the Commencement column, to the right of the next sequential 
Additional Intake which has not been commenced. 

¶ Only one Intake will display an associated Commence hyperlink at any given point in time and 
will display in order of sequence.  Meaning, only once the Initial Intake is commenced will the 
next sequential Additional Intake have an associated Commence hyperlink.  However, FSFN 
provides the ability to commence multiple Intakes within a single Case Note in the event they 
are commenced at the same point in time by the Investigator.  Therefore, if there is an Initial 

and 3 Additional Intakes linked to the Child Investigation (-01, -02, -03, and -04) and the Initial 
and 2 Additional Intakes were commenced at a single point in time, upon clicking the 
Commence hyperlink for the Initial Intake row the user can select the -01. -02 and -03 within 
the Commence Intakes expando.  FSFN will only allow the user to select the check boxes 
sequentially.  Meaning, the user cannot select the -01 and -03 without selecting the -02 if it is 
an Additional Intake.  The Supplemental Intakes, if applicable, will not be displayed for 
selection within the Commence Intakes expando.  After selecting the -01, -02 and -03, saving 
and closing the Case Notes page, the Investigation page will automatically refresh and 
display the following:  

o The row to which the Commence hyperlink was associated automatically updates to 
display as the Commencement Date and Time (Contact Begin Date and Time) and 
remains a hyperlink to access the Case Notes page. 

o The rows associated with the Intake sequences selected from the Commence Intakes 
expando on the Case Notes page automatically update to reflect the Commencement 
Date and Time in plain black text. 
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o The next sequential Additional Intake, if applicable, that requires Commencement will 
display an associated Commence hyperlink. 

¶ If additional sequences are commenced within the one Case Note, the Contact Begin Date 
and Time will display in plain text within the Commencement row, to the right of the 
applicable Additional Intake rows. 

¶ While the Investigation is open, upon clicking the Contact Begin Date and Time hyperlink, the 
Case Notes page will display in edit mode. Please see the details regarding the Case Notes 
page for background processing. 

¶ Once the Investigation is approved for closure the hyperlink will remain, but will launch the 
Case Notes page in view-only mode. 

¶ If the Investigation is open, but the user launching the page is not the worker who created 
the Case Note or the Supervisor of the worker who created the Case Note, the Case Notes 
page will display in view-only mode. 

 

Save Processing  

¶ Save processing is initiated by selecting the Save command button. Save processing is also 
initiated when ÓÅÌÅÃÔÉÎÇ ÔÈÅ #ÌÏÓÅ ÂÕÔÔÏÎȟ ÁÎÄ ÔÈÅÎ ÁÎÓ×ÅÒÉÎÇ Ȱ9ÅÓȱ ×ÈÅÎ ÔÈÅ ÓÙÓÔÅÍ ÁÓËÓ 

ÔÈÅ ÕÓÅÒ ÉÆ ÔÈÅÙ ×ÏÕÌÄ ÌÉËÅ ÔÏ Ȱ3ÁÖÅ ÃÈÁÎÇÅÓ ÂÅÆÏÒÅ ÃÌÏÓÉÎÇ ÔÈÅ ÐÁÇÅȢȱ 

¶ Upon selecting the Save command button, information from this page is saved to the 
Investigation. 

¶ Upon clicking Save for the first time the following must be documented: 

o County must be selected from the County drop down in the Case Information group box; 

o The applicable participant must be selected from within the Address of Alleged 
Perpetrator group box on the Basics tab. 

¶ When the supervisor has approved the Investigation, all work created as part of the 
investigation is frozen. This includes the Initial Safety Assessment, all Updated Safety 
Assessments, and Background History. 

¶ For Child Investigations with the InvÅÓÔÉÇÁÔÉÖÅ 3ÕÂ 4ÙÐÅ ÏÆ Ȱ)Î-(ÏÍÅȱ ÕÐÏÎ ÓÕÃÃÅÓÓÆÕÌÌÙ 
saving the Risk Assessment or Family Functioning Assessment (FFA) ɀ Investigation, the 

Investigative Sub Type drop down will become disabled.  

¶ &ÏÒ #ÈÉÌÄ )ÎÖÅÓÔÉÇÁÔÉÏÎÓ ×ÉÔÈ ÔÈÅ )ÎÖÅÓÔÉÇÁÔÉÖÅ 3ÕÂ 4ÙÐÅ ÏÆ Ȱ)ÎÓÔÉÔÕÔÉÏÎÁÌȱ ÔÈÅ ÓÙÓÔÅÍ ×ÉÌÌ 
continue to disable and gray out the Investigative Sub Type upon successfully saving the 
Initial Institutional Child Safety Assessment. 

¶ When the supervisor has approved the Investigation, all current person information 
contained within the Investigation is frozen and stored in the investigation participant table. 

This information includes: Person Name (last name, suffix, first name, middle name); date of 
birth; age; gender; race; disabilities; and SSN. This also includes the current unit assigned to 
the primary investigator. 

¶ The Incident Date associated with the Maltreatment must be on or before the HCC Decision 
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Date documented on the Intake which contained the Maltreatment. Therefore, if the 
Maltreatment pre-filled from the Initial Intake, the Incident Date must be on or before the 
Initial HCC Decision Date. If the Maltreatment pre-filled from an Additional Intake, the 
Incident Date must be on or before the Additional HCC Decision Date. Finally, if the 
Maltreatment was added at the Investigation level the Incident Date must be on or before 
the current date.  If the date entered does not match this criteria, the following validation 
message is displayed: 

o The Incident Date documented for Row <#> must be on or before the Initial Intake HCC 

Decision Date or Additional Intake Decision Date or Current Date, whichever is applicable 
<OK>. 

¶ Upon selecting Closing ɀ Duplicate as the Determination, a valid Intake Number in the format 
of YYYY-###### must be entered in the associated numeric field.  If a valid number is not 
entered, upon saving the following validation prompt is displayed: 

o $ÕÐÌÉÃÁÔÅ )ÎÖÅÓÔÉÇÁÔÉÏÎ )$ ÓÈÏÕÌÄ ÈÁÖÅ ÏÎÌÙ ÎÕÍÂÅÒÓ ÁÎÄ Ȭ-Ȭ ÁÎÄ ÉÎ ÔÈÅ ÆÏÒÍÁÔ 9999-
######. <Close> 

CRUD Matrix 

¶ Refer to Technical Specification 
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5. Tab ɀ Basics 

 

Tab Overview 

The Basics tab collects information that is required for federal reporting in the Living 

Arrangement at Time of Incident and Family Characteristics /Conditions at time of Incident 
group boxes. These group boxes contain a drop down and check boxes, respectively, which 
allow the user to indicate the Living Arrangement, as well as associate all applicable 

Characteristics and Conditions. In addition, the Basics tab captures the Address of Alleged 

Perpetrator, directly beneath the Living Arrangement at Time of Incident group box. This will 
provide the ability to identify areas of concentration where increased, alleged abuse or neglect 
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is reported.  The information selected by the worker is used for statistical and reporting 
purposes. 

Tab Information 

Group Box Living Arrangement at Time of 
Incident 

 

Fields Living Arrangement of the 
Child(ren) 

Drop down that contains values for all three 

investigative Sub Types which include: In-Home, Other, 

and Institutional Child Investigations; enabled and 

required upon attempting to submit the child 

investigation for approval for closure.  Please refer to 

the reference value table in Section 1.2.4.3 for the drop 

down values; used for Element 23 for NCANDS Federal 

Reporting. 

Group Box Address of Alleged 
Perpetrator  

A row is displayed for each participant identified as an 

Alleged Perpetrator (AP) within the Initial Roles 

column on the Participants tab; enabled and the 

selection of 1 is required in order to save the Child 

Investigation page for the first time; please see 

background processing for additional details. 

Group Box Family 
Characteristics/Conditions at 
Time of Incident 

User selected check boxes; used for Elements 52-55 for 

NCANDS Federal Reporting. 

Fields Alcohol and Drug abuse by 

caregiver both 

apparent/significant 

 

 Alcohol abuse by caregiver (no 

drugs apparent/significant) 
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 Drug abuse by caregiver ɀ (no 

alcohol abuse 

apparent/significant) 

 

 Domestic violence among 

adults in household 

 

 Chaotic/disorganized/crisis 

lifestyle of caregiver(s) 

 

 Life crises or external stressor 

affecting caregiver 

 

 Developmental disability of 

caregiver(s) 

 

 Diagnosed mental illness of 

caregiver 

 

  Serious illness/phys. Disability 

affects caregiver. capacity 

 

 Unresolved history of trauma 

affects caregiver 

 

 Blurred roles and boundaries 

within family 

 

 Inadequate housing or 

problems maintaining housing 

 

 Poor/Violent neighborhood 

conditions 

 

 Homeless  

 Single parent household  

 Partner/non-family member in 

household which poses a 

concern 

 

 Social isolation/lack of support 

systems 

 

 Heavy child care responsibility  
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 Child with special needs  

 Inadequate child care  

 Lack of 

motivation/skill/knowledge in 

parenting 

 

 Unemployment  

 Employed poverty level  

 Other financial stress  

 Other  

 None Observed  

 Not Applicable ɀ No allegation 

relating to primary caregiver  

 

 Insufficient Financial Resources  

 Receiving Public Assistance  

Group Box Family 
Characteristics/Conditions at 
Time of Incident 

User selected, single selection radio button to identify 
the applicable address of the alleged perpetrator.  This 
group box DOES NOT display on Child Institutional 
Investigations, Special Conditions Referrals or Adult 
Investigations. 
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Fields Address of Alleged Perpetrator Displays a radio button for single selection; to the right 
of each radio button the name of each Investigation 
participant with an associated Initial Role = Alleged 
Perpetrator will be displayed for selection and their 
name will be displayed as Last Name, First Name 
Middle Name; to the right of their name will be the 
Person ID displayed in parenthesis ( ); to the right of 
the Person ID will be the Alleged Perpetrators Primary 
2ÅÓÉÄÅÎÃÅ !ÄÄÒÅÓÓ ȰÁÓ ÏÆȱ ÔÈÅ )ÎÉÔÉÁÌ )ÎÔÁËÅ (ÏÔÌÉÎÅ 
Command Center (HCC) Decision Date; the Address 
will be displayed just as it is on the Address tab of 
Person Management; selection is required upon initial 
save of the Child Investigation page. 

Buttons Save Standard Save processing. 

 Close Standard Close processing. 

Reference Values for Living Arrangement of the child(ren) 

Married two parent household, with two biological/adoptive parents 

Married two parent household with one biological/adoptive and one step parent  

Unmarried two parent household with two biological/adoptive parents  

Unmarried two parent household with one biological/adoptive parent and one 
cohabitating partner  

Two parent household, marital status unknown 

Single parent household, mother only   

Single parent household, father only   

Single parent household mother with other adult (grandmother, sister, unrelated 
adult, etc.)  

Single parent household, father with other adult (grandmother, brother, 
unrelated adult, etc.)  

Non-parent relative caregiver household (includes relative foster care)  

Non-relative caregiver household (includes non-relative foster care)   

Group home or residential treatment setting  

Other setting (hospital, secure facilities, etc.)  

Unknown  
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Background Processing 

¶ The Living Arrangement of the child(ren) displays in red font because it is an NCANDS value. 

¶ The Family Characteristics/Conditions are user selected check boxes used for reporting and 
statistical purposes. 

¶ Family Characteristics/Conditions at Time of Incident displays in red font because they are 
NCANDS values. 

¶ Upon submitting the Investigation for Closure at least one family characteristic/condition 
must be selected. 

¶ Up until the Child Investigation page is approved for closure the Address of Alleged 
Perpetrator group box will refresh upon either launching the Child Investigation page OR 
modifying the Initial Roles identified on the Participants tab. 

o If the Initial Role documented includes Alleged Perpetrator (AP) and is subsequently 
changed to no longer include AP, the Basics tab will automatically refresh to no longer 
include that participant and, if originally selected, will no longer be selected on the back 
end. 

o If the Initial Role documented does not include AP and is subsequently changed to 

include AP, the Basics tab will automatically refresh to include the participant. 

o Upon modifying the Initial Roles for participants, only if the selected participant is no 

longer identified as an AP and no longer displays on the Basics tab will the user be 
forced to select an Address of Alleged Perpetrator in order to save.  Meaning, if Person 
A is selected for Address of Alleged Perpetrator and Person B has their Initial Roles 

updated, Person A will remain selected on the Basics tab within the Address of Alleged 
Perpetrator group box. 

¶ The address displayed for each participant captured in the Address of Alleged 
Perpetrator is ÔÈÅ ÁÄÄÒÅÓÓ ÄÏÃÕÍÅÎÔÅÄ ÏÎ 0ÅÒÓÏÎ -ÁÎÁÇÅÍÅÎÔ ȰÁÓ ÏÆȱ ÔÈÅ 
Initial Intake HCC Decision Date regardless if the AP populated the Investigation 
from the Initial Intake, an Additional Intake or was added directly to the Child 
Investigation page.  Therefore, if the address was changed during the course of 
the Child Investigation page, the address will remain with what was documented 
ȰÁÓ ÏÆȱ ÔÈÅ )ÎÉÔÉÁÌ )ÎÔÁËÅ (## $ÅÃÉÓÉÏÎ $ÁÔÅȢ  Therefore, if the participant did not 
ÈÁÖÅ ÁÎ ÁÄÄÒÅÓÓ ÄÏÃÕÍÅÎÔÅÄ ȰÁÓ ÏÆȱ ÔÈÅ )ÎÉÔÉÁÌ )Îtake HCC Decision Date, no 
address will be displayed. 

o )Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ ÁÄÄÒÅÓÓ ÔÈÁÔ ÉÓ ÄÏÃÕÍÅÎÔÅÄ ȰÁÓ ÏÆȱ ÔÈÅ )ÎÉÔÉÁÌ )ÎÔÁËÅ (## 
Decision Date does not have to be the current address.  Meaning, if the 
ÐÁÒÔÉÃÉÐÁÎÔ ÈÁÓ !ÄÄÒÅÓÓ ! ÄÏÃÕÍÅÎÔÅÄ ȰÁÓ ÏÆȱ ÔÈÅ )ÎÉÔÉÁl Intake HCC 
Decision Date, but is has subsequently changed and therefore the previous 
ÁÄÄÒÅÓÓ ÉÓ ÅÎÄ ÄÁÔÅÄȟ ÔÈÅ !ÄÄÒÅÓÓ ȰÁÓ ÏÆȱ ÔÈÅ )ÎÔÁËÅ )ÎÔÁËÅ (## $ÅÃÉÓÉÏÎ 
Date will continue to display.  

o The Address displayed and used in the logic directly above ONLY applies to 
the Type = Primary Residence. 
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Save Processing 

¶ Save Processing is initiated by selecting the Save command button. Save processing is also 
ÉÎÉÔÉÁÔÅÄ ×ÈÅÎ ÓÅÌÅÃÔÉÎÇ ÔÈÅ #ÌÏÓÅ ÂÕÔÔÏÎȟ ÁÎÄ ÔÈÅÎ ÁÎÓ×ÅÒÉÎÇ Ȱ9ÅÓȱ ×ÈÅÎ ÔÈÅ ÓÙÓÔÅÍ ÁÓËÓ 
the user if he or ÓÈÅ ×ÏÕÌÄ ÌÉËÅ ÔÏ Ȱ3ÁÖÅ ÃÈÁÎÇÅÓ ÂÅÆÏÒÅ ÃÌÏÓÉÎÇ ÔÈÅ ÐÁÇÅȢȱ 

¶ Upon clicking Save whether at creation OR if the AP is modified and the previously selected 
participant is no longer identified as an AP, the following validation message displays: 
Ȱ0ÌÅÁÓÅ ÓÅÌÅÃÔ ÁÎ ÁÌÌÅÇÅÄ ÐÅÒÐÅÔÒÁÔÏÒ ÁÄÄÒÅÓÓȢȱ Ё#ÌÏÓÅЂ 

CRUD Matrix 
 

Table Name Create Read Update Delete 

INVESTIGATION   X  
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6. Tab ɀ Participants 

 

Tab Overview 

The Participants tab contains information regarding all of the case participants documented in the 
associated Child Intake(s), including Background History. If a participant exists in more than one 
intake being linked to the Investigation, the system will not duplicate the information displayed on 
this tab.  Each record displays the Name (including suffix if documented), Person ID, Date of Birth, 

Age at Closure, Gender, Race, Disabilities, SSN, Initial Role(s), Initial FTF Contact, Final Role(s) of 

the investigation participant, Action and Background Check. The information displayed for the 
participant is the most recent, up to date information from Person Management, until the 

investigation is closed, at which time the Person Demographic information will no longer update. 

All Initial Roles are displayed as a hyperlink in order to provide the Child Protective Investigator 
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with the ability to modify the Roles which pre-fill from the Intake page(s). Roles can be added or 
modified by clicking the Initial Roles hyperlink. The Participant Roles pop- up page displays. In the 

Roles group box, Roles Descriptions are listed each with an associated check box. The user can add 
or modify roles by selecting or clearing the check boxes.   

Additional participants can be added to the investigation by selecting the Insert command button 
to access the Participant Selection pop-up page. This pop-up page lists all of the active case 

participants that are not listed as investigation participants. To add a person to the Investigation 
who is not yet a case participant, the user must first access the SM04a: Maintain Case page to 

create the person as a case participant, and then must return to the Participant Selection pop-up to 
select the case participant as a participant on the investigation. 

To view more detailed information about an investigation participant, the user may click a 
ÐÁÒÔÉÃÉÐÁÎÔȭs name hyperlink under the Name column to access the Person Management page of 

CM01: Person Management. To remove a participant from the investigation, the user selects the 
Remove hyperlink under the Remove column.  Selecting the Remove hyperlink will trigger a 

prompt asking if you are sure you want to remove this Investigation Participant.  Upon selecting 
Yes, the Removal Reason pop-up page displays.  Once the applicable Reason for Removal from 
Investigation value is selected from the drop down, Continue selected and Investigation page 

saved, the Investigation participant will be removed from the Investigation. However, the 
participant will remain as a FSFN Case participant. 

The Roles fields documents the role that each identified participant plays in the associated Child 

Intake(s). There are two different roles listed on this page, Initial Roles and Final Roles. Each column 

will display a hyperlink which allow for editing of the roles as permitted by the rules specified in the 

Background Processing section for the Roles pop up page. The Initial Roles field pre-fills from the 
linked intake(s). To add to or clarify the role of an investigation participant, the user selects the 
Roles hyperlink next to a participant, which displays the Roles pop-up page for the user to select the 

appropriate roles for the participant. The initial role from the Intake cannot be de-selected. An 
ÁÄÄÉÔÉÏÎÁÌ ÒÏÌÅ ÃÁÎ ÂÅ ÁÄÄÅÄ ÆÏÒ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔȢ %ØÁÍÐÌÅȡ ÔÈÅ ÉÎÉÔÉÁÌ ÒÏÌÅ ÆÏÒ ÐÁÒÔÉÃÉÐÁÎÔ ÉÓ Ȱ#ÈÉÌÄ ÉÎ 

(ÏÍÅȱȠ Á ÃÌÁÒÉÆÉÃÁÔÉÏÎ ÃÁÎ ÂÅ ÁÄÄÅÄ ÆÏÒ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔ ÏÆ Ȱ6ÉÃÔÉÍȱ - on the Participants tab, the 
Initial Role for the participant will display the codes for Child in Home and Victim. 

4ÈÅ ÆÉÎÁÌ ÒÏÌÅ ÃÏÌÕÍÎ ×ÉÌÌ ÄÉÓÐÌÁÙ Á Ȱ&ÉÎÁÌ 2ÏÌÅȱ drop down for participants that require a final role. 

If the participant has been designated as a caregiver responsible on a verified finding the Final 
2ÏÌÅÓ ÃÏÌÕÍÎ ÄÉÓÐÌÁÙÓ Ȱ#ÁÒÅÇÉÖÅÒ 2ÅÓÐÏÎÓÉÂÌÅȱ ÉÎ ÐÌÁÉÎ ÂÌÁÃË ÔÅØÔȢ  In the event that the 

Determination selected on the Results tab is Patently Unfounded, the Final Role drop down will 

become disabled, grayed out and made null.  And if the participant had been originally identified as 

the Caregiver Responsible and Determination subsequently selected on the Results tab is Patently 
Unfounded, the Caregiver Responsible displayed in plain black text will revert to a drop down that 

will be disabled, grayed out, and made null. 

The Participants tab also provides the ability to submit background check requests for 
Investigative Participants when documenting the Child Investigation pages.  Currently when the 
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user selects the applicable participant check box(es), within the Background Check group box, and 
successfully saves the Child Investigation page, the request is sent to the Background Check Listing 

queue.  However, certain pieces of data that are necessary for processing background checks are 
not required when submitting the request.  The system will verify the data is captured and only 
once the validations are met, as well as any other validations on the Child Investigation, will the 
request be submitted to the Background Check Listing queue when the Child Investigation page is 

successfully saved. 

The Participants tab also includes provider information. When the Investigative Sub Type of the 

Child Intake is Institutional, which pre-fills to the Child Investigation, the information from the 
linked provider displays, Name, Address, and Phone Number. A Provider Search hyperlink is 

available for the user to search for a provider when either the Child Intake did not list a provider, or 
listed the incorrect provider. If the Intake is documented initially as In-Home and determined at a 

later point in time to be Institutional, when the Investigative Sub Type is updated to Institutional 
on the Investigation, the Provider Search hyperlink will be displayed and a Provider must be 

searched and selected in order to save the Child Investigation page. 

Tab Information 
 

Group Box Participants  

Fields Name Hyperlink, display Name of Participants from the linked 
intakes. Hyperlink launches person management for the 
selected person; read only; not user modifiable. The Name 
displays in the following format: last name, suffix, first 
name, middle name and will include suffix if documented. 
 

 

 

 

 

 Person ID The system generated identification number for the person 
associated with the investigation; read only; disabled; not 
user modifiable. 

 DOB $ÉÓÐÌÁÙ ÏÆ ÔÈÅ ÐÅÒÓÏÎȭÓ ÄÁÔÅ ÏÆ ÂÉÒÔÈ ÆÒÏÍ ÔÈÅ ÐÅÒÓÏÎ 
management. If no date of birth is present in person 
management, display blank. System derived; read only; 
disabled; not user modifiable. 
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 Age at Closure Age of the participant, system generated from current 
system date and date of birth in person management. If no 
date of birth, display blank; read only; disabled; not user 
modifiable; if no date of birth exists and an estimated age is 
documented in person management, system will carry over 
the estimated age, populating in the age field. Once the 
Investigation is approved for closure, the participant will no 
longer continue to age in FSFN on this investigation, the age 
freezes. 

 Gender $ÉÓÐÌÁÙ ÏÆ ÔÈÅ ÐÅÒÓÏÎȭÓ ÇÅÎÄÅÒ ÆÒÏÍ ÔÈÅ ÐÅÒÓÏÎ ÍÁÎÁÇÅÍÅÎÔȠ 
if no gender is present in person management, display blank; 
read only; disabled; not user modifiable. 

 Race $ÉÓÐÌÁÙ ÏÆ ÔÈÅ ÐÅÒÓÏÎȭÓ ÐÒÉÍÁÒÙ ÒÁÃÅ ÆÒÏÍ ÔÈÅ ÐÅÒÓÏÎ 
management page; if no race is present in person 
management, display blank; read only; disabled; not user 
modifiable. 

 Disabilities Indicates if the participant has disabilities recorded in the 
ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÐÅÒÓÏÎ ÍÁÎÁÇÅÍÅÎÔ ÒÅÃÏÒÄ ɉ9ÅÓ ÏÒ .ÏɊȢ )Æ ÎÏ 
diÓÁÂÉÌÉÔÉÅÓ ÁÒÅ ÐÒÅÓÅÎÔ ÉÎ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÐÅÒÓÏÎ 
ÍÁÎÁÇÅÍÅÎÔ ÒÅÃÏÒÄȟ ÔÈÅÎ ÄÉÓÐÌÁÙ Ȱ.ÏȱȠ ×ÈÅÎ ÄÉÓÁÂÉÌÉÔÉÅÓ ÁÒÅ 
ÒÅÃÏÒÄÅÄ ÉÎ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÐÅÒÓÏÎ ÍÁÎÁÇÅÍÅÎÔ ÒÅÃÏÒÄȟ 
ÄÉÓÐÌÁÙ Ȱ9ÅÓȱȠ ÒÅÁÄ ÏÎÌÙȠ ÄÉÓÁÂÌÅÄȠ ÎÏÔ ÕÓÅÒ ÍÏÄÉÆÉÁÂÌÅȢ 

 SSN $ÉÓÐÌÁÙ ÏÆ ÔÈÅ ÐÅÒÓÏÎȭÓ 33N from the person management. If 
no SSN is present in person management, display blank, read 
only; disabled; not user modifiable. 
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 Initial Roles Selecting the hyperlink opens the Roles pop-up page; visible 
only when the investigation has yet to be approved; once 
investigation is closed, the hyperlink is hidden. 

 

The Initial Roles (defined on the Roles pop-up page) assigned 
to the participant on the associated Child Intake; All Initial 
Roles will display as a hyperlink in order to provide the Child 
Protective Investigator with the ability to modify the Roles 
which pre-fill from the Intake page(s). 
 
Initial Roles can be modified from the Investigation for both 
the "Non-FSDMM" Child Investigation page and the "new" 
FSDMM Child Investigation page. 

 Initial FTF 
Contact 

The date and time representing earliest Initial Face-to-Face 
Contact system generated; read only; disabled; not user 
modifiable. 

 Final Roles: The final roles assigned to the participant are a result of the 
Investigation. User- selected drop down; conditionally 
displayed and enabled for participants with an Initial Role of: 
Alleged Perpetrator, Household Member, Non- Household 
Member, Parent/Caregiver and Significant Other; drop down 
values include: Household Member; Non Household Member; 
Parent in Home; Parent Not in Home; Parent/ Caregiver and 
Significant Other; When a participant is selected as Caregiver 
Responsible on the Findings tab, the system pre-fills the final 
role column for the participant on the participants tab as 
Caregiver Responsible displayed in plain black text and hides 
the drop down. When the Determination selected on the 
Results tab is Patently Unfounded, the Caregiver Responsible 
displayed in plain black text will be reverted to a drop down 
that is disabled, grayed out, and made null; furthermore, all 
Final Roles drop downs displayed on the Participants tab will 
become disabled and grayed out when the Determination 
selected is Patently Unfounded. 

 Action Hyperlink to remove the selected participant from the 
Investigation labeled Remove; selecting the hyperlink 
launches the Removal Reason pop-up page. 
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 Background Check A View hyperlink that launches the Background Screening 
page in view-only mode showing the most recently 
completed background check system wide based on the 
partiÃÉÐÁÎÔȭÓ 0ÅÒÓÏÎ )$; this hyperlink remains available even 
after the Child Investigation has been closed; it is also 
accessible from search. 

Buttons: Insert Opens Participant Selection pop-up page. 

Group Box Background Check  

Fields: Background 
Check? 

Field contains a check box; this check box will allow users to 
request a background check for Investigation Participants; 
Conditionally disabled if an incomplete Background Check 
request exists on the Background Listing page. 

 Participant Name Displays the name of the investigation participant from 
Person Management. Not user modifiable; not required. 

 Person ID The system generated identification number for the person 
associated with the investigation; read only; disabled; not 
user modifiable. 

 Last Background 
Check 

The system generated date and time the background check 
was completed for the Participant Name and Person ID 

 Local The date the Local records checks were requested for each 
participant in the investigation. User-entered date field; 
calendar feature; not required; no default value; cannot be a 
future date. 

 Action View hyperlink will display; when selected, this hyperlink will 
launch the Background Screening page in view only mode, 
showing the most recently completed background check for 
the participant; conditionally visible and enabled if a 
completed background check exists; not user modifiable. 
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Button Insert Opens the Other Investigation Participants pop-up page and 
provides the ability to insert Investigation Participants not 
already included within the Background Check group box. 

Group Box Provider 
Information 

 

Fields Provider 1st line Provider Name: Name of the Facility linked to the 
associated Child Investigation; derived from the Provider 
Record; read only; disabled; not user modifiable. 

  2nd and 3rd line Facility Address: Address of the Facility linked 
to the associated Intake, derived from the Provider Record; 
read only; disabled; not user modifiable. If no address exists 
on the provider record, displays blank. 

  4th line Phone Number: Phone Number of the Facility linked 
to the associated Child Investigation; derived from the 
Provider Record; read only; disabled; not user modifiable; if 
no phone number exists on the provider record, displays 
blank. 

Links Name Hyperlink; displays as the Name of each participant from the 
linked Intake(s) and any participant added at the 
Investigation level; hyperlink launches Person Management 
for the selected participant in either edit or view mode 
based on how the Investigation was accessed; hyperlink is 
read only and not user modifiable; the Name displays in the 
following format: last name, suffix, first name, middle name. 
 

 

 Search Provider Hyperlink launches Provider Search; enabled only when 
the Investigative Sub Type is Institutional. 

Buttons Save Standard Save processing. 

 Close Standard Close processing. 

Background Processing 

¶ In initially creating the Child Investigation or re-launching the Child Investigation while the 
Status = Open, the system finds all current information for the Intake Participants contained 
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on the Person Management record, retrieves the Name, including suffix if documented, 
Person ID, Date of Birth, Age, Gender, Primary Race, Disabilities, and SSN. 

¶ 4ÈÅ Ȱ.ÁÍÅȱ ÃÏÌÕÍÎ ×ÉÌÌ ÉÎÃÌÕÄÅ ÔÈÅ 3ÕÆÆÉØ ÉÆ documented. 

¶ The system will display the participant roles from the associated Intake in the Initial Roles 
field of each participant. 

¶ The roles in the Initial Role column will display as a hyperlink in order to provide the Child 
Protective Investigator with the ability to modify the Roles which pre-fill from the Intake 
page(s). 

o The functionality existing currently in FSFN related to the Background Checks group box 
will remain as it is; only the capturing of the information will be incorporated into the 
Participants tab. 

o Upon successfÕÌÌÙ ÒÅÍÏÖÉÎÇ ÁÎ )ÎÖÅÓÔÉÇÁÔÉÏÎ 0ÁÒÔÉÃÉÐÁÎÔ ÔÈÁÔ ÉÓ ÉÄÅÎÔÉÆÉÅÄ ÁÓ Á Ȱ6ÉÃÔÉÍȟȱ 
the associated Maltreatments on the Allegations/Findings tab will also be removed. 

Á Please note that the existing edits preventing the user from deleting the only 

ÒÅÍÁÉÎÉÎÇ Ȱ6ÉÃÔÉÍȱ ×ÉÌÌ ÒÅÍÁÉÎȢ 4ÈÅ ÆÕÎÃÔÉÏÎÁÌÉÔÙ ÁÎÄ ÅÄÉÔÓ ÁÒÏÕÎÄ )ÎÖÅÓÔÉÇÁÔÉÏÎ 
Participants is NOT changing, only the orphaning of Maltreatments is being 
addressed and issue resolved. 

¶ The Initial FTF Contact column displays the initial face-to-face contact documented for the 
associated Investigation Participant for which the following processing will occur in order to 
populate this field: 

o First, the system will look at the most recent version of all Investigation Notes for each 
ÏÆ ÔÈÅ ÁÐÐÌÉÃÁÂÌÅ ȰÐÁÒÔÉÃÉÐÁÎÔȱ ÆÏÒ ÔÈÅ ÓÐÅÃified Investigation/Intake ID where there is a 
Ȱ#ÏÍÐÌÅÔÅÄȱ &ÁÃÅ-to-Face Contact documented within the Contact Information group 
box, on the Case Notes page. 

o If the date/time in the Contact Information group box is null, the system will utilize the 
Contact Begin/Date Time for the note as the Contact date/time for the participant. 

o Then, between all of the most recent versions for each of the participants, the system 
×ÉÌÌ ÆÉÎÄ ÔÈÅ ÅÁÒÌÉÅÓÔ Ȱ#ÏÍÐÌÅÔÅÄȱ #ÏÎÔÁÃÔ $ÁÔÅȾ4ÉÍÅ ÁÎÄ ÐÏÐÕÌÁÔÅ ÅÁÃÈ ÖÉÃÔÉÍȭÓ Ȱ)ÎÉÔÉÁÌ 
Face-to-&ÁÃÅȱ ÆÉÅÌÄ ÁÃÃÏÒÄÉÎÇÌÙȢ 

o )Æ Á ÃÈÁÎÇÅ ÉÓ ÍÁÄÅ ÔÏ Á ÎÏÔÅ ×ÉÔÈ Á Ȱ#ÏÍÐÌÅÔÅÄȱ &ÁÃÅ-to-Face Contact Date/Time, upon 
successfully saving the Case Notes page the system will re-run the logic identified above 
to determine the applicable, earliest Initial Face-to-Face Contact Date/Time for each 
victim. 

o Upon closing and re-launching the Investigation page the Initial FTF column will 
automatically refresh with the applicable Date and Time for each participant. 

¶ Upon successfully removing an Investigation Participant ÔÈÁÔ ÉÓ ÉÄÅÎÔÉÆÉÅÄ ÁÓ Á Ȱ#ÁÒÅÇÉÖÅÒ 
2ÅÓÐÏÎÓÉÂÌÅȟȱ ÔÈÅ #ÁÒÅÇÉÖÅÒ 2ÅÓÐÏÎÓÉÂÌÅ ÄÒÏÐ ÄÏ×Î ÉÎ ×ÈÉÃÈ that participant was selected 
will null out and the user will have to select an applicable Caregiver Responsible. 

¶ Upon modifying the initial roles if the user attempts to change the role of victim, the system 
will enforce the same validation that the user must remove any associated maltreatments 
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first before changing the role of the victim(s). 

¶ The system will not allow the user to change the role of the last remaining victim. 

¶ The system will not allow the user to change the role of the last remaining alleged 
perpetrator. 

¶ 5ÐÏÎ ÓÕÃÃÅÓÓÆÕÌÌÙ ÒÅÍÏÖÉÎÇ ÁÎ )ÎÖÅÓÔÉÇÁÔÉÏÎ 0ÁÒÔÉÃÉÐÁÎÔ ÔÈÁÔ ÉÓ ÉÄÅÎÔÉÆÉÅÄ ÁÓ Á Ȱ6ÉÃÔÉÍȱȟ ÔÈÅ 
associated Maltreatments on the Allegations/ Findings tab will also be removed.  However, 
&3&. ×ÉÌÌ ÃÏÎÔÉÎÕÅ ÔÏ ÐÒÅÖÅÎÔ ÔÈÅ ÕÓÅÒ ÆÒÏÍ ÄÅÌÅÔÉÎÇ ÔÈÅ ÏÎÌÙ ÒÅÍÁÉÎÉÎÇ Ȱ6ÉÃÔÉÍȱȢ 

¶ 4ÈÅ Ȱ!ÇÅ ÁÔ #ÌÏÓÕÒÅȱ ÃÏÌÕÍÎ ×ÉÌÌ ÆÒÅÅÚÅ ÕÐÏÎ ÔÈÅ ÉÎÖÅÓÔÉÇÁÔÉÏÎ ÂÅÉÎÇ ÁÐÐÒÏÖÅÄ ÆÏÒ ÃÌÏÓÕÒÅȢ 

¶ The Initial Roles column will display all pre-filled Roles as a hyperlink, providing the Child 
Protective Investigator with the ability to modify the Initial Roles which pre-fill from the 
associated Child Intake(s). 

o Note that this does NOT change the Roles captured on the Intake page(s), as the Child 
Intake page(s) are frozen and not modifiable to ensure data integrity. 

o Initial Roles can be modified from the Investigation for both the "old" Child Investigation 
page and the "new" Child Investigation page. 

¶ The system will display a user selected drop down box in the Final Role column for 
participants that require a final role to be recorded prior to submitting the Investigation for 
closure. This drop down will remain enabled until the Investigation is closed. The participants 
that require a final role are: Alleged Perpetrator; Household Member; Significant Other; and 
Parent/Caregiver. 

o Note that when the Determination selected on the Results tab is Patently Unfounded, 
the Final Role drop down will become disabled, grayed out, and made null.   

¶ The system will pre-fill the Final Role value when the participant has been identified as the 
Ȱ#ÁÒÅÇÉÖÅÒ 2ÅÓÐÏÎÓÉÂÌÅȱ ÏÎ ÔÈÅ !ÌÌÅÇÁÔÉÏÎÓȾ&ÉÎÄÉÎÇÓ ÔÁÂ ÆÏÒ Á ÖÅÒÉÆÉÅÄ ÆÉÎÄÉÎÇ ÏÆ 
maltreatment. 

o Note that when the Determination selected on the Results tab is Patently Unfounded, 
the Caregiver Responsible displayed in plain black text will revert to a drop down that is 
disabled, grayed out, and made null. 

¶ The user can add case participants to the investigation by selecting the Insert button, which 
will open the Participant Selection pop-up page. 

¶ The user can remove participants from the investigation by selecting the Remove hyperlink, 
which will open the Participant Removal pop-up page. There must always be one victim and 

one alleged perpetrator for all maltreatment types. 

¶ When the Investigative Sub Type in the Investigation is Institutional, the Provider Search 
hyperlink is displayed. 

¶ In initially creating the Investigation, the system will pre-fill the Provider Information with the 
ÐÒÏÖÉÄÅÒȭÓ ÎÁÍÅȟ ÁÄÄÒÅÓÓȟ ÁÎÄ ÐÈÏÎÅ ÎÕÍÂÅÒȟ Ærom the provider that was linked to the 
Intake, if available, linking the Provider to the Investigation as well. 

¶ When the user performs a provider search and selects a provider, the system will link the 
Provider record to the Investigation. If there is a provider currently linked to the 
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Investigation and the user invokes the provider search and selects a different provider, the 
system will remove the link between the existing Provider and the Investigation and make a 
link to the newly selected Provider and the Investigation. 

¶ All Institutional Investigative Sub Type Investigations must have a Provider associated with 
the Investigation. 

¶ When a new participant is added to the Investigation, the participant will display 
appropriately in the open, pending Institutional safety assessment. Once the safety 
assessment is completed, the participant information is frozen, no longer able to be 
modified.  If a change is needed to the Institutional Safety Assessment an Updated 
Institutional Safety Assessment must be created. 

¶ When a participant is removed from the Investigation, the participant is also removed from 
the open, pending Institutional Safety Assessment. 

o Once the safety assessment is completed, the participant information is frozen, no 
longer able to be modified.  If a change is needed to the Institutional Safety Assessment 

an Updated Institutional Safety Assessment must be created. 

¶ The Initial Face-to-Face column displayed on the Intakes tab of the Investigation page will 
become frozen once the Investigation page is approved for closure. 

¶ The Initial Face-to-Face column displayed on the Intakes tab of the Investigation page, while 
the Investigation is open, will automatically refresh anytime a change is made to the Case 
Notes page and the Case Notes page is saved. The user is not required to close and re-open 
the Investigation page in order for the update to be reflected. 

¶ &ÏÒ ÁÎ Ȱ5ÎËÎÏ×Îȟ 5ÎËÎÏ×Îȱ ÐÅÒÓÏÎȟ FSFN will prompt the user to navigate to the Person 
Management page and into the Person Merge workflow, in order to try to merge the 
unknown person into an existing person prior to removing the unknown. 

¶ Once the Investigation is approved for closure, the participant will no longer continue to age 
on that particular Investigation page. 

¶ Upon clicking the Save button, if a Participant Name check box is selected within the 
Background Check group box, FSFN will run edit checks to ensure the following data exists: 

o Participant has a Date of Birth documented 

Á Estimated Age is not sufficient to meet this validation.  A Date of Birth must be 
documented. 

o County is documented on the associated Maintain Case page. 

Á NOTE: Per the current design, the County pre-fills with the County from the Maintain 
Case page if the Background Check is requested from either Maintain Case or the 
Child or Adult Investigation pages.  The County pre-fills from Caregiver 1 if the 
Background Check is requested from either Person Provider Inquiry or Person 
Provider pages. 

o Case ID is stored in the database 

Á NOTE: Per the current design, if the Background Check is requested from Person 
Provider Inquiry or Person Provider, this field is blank.   
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o If the Date of Birth edit is not met, the following validation message is displayed: 

Á <Participant Name> must have a <item name> in order to submit a Background 
Check Request.  Please make the necessary updates. <OK> 

Á Upon selecting the OK button the user is returned to the Child or Adult Investigation 
page, Participants Tab and the request is not submitted. 

× If the County or Case ID edit is not met, the following validation message is 
displayed: 

o The associated Maintain Case page must have a <item name> in order to 
submit a Background Check Request.  Please make the necessary updates. 
<OK> 

o Soft edit that the participant has a Social Security Number or Citizenship ID documented 
on Person Management.  Therefore, if a Social Security Number does not exist but a 
Citizenship ID does, the edit is met. 

Á If the participant does not have a Social Security Number or Citizenship ID 
ÄÏÃÕÍÅÎÔÅÄȟ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ ȰÒÅÍÉÎÄÅÒ ÍÅÓÓÁÇÅȱ ×ÉÌÌ ÄÉÓÐÌÁÙȡ Ȱ! 3ÏÃÉÁÌ 3ÅÃÕÒÉÔÙ 
Number is not required; however, it is strongly encouraged in order to retrieve the 
most accurate results as possible.  If known, please document the Social Security 
Number on the Basic Tab of Person Management.  Do you wish to continue without 
ÄÏÃÕÍÅÎÔÉÎÇ ÔÈÅ 3ÏÃÉÁÌ 3ÅÃÕÒÉÔÙ .ÕÍÂÅÒȩȱ Ё9ÅÓЂЁ.ÏЂ 

Á If Yes is selected, the request will be submitted, message closed, and user returned 
to the base page. 

Á If No is selected, the request will not be submitted, message closed, and user 
returned to the base page. 

o For order of messages, the hard edits will be checked and if not all have been met, the 
applicable validation message will be displayed.  Only if all the hard edits have been met 
will the system run the soft edit identified directly above. 

Save Processing 

¶ If a new participant has been added and the Save Processing is initiated by selecting the Save 

ÃÏÍÍÁÎÄ ÂÕÔÔÏÎȟ ÔÈÅ ÓÙÓÔÅÍ ÁÓËÓ ÔÈÅ ÕÓÅÒ ÉÆ ÈÅ ÏÒ ÓÈÅ ×ÏÕÌÄ ÌÉËÅ ÔÏ Ȱ3ÁÖÅ ÃÈÁÎÇÅÓ ÂÅÆÏÒÅ 
ÃÌÏÓÉÎÇ ÔÈÅ ÐÁÇÅȢȱ )Æ ÔÈÅ ÕÓÅÒ ÒÅÓÐÏÎÄÓ ×ÉÔÈ Ȱ9ÅÓȟȱ ÔÈÅ ÓÙÓÔem saves the changes made; if 
ÔÈÅ ÕÓÅÒ ÒÅÓÐÏÎÄÓ ×ÉÔÈ Ȱ.Ïȟȱ ÔÈÅ ÓÙÓÔÅÍ ÉÇÎÏÒÅÓ ÔÈÅ ÓÁÖÅ ÃÏÍÍÁÎÄȢ 

CRUD Matrix  
 

Table Name Create Read Update Delete 

INTAKE_PART X X X X 
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PERSON  X X  

ADDRESS  X   
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7. Pop-Up Page ɀ Participant Selection 

 
 

Pop-Up Page Overview 

The Participant Selection pop-up page is used to add case participants to the Investigation as 
investigation participants. It is accessed through the Insert command button on the Participants 

tab of the Investigations page. The pop-up displays all case participants who are not already linked 
to the open investigation, and allows the user to select the check box associated with the desired 
participant(s). The selected participants are returned to the Participants tab of the Investigation 

page, displaying current Person Management information, when the user selects the Continue 
button. To add a new case participant, the user must first access the SM04a Maintain Case page 
and enter the participant. Once the user returns to the Participant Selection pop-up page, the 
name of the newly added case participant will display allowing the user to add them as a 

participant on the open investigation. 

Pop-Up Page Information 
 

Group Box Additional Case 
Participants 
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Fields Select Check boxes for selection of participants; enabled; no 
default. 

Multiple check boxes can be selected. 

At least one selected check box is required to enable the 
Continue button. 

Fields Person Name Displays the full name (last name, suffix, first name, middle 
name) of all case participants not already linked to the 
investigation; system derived by comparing the current 

Case Participants to the Investigation Participants; read 
only; disabled; not user modifiable. 

 DOB Displays the DOB of all case participants not already linked to 
the investigation; system derived from the Person table; read 
only; disabled; not user modifiable. 

Buttons Continue Returns the selected participant(s) to the Participant tab on 
the Investigation page, displaying the current person 
management information for the newly selected 
participants. 

 Close Standard Close processing; returns the user to the 
Participants tab with no additions. 

Background Processing 

¶ When initially accessed, the system looks at all current associated Case Participants by using 
the Case ID. The system compares this to the list of investigation participants for the open 
investigation and displays the name(s) of all case participants who are not yet investigation 
participants. 

¶ Navigation to the page is invoked when the user selects the Insert command button on the 
Participants tab. 

¶ To add a new case participant, the user must first access the SM04a Maintain Case page and 
enter the participant. Once the user returns to the Participant Selection pop-up page, the 
name of the newly added case participant will display allowing the user to add them as a 
participant on the open investigation. 
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Save Processing 

¶ Upon selecting the Continue command button, information from this page is saved to the 
database. 

CRUD Matrix 
 

Table Name Create Read Update Delete 

PERSON  X   
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8. Pop-Up Page ɀ Roles 

 

Pop-Up Page Overview 

The Roles pop-up page is used to update the Roles field on the Participants tab. It is accessed 
through the Edit Roles or Role Acronym hyperlinks in the Initial Roles column for the participant 

on the Participants tab. A role describes the part that the participant plays in the incident that is 
being assessed. Up to five roles may be selected for each participant. The abbreviation codes for 

the values that are selected by the user are displayed in the Initial Roles field on the Participants 
tab and are separated by hyphens (e.g. HM-IN-V). 
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Pop-Up Page Information 

Group Box Participant  

Field Name Displays participant name in the following format: Last Name, 

Suffix, First Name, and Middle Name.  

Group Box Roles  

Fields Select User-selected check box; user modifiable. When accessing this 
page from the Initial Roles column, the roles assigned to the 
participant from the Intake will be selected on opening the page 
and are user modifiable; other available roles will be enabled for 
user selections. 

 Roles 
Description 

Displays the description of all possible roles for an 
investigation participant; system derived from the Code 
Description table; read only; disabled; not user modifiable. 

 Code Displays the abbreviation of the associated Roles description; 
read only; disabled; not user modifiable. 

Buttons Continue Returns the abbreviations for the selected values to the Roles 
field for the selected participant on the Participants tab and 
separates them by hyphens. 

 Close Standard Close processing. 

Background Processing 

¶ Upon clicking the Edit Roles or Role Acronym hyperlink the Roles pop-up page is displayed 
and the Roles which pre-filled from the associated Initial and Sequenced Intakes, if 
applicable, are user modifiable.  NOTE: This does not modify the Roles identified on the 
associated Intake page(s). 

¶ 5ÐÏÎ ÓÅÌÅÃÔÉÎÇ Ȱ6ÉÃÔÉÍȱ ÁÓ ÔÈÅ )ÎÉÔÉÁÌ 2ÏÌÅ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ &3&. 7ÅÂ $ÉÁÌÏÇ ÐÒÏÍÐÔ ÄÉÓÐÌÁÙÓȡ 
Ȱ9ÏÕ ÉÄÅÎÔÉÆÉÅÄ Á ÎÅ× ÖÉÃÔÉÍȢ 0ÒÏÃÅÅÄ ÔÏ ÔÈÅ ÁÌÌÅÇÁÔÉÏÎȾÆÉÎÄÉÎÇÓ ÔÁÂ ÁÎÄ access the 
ÍÁÌÔÒÅÁÔÍÅÎÔ ÐÏÐ ÕÐ ÐÁÇÅ ÔÏ ÁÄÄ ÔÈÅ ÍÁÌÔÒÅÁÔÍÅÎÔɉÓɊ ÁÓÓÏÃÉÁÔÅÄ ×ÉÔÈ ÔÈÉÓ ÖÉÃÔÉÍȢ Ё#ÌÏÓÅЂȱ 

¶ )Æ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔ ÉÓ ΣΪ ÙÅÁÒÓ ÏÆ ÁÇÅ ÏÒ ÏÌÄÅÒȟ Ȱ6ÉÃÔÉÍȱ ÃÁÎÎÏÔ ÂÅ ÓÅÌÅÃÔÅÄȢ 

¶ The user can select no more than five roles for a participant. If the user attempts to select 
ÍÏÒÅ ÔÈÁÎ ÆÉÖÅ ÒÏÌÅÓ ÆÏÒ Á ÐÁÒÔÉÃÉÐÁÎÔȟ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ ÍÅÓÓÁÇÅ ÄÉÓÐÌÁÙÓȡ Ȱ9ÏÕ ÃÁÎÎÏÔ ÓÅÌÅÃÔ 
ÍÏÒÅ ÔÈÁÎ ÆÉÖÅ ÒÏÌÅÓȢȱ 

¶ When the Investigation is sent for approval for closure AND when approving for closure the 

system will check all participants ÏÆ ÔÈÅ ÉÎÖÅÓÔÉÇÁÔÉÏÎ ×ÉÔÈ ÔÈÅ ÒÏÌÅ ÏÆ ȰÖÉÃÔÉÍȢȱ &ÏÒ ÅÁÃÈ 
participant with a role of victim the system will check that at least one maltreatment exists 



Florida Safe Families Network 

 

SM06a Child Investigation  March 17, 2017 
Topic Paper  Page 65 of 246  

with the participant as a victim in the maltreatment. If the victim does not have at least one 
maltreatmÅÎÔȟ ÔÈÅ ÓÙÓÔÅÍ ×ÉÌÌ ÐÒÅÓÅÎÔ ÔÈÅ ÍÅÓÓÁÇÅȡ Ȱ!ÌÌÅÇÁÔÉÏÎÓȾ&ÉÎÄÉÎÇÓ ÔÁÂȡ ÐÁÒÔÉÃÉÐÁÎÔ 
ɍ.ÁÍÅɎ ÉÓ Á ÖÉÃÔÉÍ ×ÉÔÈÏÕÔ ÍÁÌÔÒÅÁÔÍÅÎÔȢ 0ÌÅÁÓÅ ÁÄÄ Á ÍÁÌÔÒÅÁÔÍÅÎÔȢȱ 4ÈÉÓ ÍÅÓÓÁÇÅ ×ÉÌÌ 
appear for each participant designated as a victim who does not have one or more 
maltreatment in the investigation. 

Save Processing 

¶ Upon selecting the Continue command button, information from this page is saved in the 
database. 

CRUD Matrix  

Table Name Create Read Update Delete 

INTAKE_PART  X   
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9. Pop-Up Page ɀ Removal Reason 

 

Pop-Up Page Overview 

The Removal Reason pop-up page is used to document the reason the investigation participant is 
being removed from the investigation. The pop-up page is accessed when the user selects the 
2ÅÍÏÖÅ ÈÙÐÅÒÌÉÎË ÂÙ Á ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÎÁÍÅ ÏÎ ÔÈÅ 0ÁÒÔÉÃÉÐÁÎÔÓ Ôab. When the user selects the 

reason for the removal, the system generates a note. (Note: business rules for the generate note 
are listed in the background processing section. 

Pop-Up Page Information 

Group Box Removing Participant from Investigation 

Fields Reason for Removal 
from Investigation 

User-selected drop down; required. 

Reasons for Removal are: Not a member of household; 
and Not a responsible caregiver. 

Buttons Continue Returns the user to the Investigation page. 

 Close Standard Close processing. 
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Background Processing 

¶ When a participant is removed, the system will generate a Child Investigation Note with the 
following: 

o Contact Begin Date/Time = system date when worker removed participant and saved 

o Category = Child Investigation 

o Type = Note to File 

o Narrative = This person (insert name) was removed from the Investigation because of 
[insert reason for removal]. (Note: reason from removal comes from the Participant 
Removal pop-up.) 

o Subject = Name of the Person being removed 

o Face to face contact result = N/A (as it is a note to file, not face to face). 

Save Processing 

¶ Upon selecting the Continue command button, information from this page is saved in the 
database. 

CRUD Matrix 

Table Name Create Read Update Delete 

CAN_TEXT_EVENT X    

CAN_TEXT X    

CAN_PART X    
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10. Allegations/ Findings Tab 

 

Page Overview 

The Allegations/ Findings tab is used to display the specific allegations regarding the report of 

abuse, neglect, threatened harm or abandonment documented at intake, whether the initial intake 

or sequential intake, as well as additional allegations documented during the course of the 
Investigation. All allegations documented in the Intake(s) linked to the Investigation are displayed 
on the Allegations/Findings tab upon opening of the tab. The user may add additional allegations, 
if appropriate, via the Insert button, which launches the Add Allegations pop-up. 

When navigating back to the Allegations/Findings tab from the Add Allegations pop-up a 
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text box labeled Field Allegation Narrative displays, to record the additional allegation narrative. 
The user can also delete a newly inserted allegation by selecting the Delete hyperlink at the far 

right of the desired row.  However, the Delete hyperlink is not available for those maltreatments 
which pre-fill from an Intake. 

When an Additional or Supplemental Intake is created for a Child Intake linked to an open 
Investigation, which is automatically linked to the existing Child Investigation, any new 
maltreatments and the allegation narrative contained in the Additional or Supplemental Intake will 

automatically be added to the Allegations/ Findings tab of the Investigation. 

The Findings drop down is used to record the finding for a specific allegation. The Findings field; 
Incident Date; and Caregiver Responsible are updated directly by the Investigator when recording 

the maltreatment findings. These fields will display blank (or empty) when the Investigation page 
is initially created. It will remain blank until the user selects the maltreatment findings. The 
Findings field must be documented in order to submit the Investigation for approval for closure, 
unless an applicable Determination is selected which bypasses the edit.  The Incident Date and 

Caregiver Responsible fields are only enabled and required for a maltreatment with a Verified 

finding.  The Caregiver Responsible values are pre-filled with the adult Investigation participants.  

Tab Information  
 

Group Box Allegations and 
Findings 

 

Fields Alleged Victim Full name of the Victim (last name, suffix, first 
name, middle name); system derived. Read only; 
disabled; not user modifiable.  Directly beneath 
the Alleged Victim, if the Maltreatment pre-filled 
ÆÒÏÍ ÁÎ ÁÓÓÏÃÉÁÔÅÄ )ÎÔÁËÅ ÔÈÅ ×ÏÒÄ Ȱ)ÎÔÁËÅȱ ×ÉÌÌ 
be displayed in plain black text with the 
associated Intakesȭ HCC Decision Date and Time.  
This will indicate which Intake the Maltreatment 
pre-filled from if there are multiple sequences.  If 
the Maltreatment was inserted by the 
)ÎÖÅÓÔÉÇÁÔÏÒ ÔÈÅ ÌÁÂÅÌ Ȱ#ÒÅÁÔÅÄ "Ùȡȱ ×ÉÌÌ ÂÅ 
displayed with the associated InvestigatoÒȭÓ ÎÁÍÅ 
displayed as Last Name, First Name Middle Name 
and the associated date and time that the 
Maltreatment was inserted and successfully saved 
will display. 
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 Maltreatment Abuse or neglect code; system derived from the 
Allegations table. Read only; disabled; not user 
modifiable (when inserted at the Investigation 
level the user can delete the inserted 
maltreatment, but the actual value on the 
Allegations/ Findings tab is not modifiable as it 
functions on the Intake page. 

 Findings User-selected drop down; enabled and required; 
no default value. When the Maltreatment is 
"Death" the following values will display within the 
Findings drop down in addition to the existing 
values identified above: Child Not Deceased; 
Duplicate and No Jurisdiction; when the 
Determination selected is Closing ɀ Patently 
Unfounded the Findings drop down dynamically 
becomes disabled, grayed out and made null 
(empty). 

 Incident Date User-entered date field; conditionally enabled and 
ÒÅÑÕÉÒÅÄ ×ÈÅÎ &ÉÎÄÉÎÇ ÉÓ Ȱ6ÅÒÉÆÉÅÄȱȠ ÎÏ ÄÅÆÁÕÌÔ 
value. In addition, the Incident Date will employ the 
following edits: The Incident Date documented for 
a Verified Maltreatment must be on or before the 
Initial or Additional HCC Decision Date, whichever is 
applicable and must be on or before the current 
date if added at the Investigation level; when the 
Determination selected is Closing ɀ Patently 
Unfounded the Incident Date dynamically becomes 
disabled, grayed out and made null (empty). 
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 Caregiver 
Responsible 

User-selected drop down; values are the 
names of the participants, derived from 
participant list, which have an initial role of: 
Alleged Perpetrator, Household Member, 
Non-Household Member, Parent/Caregiver, 
and Significant Other; when a participant is 
selected as caregiver responsible, the system 
pre-fills the final role column for the 
participant on the participants tab a final role 
ÏÆ Ȱ#ÁÒÅÇÉÖÅÒ 2ÅÓÐÏÎÓÉÂÌÅȱ in plain black text; 
conditionally enabled and required when 
&ÉÎÄÉÎÇ ÉÓ Ȱ6ÅÒÉÆÉÅÄȱȠ ×ÈÅÎ ÔÈÅ $ÅÔÅÒÍÉÎÁÔÉÏÎ 
selected is Closing ɀ Patently Unfounded the 
Findings drop down dynamically becomes 
disabled, grayed out and made null (empty). 

 Fatality User-selected check box to indicate the 
maltreatment resulted in a fatality; user 
modifiable; not required; no default value; 
when the Determination selected is Closing 
ɀ Patently Unfounded the fatality check 
box dynamically becomes disabled, grayed 
out and made null (empty). 

 Delete Hyperlink, when selected removes the allegation 
row; enabled only for allegations added within the 
investigation. 

Expando Allegation 
Narrative 

 

Group Box Intake Narrative  

Fields  Narrative text box(es) for each Intake associated 
(initial, additional and/ or supplemental) with the 
Investigation; read only; not user modifiable; 
Intake Number and Date and Time Intake received 
will pre-fill and be displayed for each narrative. 

  Intake Allegation Narrative box. 

Group Box Field Allegation 
Narrative 
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Fields  User-entered text field; Enabled when new 
allegations have been added within the 
Investigation; required; no default value. Limit is 
3,200 characters. Upon save, the system pre-fills 
the name of the user who recorded the field 
allegation narrative and the date and time the field 
allegation was saved. 

Group Box Summary/Findings 
Implications for 
Child Safety 

NOTE: This group box does not exist on FSDMM Child 

Investigation pages. 

Fields Narrative User-entered text box; not required; no default 
value. Limit is 3,200 characters; this text box will 
also display on the Results tab.  
NOTE: This field does not exist on FSDMM Child 
Investigation pages. 

Buttons Save Standard Save processing. 

 Close Standard Close processing. 

 Insert Launches the Add Allegations pop-up page. 

Background Processing 

¶ Victim and Maltreatment fields are derived from the Child Intake(s) associated with the 
Investigation. 

¶ When the Maltreatment is "Death" the following values will display within the Findings drop 
down in addition to the existing values identified above: Child Not Deceased; Duplicate and No 
Jurisdiction. 

¶ The Incident Date can only be a past or current date.  If the user enters a future date and then 
ÓÅÌÅÃÔÓ #ÏÎÔÉÎÕÅȟ ÁÎ ÅÒÒÏÒ ÍÅÓÓÁÇÅ ×ÉÌÌ ÄÉÓÐÌÁÙ ÓÔÁÔÉÎÇ Ȱ4ÈÅ )ÎÃÉÄÅÎÔ $ÁÔÅ ÃÁÎÎÏÔ ÂÅ Á ÆÕÔÕÒÅ 
ÄÁÔÅȢȱ 

¶ If the user does not enter a valid date in the Incident Date field, upon leaving the field, the hover 
tag becomes red, making the user enter a correct date (or the user can delete the value) in the 
field before entering other information. 

¶ The Delete hyperlink is only enabled for allegation rows that were added through the 
investigation. 

¶ Intake Number and Date and Time Intake received will pre-fill and be displayed for each Intake 
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Narrative box. 

¶ Upon save, the system pre-fills the name of the user who recorded the field allegation narrative 
and the date and time the field allegation was saved. 

¶ The Summary/Findings Implications for Child Safety is required when the Investigation is 
submitted for approval and does not apply to FSDMM Child Investigations. 

¶ If the Investigative Sub Type is Institutional and is subsequently changed to In-Home after the 
implementation of the FSDMM Child Investigation page, the user will see the old pages because 
the create date of the Investigation was prior to implementation of the new functionality. 

¶ The existing background processing associated with the Field Allegation Narrative text field will 
remain as it currently is in FSFN whereby it only becomes enabled and required if the user inserts 
an Allegation at the Investigation level. 

¶ All ȰÁÃÔÉÖÅȱ Maltreatment references values are available for selection when creating a new Child 
Investigation, updating an existing Child Investigation or when using Update Investigative 
Findings functionality and inserting a new maltreatment. 

¶ 4ÈÅ ÆÏÌÌÏ×ÉÎÇ ÍÁÌÔÒÅÁÔÍÅÎÔÓ ÁÒÅ ȰÉÎÁÃÔÉÖÅȱ ÁÎÄ ×ÉÌÌ ÏÎÌÙ ÂÅ ÃÁÐÔÕÒÅÄ ÏÎ ÐÒÅ-existing 
Investigations and are not available for selection when inserting a Maltreatment Type at the 
Investigation level: Sexual Abuse; Family Violence Threatens Child; Failure to Thrive; and 
Malnutrition/ Dehydration. 

o Inactive values are not available for selection when performing Update Investigative Findings. 

¶ When the Investigation is sent for approval for closure AND when approving for closure the 
ÓÙÓÔÅÍ ×ÉÌÌ ÃÈÅÃË ÁÌÌ ÐÁÒÔÉÃÉÐÁÎÔÓ ÏÆ ÔÈÅ ÉÎÖÅÓÔÉÇÁÔÉÏÎ ×ÉÔÈ ÔÈÅ ÒÏÌÅ ÏÆ ȰÖÉÃÔÉÍȢȱ &ÏÒ ÅÁÃÈ 
participant with a role of victim the system will check that at least one maltreatment exists with 
the participant as a victim in the maltreatment. If the victim does not have at least one 
ÍÁÌÔÒÅÁÔÍÅÎÔȟ ÔÈÅ ÓÙÓÔÅÍ ×ÉÌÌ ÐÒÅÓÅÎÔ ÔÈÅ ÍÅÓÓÁÇÅȡ Ȱ!ÌÌÅÇÁÔÉÏÎÓȾ&ÉÎÄÉÎÇÓ ÔÁÂȡ ÐÁÒÔÉÃÉÐÁÎÔ 
[Name] is a victim ×ÉÔÈÏÕÔ ÍÁÌÔÒÅÁÔÍÅÎÔȢ 0ÌÅÁÓÅ ÁÄÄ Á ÍÁÌÔÒÅÁÔÍÅÎÔȢȱ 4ÈÉÓ ÍÅÓÓÁÇÅ ×ÉÌÌ ÁÐÐÅÁÒ 
for each participant designated as a victim who does not have one or more maltreatment in the 
investigation. 

Save Processing 

¶ Save Processing is initiated by selecting the Save command button. Save processing is also 
ÉÎÉÔÉÁÔÅÄ ×ÈÅÎ ÓÅÌÅÃÔÉÎÇ ÔÈÅ #ÌÏÓÅ ÂÕÔÔÏÎȟ ÁÎÄ ÔÈÅÎ ÁÎÓ×ÅÒÉÎÇ Ȱ9ÅÓȱ ×ÈÅÎ ÔÈÅ ÓÙÓÔÅÍ ÁÓËÓ ÔÈÅ 
ÕÓÅÒ ÉÆ ÈÅ ÏÒ ÓÈÅ ×ÏÕÌÄ ÌÉËÅ ÔÏ Ȱ3ÁÖÅ ÃÈÁÎÇÅÓ ÂÅÆÏÒÅ ÃÌÏÓÉÎÇ ÔÈÅ ÐÁÇÅȢȱ 

¶ The Incident Date associated with the Maltreatment must be on or before the HCC Decision Date 
documented on the Intake which contained the Maltreatment. Therefore, if the Maltreatment 
pre-filled from the Initial Intake, the Incident Date must be on or before the Initial HCC Decision 
Date. If the Maltreatment pre-filled from an Additional Intake, the Incident Date must be on or 
before the Additional HCC Decision Date. Finally, if the Maltreatment was added at the 
Investigation level the Incident Date must be on or before the current date. 
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¶ HCC Decision Date, Additional Date or current date, whichever is applicable <OK>. 
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CRUD Matrix  
 

Table Name Create Read Update Delete 

ALLEGATION X X X X 

ACCESS_REPORT  X   

PERSON  X   

DOC_NARRATIVE X X X  
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11. Allegations Pop-Up Page 

 

Pop-Up Page Overview 

The details of this page are contained in SM02: Intake Topic Paper. Please refer to that document 

for the pop-up page overview information and field descriptions. The page allows for multi-
selection of victims and maltreatment codes for easy and efficient data recording.  The only 
difference between the Add Allegations pop-up page launched from the Intake page versus the 
Investigations page is that the pop-up page when launched from the Intake page has a Continue 
button versus a Save button when accessed from the Investigation page.




















































































































































































































































































































































